Fed News

Issue 49 July 2021
Fed News is a publication of the National Federation of the Blind of the United Kingdom for its members.

Any items we consider should be shared with the world at large are published on our website.  The NFBUK website is at www.nfbuk.org

Welcome to Issue 49 of Fed News.

This is a magazine for NFBUK members, so, as well as being written for you, we invite you to write articles and reports for inclusion in its pages.  Please mark submissions as for Fed News. The deadline for submitting pieces for the next issue is Wednesday 25th August 2021.  

Do you Subscribe to Fed Talk?  Fed Talk is an NFBUK publication in sound only, consisting of recorded views of members and articles.  Members can say what they think in their own recorded words.

For more information about Fed Talk, contact our Administrator at admin@nfbuk.org or phone 01924 291313.  While these Covid-19 times continue, you may be asked to leave a message.  We do check for your messages.
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Editorial

by Karl Farrell

We've passed the middle of Summer and Branches and individuals have declared their nominations to take part in the national elections for Executive Council posts.  Branches are now being invited to decide which candidate they wish to support for each post up for election.  

Discussion on the trials of e-scooters in UK towns and cities is hotting up.  The official stance of NFBUK is to call for the trials to be stopped and we are being asked to put our case on TV and radio.  Is this our greatest level of achievement or should more members join the campaign to achieve more?

In London, Transport for London announced that they were officially resuming normal service in their turn up and go travel assistance on all their rail services at the end of July.  Also, London Branch has launched a new Branch magazine on email, called London Life.  

The Government clearly wants UK social and business life to get back to what it was before the outbreak of Covid-19; but there is uncertainty how far vaccination is actually bringing infection under control.  However, it is certain that we will not be able to hold our national annual general meeting face to face this year as our chosen hotel will not be fully accessible in time.

However, our Branches will be free to meet physically in a similar way that our members can now start coming out of their homes for work and leisure.  Apart from being cautious in the present situation of ambiguity, we have obviously more meeting choices: so why not meet more often and how can we get the most out of a face-to-face event?

When we attend our Branch meetings and vote in the NFBUK elections, we may wonder what kind of organisation we want NFBUK to be in the future.  I hope the prevailing view will be positive because both socially and in advocating change, we have members doing great work.  

At the end of July, North London Police invited our campaigners to join them as they held an exercise to check for people cycling on the pavement at Highbury Corner.  They wanted us to explain to the cyclists they stopped why we had problems with cyclists on pavements.  So four of us turned up on a windy and wet Friday afternoon to try this out.  I'm sure we'll play our part better next time and I hope more of us will want to take part in this positive activity.

Finally, remember that you can advertise branch meetings and events on Infosound to attract new members.  There's a reminder how to do it.  Also, if you have an Amazon smart speaker (and you will know if you have), RNIB now provides a Talking Book Alexa skill.  Read how you can use it.

Recent Circulars and Notices

A list of the notices and circulars sent out from the NFBUK Office from 27th May 2021 to date follows.  Please check with your Branch Secretary if you have missed receiving any of this information:

BSEC-06-21, 11th May 2021
Subject: Annual Report Reminder

BSEC-07-21, 27th May 2021

Subject: Support for Sight Loss


BSEC-08-21, 9th June 2021

Subject: Call for contributions from Branches 


BSEC-09-21, 9th June 2021

Subject: Call for Nominations for 2021 NFBUK Awards


BSEC-10-21, 9th June 2021

Subject: Call for nominations for Executive Council Elections 


BSEC-11-21, 27 July 2021

Subject: Call for Votes for Executive Council Election


BSEC-12-21, 2nd August 2021

Subject: Call for Submission of Questions on the 2020 Internal Annual Report and Accounts 


BSEC-13-21, 5th August 2021

Subject: Instructions for Branch Voting for Executive Council Election

Obituary: Peter Heathcote 

by Bill Waddell

I’m very sad to tell you that our friend and NFB UK Associate Colleague, Peter Heathcote, died on Monday morning ,10th May, after having a stroke about a fortnight ago.  Peter had not been so well with heart trouble and diabetes.  He has lived in Mitcheldean, Gloucestershire, a short distance from me and leaves his devoted wife, Pam to whom he was married for 51years, and his daughter Robin and son Marcus and several grandchildren.

