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Welcome to Fed News:

Welcome to the 10th issue of Fed News and many thanks for all the contributions sent in for publication.  A special thanks and welcome to all of you who have submitted pieces for the first time. Please keep them coming.
As you know, the Federation also publishes Fed Talk bi-monthly which is essentially a social network where NFBUK members can air their views on internal issues specific to the organisation and its work. For more information about Fed Talk, contact Julia at admin@nfbuk.org or phone 01924 291313.
This issue has several articles around the built environment, Shared Spaces and Road Crossings. I hope you find them interesting and consider joining the various campaigns that we are involved in to “Give Us Back Our Streets”.
Please keep all your articles and reports coming in.  Please mark submissions, “For Fed News”.  The deadline for submitting pieces for the November issue is Monday 28th October.

You can read this Newsletter on our website at http://www.nfbuk.org/site/index.php/fednews 
Bill Campbell, Fed News Editor
Executive Reports:
2013 Annual General Meeting and Conference

By Bill Campbell, General Secretary

The 2013 AGM and Conference that was held in Scotland for the first time since 1994, was a great success. Branch representatives travelled from all over the UK to Glasgow to discuss issues such as finance and future campaigns.

We had a pre-conference dinner on the Friday evening where people had the opportunity to make new friends and renew old friendships.

The Saturday morning was taken up with presentation of accounts and a discussion around how NFBUK can become more financially sustainable and, hopefully, we made some ground on this perennial matter.

The following awards were presented at the AGM:

Block and Gavel – West Midlands Branch, Val Humphries accepted the award on their behalf.

Russell Endean Rose-bowl went to Coventry Branch, and a special award was given to Pat Onions for her campaigning work.

The afternoon session was earmarked for a discussion on campaigning and how NFBUK can be a more effective campaigning organisation in the future.  Val Humphries has written a piece on this below.

We welcomed our new Executive Committee members and thanked departing ones for all their hard work.  
The new EC group are:-

President - Douglas Gilroy, West of Scotland Branch;
Vice President - Jill Allen-King OBE Southend & Essex Branch;
Hon. Treasurer - David Bates, West Midlands Branch;
General Secretary - Bill Campbell, West of Scotland Branch; 
Karl Farrell & Andrew Hodgson, London Branch;
Pat Onions, Scottish Central Branch;
Mike Hughes, West Midland Branch;
Peter Westwood, Central Branch, has been co-opted in order to maintain continuity with the Head Office; 
Val Humphries is our Media and Publicity Officer.
Many thanks go to Emily Brothers, Val Humphries, Peter Westwood and Paul Roberts for all their work and support in the past.
Blind people put emphasis back on campaigning
By Val Humphries, Media and Publicity Officer

At our Annual General Meeting held in Glasgow on 20th July 2013, the NFBUK voted to set up a campaigns task force. Regional branches from across the UK will be represented on this task force. The NFBUK also recognises the benefit of partnership working and the task force will seek out partner organisations with similar aims and objectives.

Douglas Gilroy (President) said: "These changes will improve the Federation's campaigning and delivery in economically challenging times. We look forward to working in collaboration with other organisations on the delivery of our most recent campaign, seeking the introduction of legislation banning the unauthorised parking of vehicles at bus stops across the UK."

This is a really positive move. We have a lot of knowledge and expertise within the organisation and this task force will bring those people together to campaign on the issues important to our members.

Branches have been invited to choose a representative to participate on the campaigns group and we hope to begin work at the beginning of October.

Eastbourne Linkup 2013

By Karl Farrell

“Once again, NFBUK invites everyone to the Eastbourne Linkup to be held on Friday afternoon, 8 November 2013 in the Afton Hotel, Eastbourne.  If you are attending this year’s London Branch Eastbourne Weekend (8-11 November), why not reach the Afton Hotel in time for a light lunch or by early afternoon so that you can hear our Guest Speaker.  We are negotiating for a special guest speaker this year and will be advising of further details shortly.

 

The open meeting will commence at 3pm.  If you plan to purchase a light lunch at the Hotel on the Friday, we would appreciate you letting us know.  For all enquiries concerning the Eastbourne Linkup 2013 and ordering sandwiches there, please phone Karl Farrell on 07808 519720 or email him on Karl.farrell@btinternet.com.

