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Welcome to Fed News
Welcome to the 29th issue of Fed News and many thanks for all the contributions sent in for publication.  Please keep them coming.
This is the last Fed News of 2016, so may I take this opportunity to thank all of you for your contributions and support over the last year and I wish you all a very happy and peaceful festive season and look forward to hearing from you all next year.

As you know, the Federation also publishes Fed Talk bi-monthly which is essentially a social network where NFBUK members can air their views on internal issues specific to the organisation and its work. For more information about Fed Talk, contact Julia at admin@nfbuk.org or phone 01924 291313.
Please keep all your articles and reports coming in.  Please mark submissions, “For Fed News.” The deadline for submitting pieces for the January 2017 issue is Tuesday 10th January 2017.  Hopefully, you will have recovered from the festivities enough to tell us about your festive exploits.  
You can read this newsletter on our website at www.nfbuk.org/site/index.php/fednews 
In this issue I have reproduced a comprehensive article from RNIB Connect entitled: See, Plan and Provide:
“All councils in England provide a service called vision rehabilitation which offers crucial training and advice to people with sight loss. Evidence shows that many blind and partially sighted people are failing to receive vital vision rehabilitation support. Our current campaign, See, Plan and Provide, is calling for improved access to vision rehabilitation assessments and support.”

We hope you will find this article enlightening and that you, and others, will contact your local Council in order to bring this most important issue to their attention.

Colin Bennet has asked the following question. Can anyone suggest a good home for these documents?

I want to find a good home for all my print back numbers of viewpoint and the NFB annual report. Could you offer them via FedTalk, FedNews, or any other vehicle? They are all in perfect condition and there is nearly a complete run. The Viewpoints cover from 1991 to 2008 and there are 25 Annual Reports.

If there is any interest in these magazines then we can talk about how to get them to the lucky recipient. I am very reluctant to throw them away. 
Thanks, Colin Bennett.

We already have these documents in the office. So if you can suggest a good home for them, please contact Julia on 01924 291313 or email admin@nfbuk.org  

Bill Campbell. Fed News Editor.

President's Message
Andrew Hodgson, President

In the last issue of 'Fed News' I reported that the EC would be holding a day for strategic development in Glasgow. This duly took place in October and proved a very worthwhile exercise.

At the end of the day we highlighted three new campaigns that we thought we would like to spearhead as an organisation.

These were:

1.
 Rehabilitation: 

I hope to be meeting up with a representative from RNIB in 
the near future to see how we can contribute distinctively to this campaign.

2.
Access to the NHS: 

Earlier this year a law was passed that visually impaired people are entitled to receive information from the Health Service 
in their preferred formats. It appears that this is a post code lottery and we would aim to improve this situation with our campaign.

3.
 Access to student support: 

Visually impaired students are experiencing discrimination in respect to the access to the additional support they need to carry out their studies. One aspect is that students may be required to pay a contribution of £200 towards computers.  This is iniquitous, especially at a time when students have to grapple with the loans system and no longer have the easy access to grants which some of us enjoyed in past generations. No other organisation is dealing with this issue and so we feel it would be an ideal one for us to lead on and could help us to attract new members.

We will of course, still campaign on shared surfaces and contribute to other campaigns as and when we can to help our colleagues in the VI sector.

We have plans to re-invigorate Central Branch and in the forthcoming months our Development Worker, Haleema Aslam, will be drawing together our scattered campaigners to achieve this. This is part of our policy to increase our presence within the online community and to attract new and younger members. 
Haleema will also continue to work with our traditional 
Branches. You will also soon be receiving news of other ways in which we plan to streamline our organisation.

Finally I would like to wish all those receiving this magazine all the best for Christmas and the New Year.

Remembrance Day 2016

Jill Allen-King OBE

11th November 2016. Remembrance Day was a day for me to remember. 45 years ago I qualified as a guide dog owner for the first time. Topsy, a 22 month old black Labrador, rushed in to my room at the Leamington Spa training centre and changed my life forever.

In those days we had 4 weeks training which I still think is the best way of training a blind person with a guide dog. I had been virtually housebound for 7 years, after going blind on my wedding day at the age of 24.

As I am totally blind I depend on my dogs completely. Although I have had one or two falls over the last 45 years, they were not because of my dogs. It was either badly maintained pavements or poorly trained staff.

My six girls were all Labradors and now I have my first boy, a black cross lab retriever called Jagger, now 4 years old.

Over the years I have kept in touch with my puppy walkers and although some of them have died I cannot thank them enough for all the love and time they gave to make my 7 dogs so well behaved and loving.

I am so sorry that so many puppy walkers like Lynne and so many blind people are waiting months for replacement guide dogs.

Two friends who are totally blind and live alone have been told they will have to wait months for a new dog.

I know from my various contacts there are many blind people all over the country waiting either for a replacement guide dog or their first guide dog. I have been corresponding with Richard Leaman, the Chief Executive of Guide Dogs, for many months, but not getting very far. Richard is now leaving the Association at the end of November. Let's hope things start to improve.

I still think of the wonderful life that my 7 guide dogs have given me.  Topsy, Bunty, Brandy, Queller, Lady, Amanda and Jagger.

Wishing you all a very happy Christmas and a peaceful new year.

Development Worker’s Report
Haleema Aslam
As Development Worker I have continued to identify opportunities to engage with both existing members and to promote the Federation to new organisations. 

I attended the Solent Sight Day event in Southampton and had a positive response and interest from some of the participants.  Many people commented on the need for a strong campaigning organisation could facilitate local people working together and supporting each other through meetings.  I will be following these contacts up.

Previously I produced a briefing on the Disabled Students Allowance (DSA) and the changes to it.  These changes will mean that higher education institutes will now have to provide the resources for students with disabilities themselves and students may also have to pay a contribution towards technology.   In order to get more information on the DSA I met with the University of Leicester’s Student Union Officer for Disabilities.  Similar meetings with Students’ Unions and universities will help with the campaign on the DSA that I suggested undertaking when I started in May.

I met with the Stockport Branch and heard about the issues and forums they were involved with locally.   The Branch was very keen to work on grassroots issues.  However, a need for better communications and linkage between the National Federation and local Branches was also identified as being crucial.