Peter was born in Cheshire and was a Radio Officer in the Merchant Navy and later worked for the Civil Service.

He and his family lived in Mitcheldean for many years, and I met him when we, with others, petitioned the Post Office Limited not to take the local Post Office from the village centre.  We were successful in doing this.  Peter helped in keeping the Council Library in the village and became a volunteer part time librarian.  He started to help me and others in the process of protesting about the Shared Space system introduced at Kimbrose Triangle, and also at Gloucester Cathedral, both in Gloucester during 2014.  He then joined NFBUK as an associate member in 2015.  He accompanied me on petitions to Parliament and he and his wife escorted me on NFBUK AGM Conference trips.  He also escorted me on various NFB UK representative trips and helped me with computer problems over the years.  All in all, the NFBUK and I have been helped greatly by he and his wife's unstinting service.

Peter and other sighted volunteers do a wonderful job in assisting our Blind and Partially Sighted members, often without proper recognition, and for this reason I am notifying all those who came in contact with him to express a note of appreciation. 

Campaign Report

By Sandy Taylor

As an organisation which is run by visually impaired people for those with this disability, I am pleased to report that we have been active in campaigning against various schemes and practices which impact negatively on us.  Our Campaign Coordinator Sarah Gayton has been very busy in getting film evidence on the dangers posed to disabled and elderly pedestrians by e-Scooters.  Other sight loss organisations such as RNIB, GDBA and The Thomas Pocklington Trust, have all been collaborating with e-Scooter hire companies, in an attempt to make their operations safer, however, despite their best efforts, accidents and misuse continues.  NFBUK are the only sight loss organisation who have a zero tolerance to e-Scooters and we call for a total ban on their use in public places, as we realise that their use cannot be regulated.  Sarah has amassed a large dossier of irrefutable film evidence which she has forwarded to Local Authorities, members of the DFT and to all areas of the media, in order to highlight the problems and dangers experienced by e-Scooter riders themselves and to everyone around them.  Sarah has appeared on Television documentaries and in many radio interviews, highlighting the problems, misuse and trip hazards of abandoned e-Scooters.

Thankfully, e-Scooter rental schemes have as yet, not taken place in Scotland, as it requires a change in Scottish Law to make this possible, however, the Scottish Government await further evidence gathered from trials in England and Glasgow has shown an interest in participating in similar trials.  With the NHS currently stretched to their limit trying to cope with the Covid Pandemic, they can well do without having to deal with e-Scooter casualties.

It is pleasing to note that several Branches, such as Leeds, Nottingham, and Central Branch, are actively campaigning on issues which affect them.  Coventry Branch, led by Dr. Fred Reid are leading on our Support for Sight Loss Campaign.  West of Scotland Branch have also been active in several areas, as Shared Space, in the latest guise of a 'Level Surface Scheme', was recently promoted by East Dunbartonshire Council.  The consultation was conducted by the local Community Council on Social Media, which left the vast majority of the public unaware of what was being proposed.  With assistance from Peter Monk, our Access and Planning advisor, we have managed to engage with Council planners and 60mm kerbs will now be installed.

The Scottish Government hope to publish a report into 'Inclusive Design' over the next few months and it has been a long time coming, as I have been a member of the 'Working Group' for the past 3 years.  The Department for Transport in England have been consulting with the Chartered Institute of Highways and Transportation, along similar lines.  It is hoped that proper engagement with disabled groups in future, will lead to an inclusive environment for us all.

Executive Council Update

By Andrew Hodgson 


The following is a summary of the Executive Council Meeting held on 22 June 202.
Finance

The Treasurer agreed to provide the EC with an update on expenditure on campaigns.

It was agreed that Head Office purchase software from Adobe to convert PDF files for the ease of use by members.

The President reported that he would be attending the World Blind Union Conference via Zoom, as part of the RNIB delegation.  He said that he would report back on any significant developments.

Campaigns

We reported on developments in the field of inclusive design, particularly in West London and in Scotland, where there appears to have been a backwards step on the agreement to limit this concept to historical sites.