Further information will be posted on Fed Talk, by email and on the NFBUK website.  Our thanks go to London Branch for letting us use their weekend venue.

 

Branch Reports:
London:


Successful collection at Waterloo Station
By Valerie Clarke, London Branch
NFBUK has an unknown number of members who are vital to its existence, but who are, irrespective of their skill or knowledge, not allowed to vote or to fulfil responsible roles within the organisation.  The story below is written by one of these unsung heroes: Valerie Clarke.

This 2013 London Branch Collection at Waterloo station started with David and I leaving home at 6am, with two shopping trolleys filled with empty collecting tins, tabards, stickers etc.  We met up with Dolly McLoughlin, one of our blind members who lives locally, and travelled together to Waterloo, which involved a change of trains.  There we met up with Mark Hague and Lea Ryan at Waterloo and when the Station Office opened at 7am we signed in and found suitable places on the concourse for everyone to stand and collect.  Susie Moore and Mafoud Dziri quickly arrived, followed by Janice Long.  These collectors all covered the early morning rush hour and some stayed until early afternoon.

David and I left at 11am with one of the trolleys to take the morning money home, have a quick lunch and return for 3pm.  During the lunchtime period, our place was covered by a new team of Karl Farrell, Andrew Hodgson and Richard, one of Andrew's sighted friends.  Waterloo insist on us having a sighted person in overall charge of our collectors, so Richard was a very welcome member of the team, as was Dave Simpkin, one of our sighted friends from our Rambling Club who joined us to look after Judy Glenister and her guide dog Innis, making sure that they were comfortable and that Innis had plenty of water to drink.

Judy is one of our older members, 88 years old, and lives in Havant, Hampshire from where she travelled up by train with Innis for our collection, she really enjoys her day as she is able to sit in her favourite area, at one of the entrances to the Underground, and chat with the lovely commuters when they put their donations into her collecting tin.  Judy stayed collecting from about 1pm until 6.30pm and caught the 7pm train back to Havant.

David and I plus our afternoon team, arrived back from 3pm onwards, these were Ted Herbert, Richard Harrington, Martyn Wilson and Saba Sivaseelan.  We then stayed till 7pm when we had to sign out of the station.

After gathering together all the lunchtime and afternoon collecting tins and tabards etc., distributing the money weight between our shopping trolley, and three rucksacks, David, Ted and I, using the station lifts, went to catch our train direct to Stanmore station.  This is the first time we have gone this way, but I felt unable to manage David and Ted, both totally blind, plus all the money, on and off the trains and up the station steps at our local station and the walk to our house, so we ordered a minicab to take us direct from Stanmore station, which has step-free access, to our house.  We then sat down to enjoy quiche salad, rhubarb jelly and a chilled bottle of wine, just an ideal meal for such a hot day.

David and Ted then started the mammoth task of opening and emptying all the collecting tins, sorting all the money into various bowls depending upon coinage, whilst I started bagging up all the £1 coins.  Over the years David and I have been collecting for various Charities, we usually reckon that once we know the amount of £1 coins collected, if we double this amount it is very close to the final total.  This time the £1 coins 
totalled just over £1,100, with the final total being £2,147.50, and we finally finished just before 1am when Ted Herbert left for home.

The following day we spent bagging up the sorted coinage, weighing every bag to check it is correct, then taking this money by ComCab, which is our London Taxi Card Scheme, to our local Barclays Bank.  Luckily all money bags were spot on, and were safely deposited into the NFB Account.

Comment from David Bates:

Full credit must go to the dozen London branch members who work to collect this fantastic amount, but a really big thank you and our greatest appreciation must go to sighted member Valerie Clarke and her husband David, who spent 19 hours during the collecting day plus many hours on the following day banking the money collected.

Without members like Valerie the Federation would have closed by now, and although we all seem to be so proud of our achievements as visually impaired people, we could obviously achieve so much more if we were prepared to find and accept the help of sighted people who have so many of the essential skills which we lack.