Along with the members of the EC I attended the Strategy Day which was led by an external specialist working in the sector. The key issues that were identified as needing work on were:

Need for Development Worker to work with local Branches to meet their needs or to support on campaigns.

Strengthen structure of organisation and governance before applying for any external funding.

Strengthen relationship between the EC and the Branches.

Develop and work on new campaigns as one homogenous organisation.

Campaigning Round the World: From Eastbourne to Ecuador

Karl Farrell, 16 November 2016
On Friday 11th November, the Eastbourne Linkup went international.  Two weeks ago it looked like it wasn’t going anywhere when our original guest speaker suddenly had to cancel.  How could I find a new speaker and then advertise it in a matter of days?  Well, I found a whole line-up and it all meant quite a change.

By a stroke of good luck, our anti-shared spaces champion, Sarah Gayton had some guests from abroad at this time.  Now we could introduce her guests to the members and friends of London Branch.  London Branch stepped in to help meet their extra travelling costs in diverting to Eastbourne and the show was on.

Sarah Gayton had linked up with a local campaigning colleague, Ray Blakebrough, a former Eastbourne Councillor and opponent of shared spaces.  Together they arranged to meet informally with two East Sussex County Council officers.  They were able to update the Officers on most recent developments in our campaigning round the country.  This took place round a small table in the Afton Hotel bar before our meeting began.

For the Eastbourne Linkup, Ray Blakebrough gave a brief history of our host town and summarised some of the shared space features that the local authorities had put forward.  Ray had brought with him some of his local campaigning colleagues to join in our conversation.

Sarah Gayton thanked everybody who had helped her to make freedom of information requests to various local authorities and other bodies around the country.  This allows her to check the claims made to justify various road schemes.  Sadly, some people have been injured or even died in shared space situations but the number of schemes where controlled crossings have had to be put back is into double figures.  Sarah never has time to finish her story but she did say that the submissions received by the Commons Women and Equalities Committee Disability and the Built Environment Inquiry have been very telling.

Sebastian M Flores, visiting England from Ecuador, spoke quite eloquently in English, not his first language, about his work representing the issues of people with special needs in several South American countries.  He works with Comparlante, an international organisation providing technological support to its clients.  Sebastian has minimal vision but he had responded to Sarah Gayton’s Sea of Change film.

Paul Mugambi, a blind activist campaigning for the rights of blind people in Kenya, arrived in London on Friday morning, just in time to come to Eastbourne.  He is also an accomplished singer and he produced a song campaigning against shared spaces.  Paul’s enthusiasm got everyone at the Linkup singing.  He too had responded to the Sea of Change film.  Paul also stayed on for Saturday morning to give us another song and a lesson in Swahili.

Both Paul and Sebastian remarked on the dangers of walking in their own countries in streets with no pavements and reckless traffic behaviour.  They were amazed at the relatively good standards of pavements and crossings in Eastbourne and London.  What both Paul and Sebastian demonstrated was enthusiasm for their cause, something most of us are shy about.  The Eastbourne Linkup got London’s weekend off to a very positive start.

Shared spaces update
Plea for help with shared space campaign
Victor Jackson, Campaign Co-ordinator from Leeds & District Branch.

 

I’ve suffered from shared spaces for the last 15 years and am still suffering as I’m a prisoner in my own home.  Over the last 15/16 years we have progressed in the fight against shared spaces, but not until Sarah Gayton came along has it progressed at such a fantastic rate.  She has managed to bring it to attention of Ministers and the Women and Equalities Committee, after many trips to Downing Street, Parliament and around the country.  Sarah has worked exceptionally hard, and I know that she’s put many hours in that people don’t know about.

 

My Branch has sent Sarah a cheque for all her exceptionally hard work to enable her to continue.  I am appealing personally to other Branches to do likewise, otherwise Sarah might not be able to continue with this work.  I’ll leave it to your consciences to respond, and thank you very much for your efforts.

Sarah can be contacted at sarahgayton@yahoo.co.uk
 

Evening Standard Press Release
Submitted by David Bates

Roads shared by pedestrians, cyclists and drivers 'cause chaos'.  Government report finds “Free-for-all” road share schemes designed to declutter streets by removing pavements and crossings are causing chaos, government ministers have warned.

A Conservative peer has argued that the Nordic-style road design, seen on Exhibition Road in London, is putting cyclists and pedestrians at risk.


According to The Times, Lord Holmes of Richmond said that at least 14 local councils have scrapped shared space schemes by reintroducing zebra crossings and cycle lanes. His comments come as the Chartered Institution of Highways and 
Transportation (CIHT) is expected to publish a scathing review of the system.


The report is predicted to say that shared space roads are not 
“inclusive” and cannot be safe for drivers and pedestrians at the same time. And a specific criticism is that the development is especially dangerous for pedestrians with disabilities or sight problems.


The scheme, developed in the Netherlands in the 1970s, involves merging pedestrians and vehicles by removing kerbs, surface markings, crossings and signs.


The Times reported that former Paralympic swimmer Lord Holmes said shared space had "absolutely failed to achieve an inclusive experience". He added: "Shared space is not a safe place nor a pleasant place; it has turned high streets into traffic-free-for-alls; it has caused confusion, chaos and catastrophe."

The CIHT has suggested the Highway Code may have to be rewritten to educate drivers in shared road safety.


A spokesman for the Department for Transport said: "We are absolutely clear that the needs of the whole community, including disabled people, need to be considered by councils looking to introduce shared space schemes."
Will East Dunbartonshire Council “See Sense?”

Scottish Transport Minister Humza Yousaf is to contact East Dunbartonshire Council about safety and equality issues in relation to the shared space in Kirkintilloch town centre. At a meeting of Holyrood's Petitions Committee, the Scottish Government minister said all local authorities should ensure the design of a shared space is "inclusive."  "The needs of those with a disability must be considered, in particular people with a visual impairment." 

Mr Yousaf was invited to give evidence at the committee by Strathkelvin MSP Rona Mackay in relation to disabled campaigner Sandy Taylor's petition for a moratorium on all shared spaces until safety and equality issues have been addressed.