In Gloucester campaigning is going on for tactile guidance in the railway station.

Support for Sight Loss: The President reported on the successful meeting between Fred Reid, Lord Low and Lord Blunkett with the Social Care Minister, Helen Whately.  No promises were made, but a meeting in July with officials who are responsible for rehabilitation and habilitation policy was agreed.  

It was felt that NFBUK might be better placed to press the Government to give this field of work more funding, whereas RNIB and GDBA campaign more cautiously.

It was agreed that we need to feature the Support for Sight Loss campaign at our AGM and plan for a substantial workshop with guest speakers.

Calendar: it was decided once again to produce a calendar. The challenge of finding suitable photographs for this was discussed and it was decided to consult our Shared Space Co-ordinator to see what she had in stock.  The theme of the calendar would be Out and About with NFBUK.  We would need to discuss a suitable price at which we could market the calendar.  It was agreed to research production costs, so that we can establish a marketing policy for this item.

The Vice-President had composed a petition to support the work of the British Toilets association and we discussed how NFBUK could best make sure that we give publicity to this.

Beware of the Ducks

(That dodgy friend of the Editor is back)
Three women die together in an accident and go to heaven: When they get there, St Peter says:

"We only have one rule here in heaven, don't step on the ducks!"

So they enter heaven, and sure enough, there are ducks all over the place.  It is almost impossible not to step on a duck and although they try their best to avoid them, the first woman accidentally steps on one.

Well, along comes St Peter with the ugliest man she ever saw.  St Peter chains them together and says: "Your punishment for stepping on a duck is to spend eternity chained to this ugly man!"

The next day, the second woman steps accidentally on a duck and along comes St Peter, who doesn't miss a thing, With him is another extremely ugly man.  He chains them together with the same admonishment as for the first woman.

The third woman has observed all this and not wanting to be chained for all eternity to an ugly man, is very careful where she steps.  She manages to go months without stepping on any ducks.

And then one day St. Peter comes up to her with the most handsome man she has ever laid eyes on - Very tall, long eyelashes and muscular.  St Peter chains them together without saying a word.

The happy woman says. "I wonder what I did to deserve being chained to you for all of eternity?"

The guy says. "I don't know about you, but I stepped on a duck!"

NFBUK Representative on EGDF

by Karina Gregory


(Karina Gregory was elected to the Executive Council in 2020 - Editor)
I want to introduce myself both as one of the new EC Members but also as the NFBUK representative within the European Guide Dog Federation.

I joined the EC as I want to make a positive difference to the lives of everyone living with visual impairment and blindness.  We now live in a fast-paced world where things happen and change very quickly, and I want to make sure that our community has its voice heard to ensure that any advances are beneficial to us as well as our fully sighted acquaintances

In April I was elected by the EC to represent NFB UK within the European Guide Dog Federation.  I have been a Guide Dog Owner since 2006 and have seen many changes in the UK Guide Dog Association in this time.  I was elected to the Board as a Trustee of the European Guide Dog Federation in April 2021 at the Annual General Meeting.
At present the focus is on securing European recognised standards for assistance dogs which will benefit owners of all types of assistance dogs as well as organisations and service providers who will have a benchmark expectation of an assistance dog.  
The other area of focus is on securing the same travel arrangements for Guide Dogs that existed pre-Brexit as it is important that it is recognised that owners of assistance dogs do not always know when they will need to travel and therefore cannot always have their dog vaccinated within the currently stipulated deadlines.
There will also be a survey shortly to collect statistical information around the number of guide dogs in each country so I will be in touch once I know more about this.

If anybody has anything that you would like me to raise within the European Guide Dog Federation, please let me know by emailing karina.gregory@egdfed.org.

Fiona Musgrove 

in Her Own Words

(Fiona Musgrove is a candidate for the Ordinary Member post in the current Executive Council election.  You can read her biographical notes in the Branch Circular listing candidates – Editor).