The Federation is probably the only organisation in the world which sets visual impairment as a necessary qualification for its Executive and branch committee members, which is rather like recruiting a national tennis team with the qualification that all players must have only one arm.

Are we really so sure that a whole bunch of sighted people would really want to come and take us over?
One Day: Two Meetings

By Karl Farrell, London Branch

As a London Branch member, I have become involved in local organisations.  I find this is a good way to stay informed of future developments in the community and have a chance to influence their outcome.  So I am a member of both Hackney Living Streets and Hackney Disability BackUp, a group and forum for all disabled people in Hackney.  A couple of weeks ago, I attended two quite different meetings in one day.  The first was a workshop in my local borough and the second was an evening open meeting called by the Transport and Salaried Staffs’ Association (TSSA) which represents managers on the London and national railways.

Hackney Council had drafted a Road Safety Plan intended to guide the Council's activities for the next three years.  They brought together various interested local parties in a morning workshop to review this draft.  Along with the police, the fire service and council officers, there were representatives from cycling interests, Living Streets Hackney and Disability Backup.

The draft policy document made great mention of the needs of cyclists, mentioned pedestrians rarely and implied that pedestrians of all ages should keep out of the way of traffic. My colleague and I felt we had to try and redress this obvious imbalance against pedestrians.  Council officers drafted the document, cycling interests were grateful that their concerns were now to be so prominently recognised and the police and fire services quite likely had their own fish to fry – policemen don’t welcome more work arising from additional regulations.  So, without representation, how could the problems of pedestrians have been aired in this review?

So imagine this statement as an expression of a road safety priority: "Ensure all new road infrastructure contributes to improved safety for cyclists, including speed reduction measures, junction improvements and awareness of cyclists’ needs".  If you simply added "and pedestrians'" after every mention of cyclists, the document would still read as if cyclists’ safety had higher priority.  Pedestrians need adequate pavements and pedestrian crossings should be safer for all.

A lot more people in London are cycling on the roads and they do need to be safeguarded from collisions with motor vehicles.  But to mould London around its cycle paths seems a step too far and it was pleasing to hear that the policemen and firemen began to join our chorus to insert provision for pedestrians into the document.

I heard about the second meeting through my local contacts.  London Underground is angling to cut staff in Underground ticket offices and they are rumoured to want to reduce staff wherever they can.  The Underground is becoming more usable by various groups of disabled people but their accessibility is often dependent on staff assistance.  The fear is that, with lower staff levels, disabled passengers will find themselves lost or trapped on the network, particularly where they have to change trains.  The TSSA meeting was called to discuss these predicted developments and alert disabled passengers to them.

There was no shortage of blind contributors and contributors with other impairments who testified to the importance of staff in enabling them to access the Underground.  TSSA members and ex-members spoke of tactics and a few spoke of changing the nature of the job to enhance its economic value.  I chose to speak on this latter aspect as an individual, having no organisational mandate to limit me.

I said that staff helping passengers to get to or from trains are observing as they move about.  Also, disabled passengers who travel long journeys across London are probably saving themselves and their boroughs a lot of money in minicab fares.  Then again, disabled people able to travel out and have a better social life are probably living healthier lives.  So we need to highlight where accessible transport is cutting health costs and carrying people to work which would not otherwise happen.  

Even when we learn to make our regular journeys more independently (and I think we should try to do so), there will often be times when human assistance is required so we need to campaign for the retention of adequate Underground staff levels.  In support of this stance, we need also to join the search for ways to make this arrangement economically viable.  In future, more public transport will be needed and when it is accessible it is also better for all!

Scottish Central Branch:
Branch Reunion and Open Meeting

Scottish Central Branch cordially invites its members, other members of the NFBUK and anyone suffering sight loss to attend our Reunion Meeting, on Saturday, 28 September.

The theme of the meeting will be “Problems and solutions in services for the visually impaired”.
Speakers include:  Douglas Gilroy, President, NFBUK; Pat Onions, Branch & Executive member; Hazel Allen; Mhairi Thurstan, Lecturer in Counselling; Angela Bonomy, See Hear committee

Venue: Discovery Point Dundee, (200m from railway station by controlled crossing). 
Time: 10.00 coffee for 10.30 start; close 15.30, with break for light lunch.