Declaring an interest at the start of the meeting, Ms Mackay told Mr Yousaf she was backing the campaign against the shared space scheme in her constituency. She said the opening of the "four-way non-controlled crossing" at Catherine Street junction at the end of November was "terrifying" her constituents, particularly the ones who were less able. 

Ms Mackay told Mr Yousaf: "I know in this instance with this local authority that visually impaired groups and others were not consulted." She asked the minister if it was a contravention of people's rights if they were not consulted and not listened to. 
Mr Yousaf said: "If that was the case then it would be deeply worrying because all of the guidance - be it our own guidance, the guidance which was produced from a local authority's perspective - talks about collaboration with local access panels and local disability groups." He added the Scottish Government's "Designing Streets" policy was "predominantly aimed towards residential and lightly trafficked streets". 
Mr Yousaf told the committee he would "have a conversation with East Dunbartonshire Council and report back". 
Sandy Taylor, chair of East Dunbartonshire Visually Impaired People's Forum (EDVIP), said he would be asking for sanctions in the form of withdrawal of other funding from the council, "until East Dunbartonshire Council restores the human rights of the hundreds of disabled, elderly and vulnerable citizens currently being denied safe access to their town centre". 
After the meeting, Ms Mackay said: "While the Scottish Government cannot directly intervene, the Transport Minister has agreed to discuss the issue of safety and equality with East Dunbartonshire Council and hopefully they will see sense and reinstate the crossing lights. "Sandy Taylor is quite right to ask for sanctions against East Dunbartonshire Council until this is resolved." 
In response to the meeting, council Leader Rhondda Geekie said: "Kirkintilloch Masterplan was designed to meet demands for the town centre to be improved for shoppers, traders, residents and visitors." She insisted the council was "not creating a 'shared space'," adding this was thanks to local campaigners such as the EDVIP. Ms Geekie said: "The pilot exercise which took place in August-September 2014 underwent two independent Road Safety Audits (RSA) which did not raise objections.

 "The final design also underwent an independent RSA and the Roads Construction Consent process." She added that an "independent appraisal" by charity Living Streets Scotland stated that the "design proposals for the Cowgate have been well thought out, with the needs of pedestrians as a priority.” 

Success for campaigning MP as “talking buses” amendment added to UK Government Bill 

Sandy Taylor, 24th October 2016
Audio visual equipment to help deaf and blind travellers on public transport.


The Scottish National Party has welcomed the decision by the UK Government to change the law to make public transport more accessible for people who are blind and deaf following a campaign by Kilmarnock and Louden MP Alan Brown.

The new amendment to the UK Government's Bus Services Bill, which was introduced in the House of Lords and was accepted into the Bill, will make it compulsory for bus operators to install equipment that will make it easier for passengers with a hearing or sight impairment to use buses travel independently.

Several bus operators have voluntarily taken steps towards using such equipment, however it is not widely implemented. 
Guide Dogs UK, amongst others, are campaigning on the issue and a petition has now been signed by 30,000 people.
Alan Brown MP wrote to Transport Minister Andrew Jones in June to ask for the amendment to be included in the Bill and took part in a "blindfold" walk with organised by Guide Dogs Scotland to understand further the difficulties faced by people who are deaf or blind.

SNP MP Alan Brown said: "The installation of audio visual equipment on buses or the creation of "talking buses" will have a hugely positive impact on the lives of thousands of people who are deaf or blind and need to travel to get to work or to see family and friends.

"While the SNP Scottish Government has acted to improve accessibility on public transport through procurement criteria and joint service planning the power to introduce regulations on all bus operators rests with the UK Government.

"It is vitally important that public transport is accessible for all and I am delighted that these proposals - which Guide Dogs UK as well as many others including members of the House of Lords have worked tirelessly to bring to the fore - have been included in the UK Government's Bus Services Bill."

Pedestrianising Oxford Street, London

Source: Living Streets. Preamble by Karl Farrell

Recently elected London Mayor, Sadiq Khan, has pledged to pedestrianise London's Oxford Street by 2020.  This is astonishing when you consider the dominating presence of motorised vehicles in British cities today.  Car manufacture in the UK is also a contemporary success story and a pet industry of the present government; but pollution from diesel and petrol-burning cars, trucks and buses make London a rather unhealthy city.

Taking vehicles out of Oxford Street will be more healthy; but it will also necessitate the reorganising of the bus routes serving the area and it will present some interesting accessibility challenges particularly for blind people when the carriageways become empty.  We in the Federation and especially in London Branch should start working out the best possible outcome for us.  Read on below - Karl Farrell.

Pedestrianising Oxford Street could save lives When walking increase, emissions decrease As experts prove the difference in air quality when Oxford Street is closed to traffic for just one day, the pedestrianisation of London's most iconic shopping street cannot come soon enough. On 6 November, Oxford Street was closed to vehicles to allow crowds to gather to watch R&B singer Craig David turn on the Christmas lights.
It was all great fun as usual, but for scientists from King's College there was serious work in hand.


The closure to traffic was a great chance to demonstrate the difference in air quality - and in particular levels of deadly nitrogen dioxide (NO2) - after this world-famous and mostly bus-lined street was pedestrianised for just one day.


Coming just days after our friends Client Earth won a High court ruling that the UK government is not doing enough to tackle air pollution, this was timely.  And the results were undeniable.
People walking 31%


The fall in levels of nitrogen dioxide in the air around Oxford Street after the street was closed to traffic for just a few hours.
What this means: exposure to high levels of nitrogen dioxide causes heart disease, stroke, lung disease and cancer, and is currently responsible for over 9,500 people in London dying prematurely. "Clearly Sunday's closure of Oxford Street led to a big improvement in air pollution for the shoppers," says Dr Gary Fuller from the King's College team.


In demonstrating the change in pollution levels, the scientists have not merely provided further impetus for the pedestrianisation of Oxford Street alone, though. After all, as Dr Fuller adds, the levels did not reach zero.


"There was still traffic on the surrounding roads. This shows that solving London's air pollution hotspots requires action over a wide area," said Dr Gary Fuller. And as Client Earth's case shows, the failure to tackle dangerous pollution levels is a nationwide problem - and people's lives depend on us finding a solution.