I lost my eyesight just before my 21st birthday but it wasn’t until I became 40 years old that I started to reach out into the blind and partially sighted community.  Consequently, in 2011 I created a small voluntary group in Hertfordshire.  We held weekly meetings, arranged social events at museums, the Olympic Park, cinemas, theatres and more.  Later gaining access to a mini bus we visited seaside’s and other places of interest.  I secured funding to engage a visually impaired therapist to run peer support groups and one to one sessions for members who were experiencing difficulties with their sight-loss.

In 2014 in conjunction with other charities, the local museum and care homes, we developed the Memory Box Project for dementia patients.  These themed boxes included games, objects from holidays, schools and family life.  They are available for anyone living in the area to hire.  In 2016, funded by Tesco Bags for Life I established a sensory garden in Cedars Park, Hertfordshire.  Designed to reflect the 17th Century environment, this has a prominent position in this popular local park.

However, sport is probably what I am most known for.  In 2011, I arranged Hertfordshire's first blind sports day in Cheshunt.  Over 60 people tried archery, cricket, tennis, football, goalball and much more.  From this we ran golf lessons in Hertfordshire and established blind tennis for the first time. Up until March 2020 I coached blind tennis as part of a team in Cambridge and delivered several large and small tennis tournaments over the past 10 years.   

I believe in raising awareness of sight-loss to children for them to understand how to interact with blind and partially sighted people.  Working with another charity we delivered blind tennis and sight-loss awareness to over 2000 children.  These sessions showed them Braille, new technologies on the iPad and an awareness of sight-loss in their own community.    

I have worked with the LTA to promote tennis and even appeared on LBC to challenge the then London Mayor, Boris Johnson, why the Paralympic legacy couldn’t be transferred to Hertfordshire.  From this the LTA established the Advisory Committee where we later went on to produce the first guidelines for national and international blind tennis.   

Technology is important for us all to access the world around us. I worked with an Australian radio show to broadcast sports events and interview a range of disabled sports stars from tennis, cricket, snooker and much more.  I believe all blind and partially sighted people should be provided with the technology to decrease isolation and make new friends.  Last year I joined London Branch's Virtually Eastbourne Team, we delivered cookery, dance sessions, a talent show and various guest speakers through Zoom.  Our latest event went global on Club House and involved blind and partially sighted people from all over the world.  Together with a great team we now produce a fortnightly publication London Life, hold regular branch meetings, and run groups on WhatsApp and Facebook.  Additionally, working with other organisations we also provide access to a knitting group, ramblers groups, cookery club, book club and fortnightly social sessions on Zoom. 

The latest news regarding Leeds Station

by Hilary M Adolfson, Secretary

Leeds & District Branch
Since my previous update, a couple of months ago, there has been some movement, but not in the right direction for disabled people or those of us who are VI’s.

Following the negative decision delivered by the county court we approached the Council asking if we could go to the Scrutiny Board.  After three applications, and no reply, we finally got a response last week which was a definite NO from both the Leader of the Council and the Chair of the Scrutiny Board.

Realising the general public of Leeds have not been properly consulted, we decided to hold a peaceful protest  at Millennium Square, situated adjacent to the City Hall, on Monday 19th July, to which BBC North and Yorkshire Television were invited.

So, on the day, nine of us from the Accessibility and Usability Advisory Group (including several Leeds Branch members) joined with some twenty taxi drivers in Millennium Square.  The Yorkshire Evening Post came and took photos and interviewed representatives of the AUAG and the taxis.  Afterwards we delivered a letter explaining our protest to the Council offices.  We made that evening's edition of the Post.  

Support for Sight Loss - The Federations Campaign for a National Rehabilitation Framework
by Fred Reid
The Federation has made a promising start to its campaign to end the post-code lottery in the provision of vision rehabilitation by local authorities under the Care Act 2014.

The campaign began early this year, when the Executive Council adopted my report, Support for Sight Loss:  A Guide to Action for a National Rehabilitation Framework'.  The report, which can be read in full at https://www.nfbuk.org/campaign/support-for-sight-loss/, made eleven recommendations to abolish the post code lottery, beginning with 'the legislative enactment of a right to independence and participation' in the community, as proposed by the United Nations Convention on the Rights of Persons with Disabilities in 2007 and  ratified by the United Kingdom Government in 2009.  After reading the Report and writing a favourable foreword, Our Past-President, Lord Low of Dalston, was able to arrange a virtual meeting with the Minister for Social Care, Helen Whately, at the Department of Health and Social Care (DHSC), to discuss it.  This took place on 19 May, at which Lord Blunkett and I were present, along with Lord Low.