All welcome including sighted guides.  Please let Pauline Topham know if you are coming, for catering purposes. E-mail paulinetopham@btinternet.com  or phone 01382 668543

A grant from Foundation Scotland in gratefully acknowledged.

Shared Spaces:

Rugeley Shared Space Plan  
By Mike Hughes, West Midlands Branch

I attended a special meeting of SPAN (Staffordshire Public Access Network) at the end of June where the sole item of discussion was supposed to be a proposed tragic scheme for the former mining town of Rugeley.

The town has a new by-pass which takes all of the “A” road through traffic away from the town centre and the proposal was called a Shared Space.  However, after a visit to Poynton near Manchester and recognising the flaws in their scheme, they came to SPAN seeking suggestions for a more acceptable plan.

The idea of the revised scheme is to create a better walking experience in the town centre along the Horsefair, with a pathway to the train station.

The outlined calls for ALL kerbs to be retained, the inner lane on both the north and south sides of the dual carriageway to be given over to restricted parking which will be interrupted by Dutch style planters protruding into the carriageway requiring the traffic to reduce speed.

There was also a proposal to remove ALL controlled crossings and to install 3 zebra crossings instead.  I and reps of several other groups opposed this plan and the compromise was that the most important crossing will be light controlled and the other 2 will be zebras, (although this is under review) but given the vastly reduced traffic flows and the potential closure of the nearby supermarket road access this is not unreasonable.

In the middle of the scheme is a side road that currently allows two way traffic to enter and leave the main road, this road gives access to 2 Supermarkets with a 3rd under construction, and we strongly suggested that this access road be closed, except for, say, delivery vehicles before 8am and after 8pm.

There was mention that the County Council wanted to "avoid the mistakes of Leek" and to get it right.  I took that opening with the support of others to push for the public release of the 4 Leek Safety Audits which have been carried out in the last 9 months and which Staffs CC have failed to release, even following a Freedom of Information request from both a resident and a County Councillor representing Leek.  Both the Chief Engineer and the Equalities Officer were "surprised" by these 
claims, but as they were made by several reps, including myself and the Leek access group, they were released later in July.

It was agreed that these Safety Audits will be the main item on the SPAN agenda for our 4th September meeting and that Highways will present to us what they consider to be the final plan.  However, we have subsequently discovered a test proposal to locate a single controlled crossing at the Cannock end of Horsefair rather than at the generally agreed Station end, which means a 300 yard walk after one has used the controlled crossing, so I have written to all concerned asking why this is being done.

After these problems have been resolved the plan will go out for consultation with the residents of Rugeley, as the work has to be completed by 31st March 2014.

Shared Space Update  
By David Bates, West Midlands Branch

Walk the Warwick Way

Warwickshire County Council have finally backed down and agreed to install a puffin or pelican crossing on Warwick High Street, following protests from many quarters, including from Vaughan Rees, David Bates, Mike Hughes and Sarah Gayton of the NFB, plus several Officers of RNIB and Guide Dogs, Warwick Association for the Blind and also from many members of the public who are frightened to force their way across the Shared Spaces during the rush-hour when vehicles refused to stop for them.

The new Shared Spaces, optimistically called courtesy crossings, came into use in May 2012, being billed by the Council as being superior, and much safer than the previous zebra crossing which had been removed.

Despite the flood of protests the Council refused to accept that they had made an error, until after 6 months they conceded that they might conduct a safety audit in about 2 years’ time when everyone had learned to use these crossings safely.
However, new Councillors elected in May 2013 restored sanity, resulting in a promise to install the essential light controlled pedestrian crossing in High Street early in 2014.

Whistle Blowing Bobby

The new Warwickshire Police Commissioner has walked the Warwick streets with a guide dog, whilst wearing a blindfold and being accompanied by a GDBA training officer.  Afterwards he told the press that this was the most frightening incident which he had experienced since piloting a 747 through a thunderstorm some years earlier when he was an airline pilot.

Shakespearean Tragedy

In the spring of 2012 a motorist ran off the road and onto the pavement in a Shared Space where he demolished the front of a Costa Coffee shop, causing serious injuries to several people sitting at chairs and tables outside the cafe.