This is why our campaign to make Oxford Street one of the world's great public spaces does not end with the pedestrianisation that London's Mayor Sadiq Khan has pledged by 2020 .


It is about more than paving and redirecting bus routes. It is about putting people at the heart of Oxford Street and re-engineering how the whole area around it works.


It is about setting the standard for a walking city.
"Oxford Street is Europe's busiest retail street but also frequently breaches legal limits for NO2. 


These latest findings show how much we stand to gain by making it vehicle-free, improving our air quality and health."


Not so good news from Dundee
Pauline Topham

The contract for the statutory care of the Dundee Blind and Partially Sighted has just been awarded to an organisation called NESS (North East Sensory Services). There are problems with this.

The contract has been awarded by a Partnership between NHS (presumably Tayside) and possibly Dundee City Council with maybe others. Nobody however has seen fit to explain the new body or give us means to contact them. “So much for dignity and involving people in decisions affecting them!”

The Notice from NESS was sent out in a single format – large print with the natural result that a considerable number of service users have no idea of what is happening.

The new contract involves savage cuts in service levels and there is no one responsible to whom we can complain. The cut in service provision is drastic – from offices open 35 hours in the week and staffed by 3 specialist social workers serving visually impaired people only to offices open 6 hours a week staffed by 3 workers on a lower salary scale and servicing deaf and deaf-blind service users also. True you can also phone them up, always providing that you can use a phone.

Access-wise things are not great either, - top (second) floor with a lift at the back of the building that can’t be used by blind people.

Dundee has never been noted for the generosity of its provision of free equipment, limited to a white stick. Now you pay for those as well.

Truly the visually impaired are now second class citizens.

RNC – providing a sporting chance at a new career

Tim Morton, Enquiries and Entry Officer, The Royal National College for the Blind
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‘The Voice of Blind People.



Millie always liked sport but she never thought she could pursue a career in the fitness industry. Due to personal circumstances Millie has lost her confidence to the point that she did not leave her house as she did not feel safe. However, a few years ago she became a member of a martial arts club which was just the spark she needed to start looking for a job in that field.

After visiting her local job centre, Millie was referred on the SES programme (Specialist Employability Support) and in February 2016 she enrolled with RNC (The Royal National College for the Blind) and began an intensive five month course; NVQ Level 3 Diploma in Personal Training. 

It was not easy at first. “I had no confidence in running the exercise classes; I was so nervous but learning a lot of the theory helped, especially A&P (Anatomy and Physiology) because now I know what I’m talking about, what muscles are worked with different movements, etc. 

The course is pretty intense but if you put the time and effort in it, you can succeed. The sports teachers will do everything they can to help you. Part of the course is having a real life case study and being encouraged to regularly talk to clients, along with running the exercise classes – this has really helped me gain my confidence back.”

SES trainees are also given regular support with job searching. “The transitions team are brilliant; they help you all the way. They supported me in setting up my work placement but they also encourage you to do things for yourself. They helped me with all the forms I had to fill in for Working Tax Credit, Access to Work, etc. – it was all new to me!”

Now she is nearing the end of her course Millie says “I’ve really enjoyed being here and I’m trying to get as much as I can out of the place before I leave!” She won’t be going too far though, she has a work placement set up at Abi Nim Gym; a Hereford community-based gym located at local VI (visually impaired) association Vision Links. She will be leading on exercise classes such as Pilates and Boxercise, as well as Personal Training and supervising the gym. Millie will be travelling on the train to get from her home to the gym, with Access to Work funding taxis to and from the station. Before she starts working, she will also have another assessment in the workplace to ensure that things such as assistive technology are provided for her in order to access the computer systems.
Thanks to the SES programme, Millie now has the confidence to enter the workplace in an industry that she loves. “I’m really going to miss RNC, especially the people, but it’s time to move on and I can’t wait to get stuck into work.”

If you are interested in finding out more about what the SES programme has to offer please email our enquiries team; info@rnc.ac.uk or call 01432 376 621.

New EBU manual for inexperienced job seekers with a 
visual impairment
Submitted by Jill Allen-King OBE

EBU can now make available it's manual for inexperienced job 
seekers with a visual impairment.

This detailed manual includes an analysis of skill and 
competences, writing a CV and cover letter, going for interviews, and a section on body language and presentational skills.

The document results from training courses on youth employability organised by EBU and co-funded by the "Rights, Equality and Citizenship Programme" of the European Union.

The document can also be downloaded from the EBU website
www.euroblind.org/media/ebu-media/Manual-for-inexperienced-job-seekers-with-a-visual-impairment.docx

We encourage you to read, share, use, and why not translate, the document. Please inform the EBU office if you do translate any documents, so that we can share with others, and if you plan to make use of it in your country.

EBU is always pleased to receive your feedback on its 
publications!

Gary May, EBU Information Officer.
Tel : +33 1 47 05 38 20
Fax : +33 1 47 05 38 21
Email :  ebuinfocom@euroblind.org
www.euroblind.org
Facebook:  www.facebook.com/EuropeanBlindUnionEBU
Twitter: https://twitter.com/euroblind
UN urged to act over UK Government's 'unacceptable' dismissal of report on disability
Source: Sunday Herald, 13th November 

Campaigners are urging the United Nations to condemn the UK Government’s “unacceptable” dismissal of criticism over the impact of its welfare policies on disabled people. 

The Sunday Herald revealed in 2015 that the UN had launched an investigation into allegations that Westminster welfare reforms have led to “grave or systematic violations” of disabled people’s human rights – with the UK the first country to be investigated in this way. 

Its report, published last week, found austerity policies had led to “systematic violations” of the rights of people with disabilities, with changes to benefits disproportionately affecting this group. 

It made 11 recommendations, including urging the UK to assess the cumulative impact of spending cuts and introducing measures to fight “negative and discriminatory stereotypes”. 

But in response, UK Work and Pensions Secretary Damian Green said it demonstrated an “outdated view of disability which is patronising and offensive.” 

He said: “The UN measures success as the amount of money poured into the system, rather than the work and health outcomes for disabled people, 

“The UK is a recognised world leader in disabled rights and equality.” 