Generally speaking, the tone and content of the meeting were very positive.  There were no major disagreements between the two sides. 

After I had summarised the Report, the Minister asked what practical things we would recommend to achieve our aim.  She stressed the word 'practical' because there were always competing demands for Government finance, which could not all be met.

Of the Report's eleven recommendations, I said I would stress the following three:

(1) Central Government funding support for vision rehabilitation to be provided for local authorities per head of population.

(2) Central government to make provision for Monitoring the delivery of vision rehabilitation services by local authorities.

3) Legislation to ensure that delivery of vision rehabilitation by local authorities would be enforced by a simpler process than litigation of individual claims through courts of law.

In ensuing discussion, Lord Low proposed that the meeting be followed up by another between us and DHSC officials. The Minister said that would be very valuable and promised to arrange it.

In addition to the above, the meeting produced some clarification of Government plans for upcoming legislation on social care.

The Minister indicated that legislation was planned for 2021-22, aimed at improving cooperation between the National Health Service and local authority care services. It was proposed that it should contain measures for ‘oversight and assurance’ of improved cooperation. It would be appropriate, the Minister said, for us to put forward recommendations under this head.

Further, the Minister indicated it was the Government's intention to introduce new provision for long term residential care. She could not give the timetable for this but thought it would be an appropriate point at which to raise our concerns.

One such concern, I suggest, would be the case argued in our Report, that improved provision for vision rehabilitation would reduce the cost of long term residential care, since rehabilitation would enable people with sight loss to live independently and participate in the community.

Finally, it was agreed by both sides that NFB should use its best endeavours to involve, in the meeting with DHSC officials, representatives of other agencies with expert knowledge on vision rehabilitation, such as RNIB, Rehabilitation Workers Professional Network and Eye Clinic Liaison Officers.

So the campaign moves on.  NFB is very grateful to Lords Low and Blunkett for the great support they are giving to the campaign.

The July meeting with DHSC officials went very well as a follow-up, with Mary Naylor providing great feedback on the real situation.  'Following Mary's presentation, officials accepted the need to increase provision and agreed that input from service users was valuable.  They suggested setting up a service users' consultative group. We await

their record of the meeting for confirmation of this.'

Sarah Leadbetter

in Her Own Words

(Sarah Leadbetter is a candidate for the Ordinary Member post in the current Executive Council election.  You can read her biographical notes in the Branch Circular listing candidates – Editor).
I am registered blind since the age of 23 years old, I have a rare genetic condition called Bardet Biedl syndrome.  I am passionate about campaigning to improve the lives of blind and visually impaired people and have been actively campaigning with the NFBUK and other charities for a number of years, including shared space, e-scooters, BBC Red Button, accessible information and parking on pavements. 

I bring my previous experience of owning and running my own business, which I set up after my eyesight worsened and took full advantage of training on all the aspects of running your own business and really benefited from a mentor from the Princess Trust who helped and supported me.  I ran my business for many years, giving me valuable experience in talking with the public at events, keeping customers happy and doing talks in front of groups. 

The confidence and skills gained during running my own business has helped me to get involved with campaigning with many local and national charities.  I got mobility training at 31, where I learnt to use a white cane which meant I became more independent.  I also started to volunteer for the RNIB and helped set up a welcome team and Connect in the East Midlands.  I helped to organise events, supported people in different ways like accessible technology and I have done workshops locally and nationally.  I became an active campaigner when I was 34, the same year I was matched with Kiki my Guide Dog.  Over the 9 years that we have been working together I have been involved in a lot of different things, including, fundraising, speaking to local groups, schools, attending local events.  