This happened in Henley Street, Stratford upon Avon, near to 
Shakespeare’s birthplace in Warwickshire.  The injured were taken to hospital and the drivers name and address was taken by the police, but no prosecution followed.

After some legal research by Vaughan Rees, and protests from the public and the local press, the driver finally appeared in a local court in May of this year, and will appear again at the Crown Court in September. It is rumoured that the offending driver is a Justice of the Peace.

Cheltenham Ladies

Kate Fenwick, Central Branch member, attended a working group meeting on 19th July to discuss accessibility issues re proposed changes to certain streets in Cheltenham town centre.  This meeting was focussed on people with visual impairment, although future meetings will probably also involve other disability and residents groups.  Kate had previously circulated our guidance document “Access for Blind People in Towns” to relevant Councillors and Officers and will be keeping us updated on progress on this Cheltenham project.

Public Realm Project in Wolverhampton

Now that it is becoming fully understood by more people the jargon phrase “Shared Spaces” is often being replaced with “Public Realm Project”, which sounds much grander and less threatening.

In Wolverhampton, this consists of upgrading a number of city streets with layout changes and the addition of a cycle route.  However, Wolverhampton’s Officers appear to have read and absorbed our guidance document and are holding a series of consultations, and one concerned with disability and visual impairment access was held on 1st August and attended by West Midlands members Philip Bacchus and me.  We were shown samples of various curbs and footway surface materials in order to comment on the most suitable colours and textures, but most importantly they confirmed that all the footways and curbs would be retained and that crossings with lights and audible warnings would be used.

Is Your Public Realm Being Threatened?

Is your local Council considering upgrading your town centre?  If so, please contact the NFBUK office on 01924 291313, or me, (David Bates) on 01902 880885.

What is a Crossing?

Karl Farrell
Living Streets is mounting a crossings campaign which NFBUK should join in to highlight the need for adequate time for pedestrians to cross.  Here is the description taken from the Living Streets website:-

What are the different types of crossing?

Pedestrian crossings vary greatly. The main ones are puffin, toucan, zebra and pelican. There are some informal crossings which don't have a specific name but are quite common.

Puffin:
Puffin crossings are one of the newest types. They are push button operated. They are responsive to pedestrians and vehicles. They do this by detecting if there are pedestrians waiting to cross the road. If pedestrians have found a gap in the traffic before the signals change 
then they can cancel the pedestrian demand, reducing delay to other road users. In addition they can extend the time given to pedestrians to cross the road using the detection system. Puffin crossings have far side signals.

Pelican:
Pelican crossings are older than puffins. Pelican crossings are push button operated. After a time delay the pedestrian signal shows green allowing pedestrians to cross; and red to vehicles indicating that they should stop. This is then followed by a flashing amber to vehicles, and green to pedestrians. At this stage pedestrians still have priority. They do not have intelligent technology to detect when pedestrians are waiting or have crossed the road. Pelicans have far side signalling for pedestrians.

Toucan:
This crossing is similar to a pelican crossing but permits pedestrians and cyclists to cross the street together. It has on-crossing detection, like a puffin, and shows red and green 'bicycle' light signals as well as red and green pedestrians. Such crossings, if not well designed, can create unwelcome conflicts between crossing users.

Zebra:
These give pedestrians priority as soon as they step onto the crossing. The carriageway is marked with black and white stripes and orange beacons on each side. Drivers must give way to pedestrians, but pedestrians should check that all traffic has stopped before crossing. Zebra crossings are generally only used where vehicle speed 
is 30 mph or below. They may need to be accompanied by measures to reduce vehicle speed in order to be acceptable to vulnerable people, especially blind people who are given no audible or tactile clues that vehicles have stopped.

U.K. Vision Strategy
What is the Strategy? 

The UK Vision Strategy seeks a major transformation in the UK’s eye health, eye care and sight loss services. A determined and united cross-sector approach will make that change a reality. 

The Strategy is a cross-sector initiative, uniting all those in the UK who want to take action on issues relating to vision. The strategy is a VISION 2020 UK initiative led by Royal National Institute of Blind People.