Now campaigners are writing to UN Secretary General Ban Ki-Moon asking him to “censure” the UK Government for its “unacceptable behaviour” in trying to discredit the report. 

The letter, which will be submitted early this week, has been backed by more than 50 signatories including Paul Laverty, scriptwriter of “I, Daniel Blake”, several SNP MPs and disability and poverty campaigners. 

John McArdle, co-founder of the Scottish disability rights group Black Triangle, said the report stood to be “totally disregarded” by the UK Government. 

He said: “The Government have rejected all of their recommendations out of hand. 

“But it is now on the international record that the UK is the first country in the world to be found to have met the standard for committing grave or systemic violations of the fundamental rights of disabled people.”

Save the date: England Vision Strategy National Conference 
Source: England Vision Strategy. 

Thursday 26th January 2017, 10:30 – 16:30 BMA House, Tavistock Square, London, WC1H 9LG.
The England Vision Strategy are holding their second National Conference on 26th January 2017 at the BMA Building in Euston, London. With plans to develop and build on the successes and lessons learnt from the past two years, the conference will focus on the future of the England Vision Strategy and how it will align with the outcomes of the UK Vision Strategy evaluation.

More details, including key speakers joining us on the day will be announced shortly, but in the meantime please save the date!

If you have any questions about the conference or the EVS in general, please email evs@pocklington-trust.org.uk
UK austerity policies 'amount to violations of disabled people's rights' 

Source: Patrick Butler Social policy editor of the Guardian,
Monday 7 November 2016 

UN says measures aimed at reducing public spending since 2010 have affected disabled people disproportionately 

Austerity policies introduced into welfare and social care by the UK government amount to “systematic violations” of the rights of people with disabilities, a UN inquiry has concluded.

It says a range of measures aimed at reducing public spending since 2010, including controversial changes such as the bedroom tax, and cuts to disability benefits and social care budgets have disproportionately and adversely affected disabled people.

The highly critical report, published in Geneva on Monday afternoon, says the rights of disabled people to live independently, to work, and achieve an adequate standard of living have been negatively affected by austerity measures.

It makes 11 recommendations, including calling on the UK government to carry out a study of the cumulative impact of all spending cuts on disabled people, and to ensure the human rights of disabled people are upheld. 

The report was welcomed by disability campaigners. Linda Burnip, a founder of Disabled People Against Cuts (Dpac) said it “came as no surprise to anyone who has followed the stripping away of disabled people’s rights over the last six years.”

The UK government, however, rejected the UN report, saying in a formal response its findings presented an inaccurate picture of life for disabled people in the UK. “While the government continues to improve and build on the support available to disabled people, it stands by and is proud of its record.”

The report is withering about the manner in which ministers have conducted welfare and social care reforms, arguing that they pushed ahead with changes even when they knew they would have an adverse impact on disabled people.

Cuts such as those to personal independence payments and the independent living fund had “hindered various aspects of disabled people’s right to live independently”, it says, making them more reliant on family and carers and in some instances forcing them into institutional care.

The bedroom tax and other cuts to housing support had led disproportionately to debt and eviction, it says. “Evidence indicates that persons with disabilities affected by cuts in their housing benefits have undergone high levels of stress anxiety and depression as a consequence of the shortfalls in their budget.”

It is highly critical of what it calls the “functional assessments” of disabled people who have applied for social security benefits, noting that their experience tended to be one where they were “merely processed rather than being listened to or understood”.

Government attempts to decrease the disproportionately high levels of unemployment among disabled people have had little impact, the report notes, while notorious “fit-for-work” tests were riven with flaws.

It noted that disabled people had suffered from a climate in which they were portrayed as “lazy and putting a burden on taxpayers”. They had continued to experience “increasing hostility, aggressive behaviour and sometimes attacks to their personal integrity”.

The report, issued by the committee on the rights of persons with disabilities, concludes: “There is reliable evidence that the threshold of grave or systematic violations of the rights of persons with disabilities has been met.”

The inquiry was triggered after campaigners, including Dpac, made a formal complaint to the UN in 2012 about alleged violations of disabled people’s rights. After two years of deliberations, the UN committee on the rights of persons with disabilities gave the green light to the inquiry in May 2014.

The inquiry report is based on an 11-day inquiry tour of the UK undertaken by two UN envoys in October 2015. The inquiry team met with more than 200 individuals, including officials and MPs as well as activists and academics.

The UK has been a signatory to the UN convention on the rights of people with disabilities since 2007. The convention includes the right to live independently, to work and to enjoy social protection without discrimination on the basis of disability.

See, Plan and Provide
From RNIB Connect Newsletter, 9th November 2016

All councils in England provide a service called vision rehabilitation which offers crucial training and advice to people with sight loss. Evidence shows that many blind and partially sighted people are failing to receive vital vision rehabilitation support. Our current campaign, See, Plan and Provide, is calling for improved access to vision rehabilitation assessments and support.

Thanks to our fantastic supporters, many councils are becoming more aware of the value of vision rehabilitation. 

 

Now, with councils currently considering their budgets for the coming year, there is an urgent opportunity to ensure that vision rehabilitation services are given the right resources to see, plan and provide:

 

See: everyone with a visual impairment must receive a specialist face to face assessment.

Plan: everyone must have a plan in place, identifying the outcome of their assessment. The first two steps must take place within 28 days of first contact with the local authority.

Provide: any agreed vision rehabilitation support must start within 12 weeks of the person’s initial contact with the local authority.

 

Write to your councillor to ensure they budget for people in your area to get the right support at the right time.
Diary of a vision rehabilitation officer 

Posted: 7 November 2016. Source: RNIB Connect.
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Being a vision rehabilitation officer is a varied job, you have to think on your feet, make instant decisions and respond to the different needs of very different people. 
In this diary, a vision rehabilitation officer, shares a snippet of a day in their life for one week. It’s often funny and moving, and illustrates just why vision rehabilitation support is so important. The stories are based on real clients and real visits. All names have been changed, and identifying features removed, the vision rehabilitation officer remains anonymous.