I became involved in the Leicester Disabled People's Access Group, and this introduced me to the work of the NFBUK.  I got involved in the NFBUK's campaigns on shared space, given the many problems being experienced in Leicester and other towns and cities with this design.  I have gone to Downing Street on many different campaigns the NFBUK have posted to the Prime Minister and have spoken to national, regional, and local tv and radio on the issues raised. I also supported Macmillan's; I became a telephone buddy to support others and helping with the forgotten C campaign. Using my own experience of beating cancer to help others. 

I enjoy socialising, I go with friends to the theatre, go on holidays and weekends away with friends who are blind and visually impaired. I do things like the Galloways water park week and taking part in the Isle of Wight challenge.  

Obituary: Bob Wilson

by Ian Reynolds
I am writing to pass on some sad news.  A wonderful couple who have been members of the NFB since the early 1980s when it was the Birmingham Branch and then carried on when it became the West Midlands Branch, very unfortunately contacted Corona Virus in early January and on January 31st Bob died from complications leading to Pneumonia.  His wife Pat has survived and is now well on the way to making a full recovery back at her home. 

Bob Wilson was born in 1931 and in July would have been celebrating his 90th birthday.  Bob gradually lost his sight and by 50 was totally blind.  He spent his working life in Birmingham employed by Social Services there from 1972 to 1994.  He was a teacher/Instructor working with adults with learning difficulties.  Pat and Bob have two sons, five grandchildren and one Great grandchild and their loving family are supporting Pat at this very difficult time.

Bob was a loyal and well-loved member of the branch always with a cheery smile and a positive attitude to the world.  Along with Pat he was a main stay of the branch’s Christmas collection which funds the branch activities.  Pat’s long involvement with a local Gilbert and Sullivan performing group led to them providing singing accompaniment to our collecting.  Bob always joined in and supported our many activities, and his quiet reassuring presence will be greatly missed by all his fellow branch members. We very much hope that Pat will continue her recovery and feel certain that her super family will ensure she is well looked after as she comes to terms with her very sad loss.     

Read Our Internal Annual Report

by Karl Farrell
As part of the preparations for our annual general meeting on 11 September, the 2020 internal Annual Report and Accounts has been released to Branches.  This report includes summaries of activity from several Branches and from the national President.  There is also a review of the Federation's finances in 2020 and information on income and expenditure by Head Office and Branches.

The internal Annual Report and Accounts does not take the place of the external Annual Report and Accounts because it focuses on income and spending.  It is intended to be accessible to all members.  For the external Report, the accounts are examined by Stewart & Co and the accounts are presented as required by the Charity Commission and the OSCR.

Our Charity registered a deficit of £43,809, including depreciation.  We received a legacy of £1,000 and some other sizable donations from members.  Branches collectively made a small surplus of £163 but five Branches were in deficit.  The lockdown imposed by the threat of Covid-19 meant that little normal activity could take place so less money was raised in Branches.  But some members were prepared to innovate and do things in a different way.

As with last year, the internal Annual Report is now available as a simple Word file and will also be read onto memory stick.  The external Annual Report will be produced as a Word document with tabulations for the financial section.  This will be readable by even experienced screen reader users.

Memory

(Here's that dodgy friend of the Editor again)
Three old men were sitting on a park bench. The first said "it used to take me five minutes to get here but today half an hour. At 85 years my legs are letting me down". The second said "legs that's nothing! I used to read the newspaper without glasses but today even with glasses I can't read it. At 90 years it's my eyes are letting me down"

The third scoffed "Eyes and legs that's nothing!  When I went home yesterday evening after I left you I looked at my wife doing the washing up, felt the urge and said "let's go and make love".  She replied "you've already done it once today!"  At 95 it's my memory that's letting me down!"  