Where it began:

The UK Vision Strategy was launched in 2008 in response to the World Health Assembly Resolution of 2003 which urged the development and implementation of plans to tackle vision impairment, now known as VISION 2020 plans. It reflects the objectives of the World Health Organisation’s action plan as well as wider policies, including United Nations Conventions and World Health Organisation initiatives on the rights of children and persons with disabilities. 

The UK Vision Strategy was developed in 2008 following a comprehensive consultation process with over 650 organisations and individuals and sets a strategic framework for improvement to the UK’s eye health and outcomes for people with sight loss. 

Strategy for 2013 – 2018:

In June 2013 the 2013 - 2018 Strategy was launched. The refreshed Strategy outcomes are as follows:

1. 
Everyone in the UK looks after their eyes and their sight.

2. 
Everyone with an eye condition receives timely treatment and, if permanent sight loss occurs, early and appropriate services and support are available and accessible to all.

3. 
A society in which people with sight loss can fully participate.

To read the Strategy go to the 2013 - 2018 Strategy page at www.vision2020uk.org.uk/ukvisionstrategy/landing_page.asp?section=274&sectionTitle=Strategy+2013%2D2018 or to find out how you can put it into action go to the get involved page at http://www.vision2020uk.org.uk/ukvisionstrategy/landing_page.asp?section=275&sectionTitle=Get+involved  .
GPs charge disabled up to £130 to appeal fitness-to-work decisions 
by Emily Dugan, The Independent. Monday 26 August 2013 
Doctors are charging sick and disabled people up to £130 for medical evidence to appeal decisions about their fitness to work, The Independent has learnt.

NHS GPs are telling patients they will only provide the necessary details to challenge controversial Work Capability Assessments if they pay. Others are refusing to help at all.

Citizens Advice say in many areas GPs are helping with an appeal only if patients pay a fee of between £25 and £130. There are also reports from 15 of its centres that family surgeries are refusing to provide evidence at all.

GPs who refuse to help – or charge increasingly high fees – argue that writing up medical evidence takes up time when they could be helping patients.

But Gillian Guy, chief executive of Citizens Advice, said: “Charging sick and disabled people more than £100 for medical evidence beggars belief. This process is clearly failing.”

A lack of evidence from doctors will make it more difficult for people to navigate what experts say is an already “flawed” system. The Work Capability Assessment, which is currently conducted by the private company Atos Healthcare for the Department for Work and Pensions (DWP), has already been beset by criticism.

More than 600,000 of the 1.8 million assessments carried out by Atos since 2009 have been the subject of an appeal, at a cost of £60m. Around a third of the appeals succeeded.

After an investigation by the DWP, which found that two in five of Atos’s written reports were not fit for purpose, the company will no longer have a monopoly to carry out the assessments.

The shadow Employment minister, Stephen Timms, said: “This is further evidence of the Government’s failure to manage the Work Capability Assessment, and it is disabled people who pay the price. The Government must urgently rebuild a system that is fit for purpose.”

In East Staffordshire, many patients are turned away by their GPs when they request support, while others are charged up to £130. Dawn Green head of East Staffordshire CAB, said: “We’ve noticed a massive increase in those asking for help. It seems almost everyone with mental illness gets no score.”

In Wigan, patients have been refused help, or, in some cases, charged up to £115. Four surgeries in Sunderland have refused to provide evidence, while in Wyre Forest, Worcestershire, patients are typically charged between £25 and £40. In Sydenham, south-east London, some surgeries have refused to provide evidence, while others charge up to £40 for letters only two or three lines long.

In north Devon, people can be charged between £50 and £100. In Knowsley, Merseyside, patients are refused help or charged between £45 and £75 for basic evidence. In Plymouth, GPs tell patients they cannot provide the service. Two surgeries in Islington, north London, have refused to provide evidence, while others have charged up to £70.
A spokeswoman for the British Medical Association said: “We have GPs across the country whose workload is ultimately increasing because of a fundamentally flawed work capability assessment.”

Atos said yesterday: “It is simply wrong to say that Atos are the reason for successful appeals. We are sorry when we do not meet our own high standards but can reassure that a ‘C’ grade report does not mean the assessment was wrong and there are checks and balances throughout the system so that the correct decision on benefit is made.”