 

The diary demonstrates why local authorities must take the opportunity when setting budgets to ensure that there are the right resources in place whether funding, staff or systems so that everyone with a visual impairment in need of support, can receive it.

 

RNIB is calling on all local authorities to ‘See, Plan and Provide’.

 

“I’m proud to be a rehab officer. It’s not an easy job; there are lots of ups and downs. Lots of frustrations and triumphs, laughter and tears but I feel humble to have been able to work with so many different people who in their own way have taught me just as much as I have taught them. It is a privilege that people let me into their lives at times when they are struggling, and trust me to work with them to learn new skills and get back some old ones to enable them to go on and lead more independent lives. I hope this little diary helps to make more sense of how we do what we do.” 

Monday:

Alarm goes off 6.45am – I don’t need to get up yet, but I love that comfy don’t want to get out of bed feeling - so I plan in at least three hits of the snooze button. 

 

Once up, it’s time for breakfast with the morning news, then shower, dress, makeup, and hair. Pretty normal stuff. 

 

08.30 – time to start work. 

 

Here we go! I turn the computer on, trawl through emails and deal with anything that’s urgent. Then it’s time to plan the day; who I’m seeing, where I’m going, and how to get there. I read clients notes and plan the sessions. Next, I check that I have all the equipment I might need. The boot of my car is full of bumpons, canes, and various talking gadgets - which tend to go off - usually on the motorway. 

First, it’s a 40 minute drive to see Doris, who is 92 - going on 18. She refuses to take part in the communal activities at her sheltered housing complex, because it’s “full of moaning old people”. 

 

I’ve been visiting Doris for two months, we've looked at pouring, using a liquid level indicator – (which is now apparently used mainly for wine), I have marked her cooker, washing machine and microwave, with bumpons, we've practiced peeling and chopping and we've organised her cupboards. 

 

She's now able to use her kitchen, but she confides that she sometimes spills her wine when pouring her fourth glass… I'm reassured, and consider this as perfectly normal. 

 

When I arrive Doris offers to make me a drink, I accept even though I'll be bursting for the loo later, but it means I can check on her pouring skills. Pouring goes well, nice cup of tea. 

 

Doris would like to read and has decided to try a USB player to access talking books. This is our plan for today. Doris is nervous when we start, she doesn’t know what a USB stick is, or how it works. We start at the beginning and go over what it looks and feels like. We explore the machine, where the plug goes, where the battery compartment is, on and off, pause and start, fast forward and rewind, volume control, etc. We practice starting the machine and inserting the USB stick - we repeat this until she has the hang of it. The process is harder than it sounds, when you can’t see, have arthritis, struggle to concentrate, and can’t remember too much in one go. 

 

We fill in the application for talking books and - yes Doris is happy to receive the books with the 'naughty bits' in them! If I get to 92, I hope I’m like Doris. Good session and Doris is excited to be able to read again.

Driving back home I need the loo as I knew I would. I get home; check emails, and grab lunch before heading off for the afternoon session. 

 

This time it’s a 30 minute drive in the opposite direction. As much as we like to plan to visit clients that live near to each other, it rarely works out that way! 

 

Traffic is bad, but it gives me time to think about this afternoon’s client. Jane is 19 and fairly new to me. If I’m honest getting information from her is like pulling teeth. Jane has serious confidence issues and has admitted to feeling nervous around people. There’s a lot of work to do to build her confidence. She can orientate herself, and keep safe, but is too nervous to ask for help, and won’t go out alone. We have agreed to work on this, and to brush up on her mobility skills.

 

I arrive in time, but have to park five minutes away and run to meet her. Well - ok walk fast, I don’t really do running. 

 

We drive to a large shopping area that she's familiar with, but she's never been into the shops on her own. We chose one that she would use. We walk the route to the doorway, then into the shop, up to the counter, and back out again. We practice a few times, I ask if she can go in and ask the assistant for something. She says no. That wasn’t the plan.

 

Plan B, diversion time - we sit on a bench and talk about her interests. This seems to do the trick, and she relaxes. It’s the most she’s said all afternoon. I suggest we try again, and she agrees.

 

She manages well and I feel a bit like a proud parent. I can tell that she's happy too, but she’s far too cool to admit it! The talk did it. I drop Jane back and head home. The Jane breakthrough puts me in a good mood, so I turn up the radio for a bit of a sing along. 

I get home and have a well deserved cuppa, and realise it’s the first drink I have had since lunch - four hours ago. I have a big glass of water too. Right - now time to relive the day and record it on our IT system. Before I know it, it’s five, and I still have to write my notes for the day. I write up Doris’. It’s amazing how two hours gets condensed into a paragraph. 

Tuesday:

I repeat my morning routine. Firstly I do my notes for Jane. I'm about to have a second cuppa and remember that I’m doing a long mobility session. There is nothing worse than needing the loo halfway through a mobility session. It’s supposed to rain, so I have waterproofs at the ready.

 

I'm seeing Clive today. When we first met, he hadn’t been outside on his own for a year after a fall knocked his confidence. We identified that he needed support to learn how to use a white cane. We started work in a local park and have spent a few weeks working on basic techniques. 

 

The first route he's learning is from his home to the shops. Clive’s technique is good, but progress has been slow. We've broken the route into small sections, and today we're working on the third part.

 

We begin by talking through the first two sections of the route, which he mentally walks in his head before we start. He's nervous but determined. He will walk the first two sections of the route on his own, I will follow him, but I won't interrupt him, unless there is danger. I keep everything crossed that this will go well, so that he has confidence for the next section of the route. Clive sets off and the first section goes like clockwork. We turn the corner to start the second section and ahead there is an old sofa - slap bang in the middle of the pavement. Great! Clive won’t see it, however, the cane will find it - but it might throw him completely. I move a little closer to him, just in case. Whack – the cane makes contact, Clive stops still in his tracks. I'm willing him to use the cane to find a way around. He stands still. We have practiced unforeseen obstacles, and I know he needs bit more time.

"The cane moves, Clive moves, he finds the gap between the sofa and the kerb, and walks through. I remember to breathe... Clive stops turns around, smiles and gives me a thumbs up. Result."