Fundación ONCE advises Alstom on disability inclusion

from Railway Gazette International - 1 July 2021

(Alstom designs and manufactures trains in Spain and ONCE is the main organisation of blind people there – Editor)
Alstom and Fundación ONCE renew their collaboration agreement to continue building a more accessible and universal mobility

ALSTOM: Alstom and Spain’s ONCE Foundation for Co-operation & Social Inclusion of People with Disabilities have renewed a collaboration framework agreement which aims to improve the usability and comfort of trains for people with disabilities and the elderly.
Projects which have benefited from the original 2019 collaboration agreement include the development of metro trains for Barcelona and the future high-capacity commuter trains for RENFE.
‘This is not only a local alliance; we have also been able to export several advances and initiatives to other teams’, said Jaime Borrell, who is responsible for Alstom’s business development in Spain. 
‘Thanks to the collaboration with Fundación ONCE, Alstom Spain has become a reference in accessibility within the group worldwide.’
As part of the collaboration agreement, Alstom has also started working with Inserta Empleo, which specialises in training, employment and consulting programmes to promote the inclusion of people with disabilities in workplaces.

Information and Announcements

Launch of RNIB Talking Book Alexa skill

Tue 03/08/21 14:14
I am delighted to announce that the RNIB Talking Books Alexa skill has been launched today.

For more information go to:

https:www.rnib.org.ukconnect-communityconnect-technologyaccess-thousands-audio-books-through-alexa

To access the skill you need a free RNIB Reading Services account.

To sign up go to:

https:readingservices.rnib.org.uk

Paul Porter

Digital Transformation Manager

M: 07540706051

E: paul.porter@rnib.org.uk

If you use a computer and have a problem with a Microsoft product, such as Windows 10, there is a Microsoft UK Disability line that you can call to get help.  They can even do remote software repairs.  The number is 0800 026 0584 - Editor.

Tax Advice Service (RNIB) 

Get in touch with our friendly team through the Helpline today if you or someone you care for needs our help. 

Telephone: 0345 330 4897 from Monday - Friday, 8.45am - 5pm
Email: tax@rnib.org.uk

Ways to listen to Infoshare and how to record your own message 

Listening to Infoshare

There are several ways you can listen to Infoshare:

• On Amazon smart speakers: tell your Alexa device to "open Infoshare". You can choose individual messages to hear or just let all the current messages play one after another.

• On any phone: dial 03000 111 555 and select option "8". You can use your phone’s keypad to control which individual messages you want to hear.

• As a podcast: subscribe to the free podcast, whose URL is https://www.infosound.org.uk/podcast.xml. This will play individual messages on a variety of podcast-playing devices, including some specialist audio players.

• Some audio and podcast-playing devices, run and administered by others, also carry Infoshare. These include:

• the British Wireless Bumblebee tablet.

• both British Wireless Sonata audio players.

• Apple Podcasts / iTunes.

Recording your own message for Infoshare

To have your own message featured on Infoshare, just call us at any time on

03000 111 555

• then press the 5 button on your phone to record your message

• then press the 6 button on your phone to hear a few hints and tips about

recording what you want to say before recording your message.

All messages are tidied-up and edited, where necessary, but we never change the essence of what you want to say. So mistakes don’t matter at all – you do not have to call back – if something doesn’t come out the way you want, just say it again and we’ll make sure it all sounds fine before anyone else hears your message.

Conclusion

You've reached the end of Septembers Fed News.  I hope you got something out of the items within its pages.  You have your ideas and opinions and I want to hear them.  Write to me, the Editor, Fed News, at NFBUK (contact details below).  If I don't hear about it, I must assume it's not happening.

Please mark submissions as For Fed News.  The deadline for submitting pieces for the next issue is Wednesday 25th August 2021 but earlier submissions can get more favourable attention.  If you are on Facebook or Twitter, use your account to give us a mention now!



-------------------------------

NFBUK contact details

Address: Sir John Wilson House, 215 Kirkgate, Wakefield, West Yorkshire, WF1 1JG.  

Tel: 01924 291313 

Email: admin@nfbuk.org

Website: www.nfbuk.org

Join us on Facebook and Twitter @NFBUK    www.nfbuk.org     
Fed News aims to provide a magazine that keeps all members of NFBUK in touch with each other.  We want all our members to enjoy the maximum benefit from being part of our organisation.

Disclaimer: Whilst making all reasonable efforts to provide correct information, NFBUK cannot guarantee that the data provided by this newsletter is accurate in every respect. Contents are passed on for recipient’s information only, and NFBUK does not endorse and is not responsible or liable for any content, advertising, products, or other materials on or available from included projects, websites or resources.