A spokeswoman for the DWP said: “Since 2010 we have considerably improved the process, but anyone who disagrees with the outcome of their assessment can appeal, so it isn’t surprising that a number of people do.

NOTE:  Our Vice President, Jill Allen-King OBE has just submitted NFBUK’s response to Fourth independent review of the Work Capability Assessment (WCA) consultation which includes 2 Case Studies involving people with sight loss.  If you would like to read this response paper, contact Julia at the office or myself at billcampbell4@sky.com and we will send you a copy.

Holidays:

Visit Parque Santiago III in Las Americas, Tenerife 
By Jane Payne, London Branch
I'd like to tell members about a favourite holiday accommodation of ours which is particularly partially sighted/low vision friendly.  It's called Parque Santiago III and is on the coast of Playa de Las Americas in the south of Tenerife.  

It is an apartment/hotel with a huge sea water swimming pool, a choice of good restaurants, one with live entertainment.  As you leave the pedestrian precinct there is a "zebra crossing" which takes you the short distance to the pool, then out to the back exit where you will find yourself directly on the sea front where you can walk or jog for miles in each direction, to the right taking you further into the resort or to the left to the nearby sandy beach and to the next resort, Los Cristianos.  

The pool has some gentle steps to enter it with a rail down the middle of them which is very easily visible when you are swimming in the pool and want to get out.  Around the pool area there is a seemingly infinite number of comfortable free sun loungers so no need to get out there at crack of dawn in order to reserve one! 

The front entrance leads to a main road with very frequent crossings, a supermarket, taxi rank and a host of bars, restaurants and shops.  In our much-travelled experience, the climate on Tenerife in particular (south not north of the island) is the most reliable in the world as it seems to be warm and sunny most of the year round.  If I have awakened your interest I'd be happy to hear from you on j.payne234@tiscali.co.uk for further details.

Editors comment:

Although I haven't stayed at this particular location, I have been to the Noelia Sur twice, which is about 600 metres from there.  I am also going to The Tenerife Royal Gardens this year for 4 weeks which is just along the promenade from the Parque Santiago III.  I would highly recommend this area to any disabled person.  However, I am afraid guide dog owners have great difficulty trying to book holidays and long term stays in Tenerife.
Councils urged to improve disabled access to beaches

Channel 4 News
Local councils are being encouraged to improve access to beaches and other tourist locations across the UK in a bid to increase the enjoyment of disabled visitors and boost business.

Esther McVey, the government's minister for disabled people, has called on local government to work with grassroots organisations to make the "small change" that can make "a big difference", and stressed the advantages to local communities of making areas like beaches and the countryside more accessible.

She said: "As well as the importance of equal access, it makes good business sense to ensure - as the tourist season reaches its peak - local areas of beauty and interest can attract as many people as possible.

"Often a small change can make a big difference to disability access and so we'd encourage councils to continue working in partnership with disabled people and their organisations, as they know what works best in their local areas on the ground."

No Go Britain:
Her comments chime with the award-winning No Go Britain campaign from Channel 4 News. The campaign has exposed the difficulties faced by disabled people across the UK over access - from buses and trains to cruise ships and gymnasiums.

A year on from the London 2012 Paralympic games, an event credited with boosting public understanding about disability, Channel 4 News found that though access is improving, it is still "hit and miss".

There are around 10 million disabled people living in the UK. There are a number of charities that work to improve access in tourist locations, such as Tourism for All, with it's Open Britain campaign, and Living Options Devon, a charity which hires out all terrain mobility scooters and wheelchair accessible "wheelyboats".

Social Events:

Eastbourne Weekend
 By Ted Herbert, London Branch
Bookings are still coming in and we now have the hotel three quarters full, but we have a few twin bedded rooms still available.  Details for the weekend are:- 

"Let’s Make a Song & Dance of It", & Social Weekend.

London Branch's 38th Eastbourne Weekend this year will take place as usual at the Afton Hotel, Eastbourne with full board from and including dinner on Friday 8 and including breakfast on Monday 11 November 2013. 