We move onto the next section, which includes a side road crossing and a sweeping corner. It starts to rain. Unfortunately, as the sun was shining and there was blue sky when we left I'd decided that I didn’t need my waterproof, and left it in the car!

 

The sweeping corner is no problem as we have done lots of verge following in the park, but we spend time practicing the side road. Before we know it, we've been out for an hour and a half, so we head back for a well-deserved cuppa and a chat about what we've done today. We discuss the next stage of the route. Good session. It’s then a 30 minute drive home in soggy clothes. I get home, change clothes, check emails, eat some lunch then out again for an initial assessment. 

 

I admit initial assessments still make me nervous. I am going to a stranger’s house, I have no idea what I'm going to encounter or what reaction I will receive. I pull up outside, and the house appears neglected. The garden looks like it was maintained in the past, but is now overgrown. 

 

Here it goes. I knock at the door, and there is no answer. I knock again and wait. A frail older lady answers the door with her Zimmer frame. She invites me in, and I'm shocked, the house is in a mess. There are flies landing on empty tins of food on the floor. A straggly cat comes in and sits on her lap. Where do I start? This is going to be a tough afternoon. I can see she’s really struggling.

 

She looks so sad, and then starts to cry. She's embarrassed by her home and herself, she lived with her daughter up to a year ago when she died of cancer. She has no other family. She started to lose her sight around the same time, this coupled with grief and other difficulties have led to where she is now. She explains that she was too proud to ask for help and didn’t know where to ask anyway. She has severe arthritis and hasn’t been able to get up the stairs in three months.

"During this time, she had been sleeping on the sofa and washing in the kitchen sink. She had fallen through the net."

The vision rehabilitation assessment goes out the window, that can wait for another day. I listen to her speak about her daughter. We then talk about whether she will agree to me sorting out some help for her. It's a long exhausting afternoon, but she eventually agrees to let me refer her to social services for an emergency assessment, to occupational therapy for some physical aids and to other services to check her benefits and for some help with her grief. I leave Mable’s house, sit in my car and cry. 

 

I drive home completely drained; I make all the referrals and phone calls needed for Mable. I write up my notes while it's still fresh in my mind, though I know that this isn't going to be an afternoon I forget in a long time.

Wednesday:

Office day today so I leave the house at 06.50. It’s an unpredictable journey that can take anything between 45 minutes and two and a half hours!! I spend most of the journey thinking about Mable. I get to the office for 08.00 and meet with my colleague. I tell her about yesterday, and she tells me about a sad phone call she had with a client's daughter who had called to tell her that her mother had passed away. I catch up with everyone else in the office; it’s good to see everyone as I’m not in the office much. Team meeting this morning and I manage to stay focused all the way through… well almost. I keep thinking about Mable. I grab some lunch and pick up some equipment, and I’m off for my next visit.

 

John has a chaotic lifestyle and occasionally uses substances. He is trying hard to turn things around. We had the conversation when we began to work together, that if he has been drinking, that I won’t be able to work with him for that session, and that if this happens regularly we will have to reconsider the support I can offer. He promised that it would never happen, but every time I visit I’m never quite sure. 
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He has been attending AA meetings and he has a care package of support workers in place. He's been making good progress so hopefully we'll be able to do our planned mobility session. 

 

I arrive at John’s and as soon as he opens the door I know he’s been drinking. He looks tired and is definitely worse for wear. I ask him outright, and thankfully he admits he has been drinking. He had forgotten I was due to visit today. He apologises over and over again, and says it will never happen again.

 

I feel sad about John and really hope he can get a handle on things, otherwise I might have to stop working with him which will add to his problems. It’s a tough one; I know he has the right support, so that is reassuring but you can’t help worrying. 

I get home and write up the notes. I have a gap next week, so contact a new client to book them, but they aren’t available then, so I book them in for two weeks’ time. I try another client, whose case I hope to close soon, as their aims have almost been met. 

 

Her husband tells me she has had to go into hospital after having a stroke. I spend half an hour chatting to him; he's frightened about the future.

 

I make sure he has all the support numbers he might need, and I promise to find out some information about the Stroke Association for him. We may now need to completely start all over again when she gets home.

I try another new lady who informs me she's absolutely fine and doesn’t need any help at all. She may just not be quite ready yet, so I check with colleagues and they confirm that she has been sent information about what we do, and all the contact numbers she will need. I will leave it for her to contact us if she needs support in the future. I check my emails and realise that I quite a few need my attention, so that will fill my gap!! Good job I didn’t book anything in!!!

Thursday:

George this morning, he was in the Navy and his front room looks like a naval museum. I've never seen him without a tie on, and I make sure I'm smartly dressed when I see him. 

 

George is also a bit of a flirt so I sharpen my wit. I've referred George to Blind Veterans and they have provided him with a state of the art CCTV, which has just been delivered. We practice using it and George manages some reading which he was finding difficult with his magnifier, due to his arthritis. We go on to talk about and try some eccentric viewing techniques - this tries to get someone using the section of their vision that's less affected by their eye condition. I referred George to Blind Veterans after his initial assessment, and he's off to Brighton for a week with them, I think he's going to absolutely love it. 

"OK onto Vera, an 80 year old, living on her own, with an excitable dog that insists on jumping all over me every time I visit. I don’t mind animals, but I’m not keen about being slobbered on. However, this is not something I would let on as making a fuss of a client’s pet/child/garden/anything is part and parcel of gaining their trust. So I am resigned to the fact that I will go home smelling of wet dog."

 

Vera has always been fiercely independent and has found it hard to come to terms with not being able to do some of the things she used to. We've been working on kitchen skills and things are improving. One thing that she mentioned when I first met her was baking. She loved to bake cakes for family visits and was frustrated that she couldn’t do it anymore. We've worked on building her confidence to use her cooker. Today we’re going to use talking kitchen scales, and try some simple cakes. I had asked Vera to prepare as much as possible before I get there, and true to form everything we need is organised and ready - always a good sign. 

 

We start by trying the talking scales and she is immediately hooked. Before we knew it, Vera was weighing out flour, sugar and butter in a whirl, I actually did very little apart from make encouraging noises. We had already done the preparation work to lead up to this, Vera had the knowledge and the skill, and she now has the equipment and the confidence to do what she had been doing all her life. It was lovely to watch and the cakes were lovely- yes I tasted one just to check the quality – obviously! Relieved today was a better day. I arrived home turned on the computer and had a sudden shock when I opened my emails, lots to reply to.

Friday:

Busy day today. I'm spurred on by the fact that it’s Friday and I’m off out tonight for a pizza and a drink with friends (ok maybe two drinks….). There’s just eight hours till the weekend and that Friday night feeling.

 

I’m seeing Diane this morning. I have been working with her for nearly a year. That might seem like a long time, but when I first met her she had lost her sight almost overnight. Her diabetes was out of control and had resulted in a massive bleed which had damaged her sight extensively.  She was a legal secretary and had been signed off sick.

 

She had gone from working full time, being a busy grandmother and wife, to being at home all day on her own worrying about what her future would hold.

She was the centre of the family, the strong one who held everyone else up and now she felt a shadow of herself. We had to learn the basics from scratch, and to overcome the practical and emotional aspects of her situation. I referred her for counselling support, benefit advice and employment services, even though she initially laughed at me when I had discussed maybe one day going back to work. 

 

We began with work around the home. She learnt to make drinks, prepare meals, use her hob and cooker, manage the laundry, the cleaning, ironing and all the tips and ideas for maintaining her personal care, everything from matching her clothes to putting on her makeup.

 

Gradually she started to regain some independence and confidence; it was then time to move onto her mobility. Diane had not been outside the house on her own since her sight loss.

She even felt unsafe with her family. So that’s where we began. We had a session one evening when her children and husband were home and went through guiding techniques. 

 

We then went onto the long cane. I’ll never forget the first time we went outside, it took 10 minutes to get to the end of the garden path. I thought my circulation was in serious danger - she held on so tight! We went from pounding up and down the garden path, to pounding the pavement to learning cane techniques and building up simple routes. We then moved onto bus routes, and around this time we discussed returning to work. This time she didn’t laugh. She had been thinking about it herself. 

 

Access to work was organised and plans are now in place for her return to work in a month’s time. Today we are practicing routes around her office, including toilets, kitchen, lifts and stairs. It goes brilliantly.

 

Her hard work, determination and training have brought her to this point and the increase in confidence and independence has been amazing. She admits she never thought it would have been possible, but she has proved it is.

Not much time for lunch today, grab a quick sandwich to eat in the car and off to the next client. 

 

Stan was a vicar. He has been an avid reader all his life. He uses talking books but misses the feeling of holding a book and getting lost in the words in his head. The thing he misses the most is his bible. We have just begun to learn Braille. Stan is so motivated and determined, and he will need to be. Braille is like learning another language completely. 

Having learnt it I can totally relate to the utter frustration of finding out that there are so many rules and regulations, let alone symbols and shapes. It’s all so alien to feel a combination of dots and turn them into words in your head. When you start off you sound like a five year old again. This can seem laborious and embarrassing. This is where Stan is at the moment, and he is not enjoying this stage one bit.

 

He's keen to be able to read as quickly as he's done before but I have to try to reassure him it all takes time, and the end result is worth the effort. When I left last time I wasn't sure if he would do the homework I set him, as he was a bit disgruntled and fed up, but I'm relieved to find that he has.

 

He reads a short paragraph and is so much better than last week. I think we might be making progress. I introduce the next set of symbols and rules and Stan gives me a huge sigh but at least this week it's followed by a smile. 

My pizza is calling me…ok my glass of wine is calling me… one more visit. 

 

It’s an initial assessment this afternoon with a 23 year old young mum, Janice. She has a small son and has a degenerative eye condition. She's been struggling recently  and when I arrive I meet her and her son who is a typical two year old, and has the energy I can only dream off. We have a general chat but I sense she's really worried and nervous. I'm keen to tell her more about my role in case she thinks I'm there to check up on how she cares for her son. I sense her relax a little bit and we begin to talk about how she manages around the house. She has some central vision so can still manage most tasks well so I just give her a few tips she hadn’t thought of.

 

However, it's her mobility that is the main problem. She has had two serious falls recently and is now scared to go out at all.

This is causing her concern as she lives in a flat and doesn't feel she can provide all the stimulation her growing son needs. She's scared to take him out. We discuss possible sources of extra support that might be available while we train. I then focus on how we can begin to look at her mobility. 

 

Techniques and training will need to be adapted to incorporate the needs of the use of a buggy and a walking toddler. We will have to address not just her safety, but that of her son, and she is relieved to think that it is a possibility that we can explore together. We will start with her independent mobility and then add in the extra adaptations as needed.

 

She seems excited and anxious all at the same time and to be honest so am I!! It’s going to be challenging for me too, but I have a good feeling that it could work out well.

Finally, it's the end of the day and the end of the week. I think I definitely deserve that glass of wine…or two…

Finally:  Hopefully, you will have found this newsletter both interesting and informative. Please keep articles, reports and features coming in for inclusion in future issues.  We are interested in learning about your experiences, whether it be education, work, interests & hobbies or life changing events. We are particularly interested in hearing about the work of Branches.  Please mark your submissions “For Fed News.”
The deadline for submitting pieces for the January 2017 issue is Tuesday 10th January. 
From all of us at NFBUK, have a Merry Christmas and a prosperous New Year.

Bill Campbell, Fed News Editor.

NFBUK contact details:  Sir John Wilson House, 215 Kirkgate, Wakefield, West Yorkshire, WF1 1JG.  Tel: 01924 291313 Email: admin@nfbuk.org   Website: www.nfbuk.org 
Join us on Facebook  and Twitter @NFBUK    
You can read this newsletter on our website at www.nfbuk.org/site/index.php/fednews
Here at Fed News we are working towards producing a newsletter that will be our window on the world so to speak.  It will of course continue to produce Executive Committee and Branch news as it has done over the past year.

Disclaimer: Whilst making all reasonable efforts to provide correct information, NFBUK cannot guarantee that the data provided by this newsletter is accurate in every respect. Contents are passed on for recipient‘s information only, and NFBUK does not endorse and is not responsible or liable for any content, advertising, products, or other materials on or available from included projects, websites or resources. 
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