On the Saturday and Sunday a light lunch will be served, comprising a sandwich of your choice with salad garnish, or soup and a roll and butter, plus a piece of cake or fruit, and tea or coffee.

The price will be £114 per person for two people sharing a twin-bedded en-suite room. 

During the weekend there will be a free Bucks Fizz reception. Jennie and Alistair McFadyen and members of the Downland Singers will lead a session of popular songs and songs from the shows for you to join in. 

There will be a chance to learn the basics of salsa, line & Greek dances. Alison Bishop and members of her Choir known as Angels with Attitude will lead a session of part singing. Martin King who claims to be a second Elvis will run a karaoke & disco. Janet Douglas of the Sussex Folk Association will teach us some English country dances. Michael McEnery will again provide our usual Saturday evening dancing & entertainment. There will also be our usual Sunday quiz. 

This will again be a very popular weekend and rooms are being taken up very quickly so, if you wish to join us, it is advisable to make your booking without delay. Please make your cheque payable to 'Eastbourne Weekends' and send it to Ted Herbert at 39 Priory Avenue, Sudbury Hill, Wembley, HA0 2SB.

Ted’s telephone number is 020 8908 0232 and his email address is tedherbert@mmt21.f9.co.uk . Alternatively, payment can be made direct into the Bank Account as follows, but please telephone Ted beforehand to confirm availability:- Account Name: Eastbourne Weekends Account Number: 20441783, Bank: Barclays Branch: Station Road, Harrow

Sort Code: 20-37-16.  Please give the Bank your name as a reference.

Please contact Ted when you pay into the Bank, so that he can check on the Bank Statement that it has safely arrived. 

 

Rock around the Clock with Jill and Alvin
Jill and Alvin’s 14th 50s and 60s weekend January 2014

If you are interested in fifties and sixties music, and meeting old friends with the same interest, then why not come to Jill and Alvin's Fifties and Sixties Weekend, to be held from Friday  10th January  to Monday 13th 2014.   The event will be held at the Albany Lions Hotel, Grand Parade, Eastbourne, and for full board, including all entertainment, the cost will be £159.  For those who wish to stay 2 nights only it will be £121.   

The above rates are per person to include welcome Sherry reception, full English breakfast, a 3 course carvery dinner with coffee, light buffet lunch (on Saturday and Sunday) and VAT.

The hotel has six steps with a hand-rail, so is not suitable for people who are use a wheelchair.  There is a lift to all four floors, and all rooms have en-suite facilities.

The weekend will commence at 6pm on Friday 10th with a sherry reception, followed by dinner and sixties karaoke.   

On Saturday, after breakfast, the morning is free for walking and shopping.   After lunch there will be a quiz from 2.30 until 4pm, followed by tea and coffee.   Then there will be time for reminiscences and also a jam session in the ballroom. Following dinner there will be a live sixties band to dance to.

Sunday will take a similar format to Saturday, except that on Sunday evening there will be a raffle for the children of RNIB's Sunshine School, and sixties karaoke music.

Any blind or partially-sighted people and their families are welcome, including guide dog owners and puppy walkers.   

To book, contact the Albany Lions Hotel, on 01323 722 788.  As this is a private function, you will not be able to book on the hotel's website.

For further information contact Jill Allen-King OBE on 01702 477 899, or e-mail jill.allenking@tiscali.co.uk 
Jill Allen-King (Essex and Southend Branch)
Campaigning:

What do we mean by campaigning and who is expected to do it?   
A personal opinion, by David Bates, West Midlands Branch
Can I suggest that a suitable definition of campaigning could be: “to persuade people who have the power and influence to make decisions which will improve the lifestyle of visually impaired people across the country?”

To do this Federation members need to work at different levels, and   those who work at the 1st level we could call Primary Campaigners.   These would be the people who communicate directly with the decision makers and present them with logical and reasoned arguments in order to persuade them to make the desired changes.

Those at the next level would be Secondary Campaigners, the members of committees which draw up and agree policies and campaigning documents and provide backing for the Primary Campaigners  but who themselves do not communicate directly with the decision makers.

Campaign Supporters would be the members of organisations who support the aims of the campaign, and provide the Primary Campaigners with psychological support, and sometimes with their physical presence at a meeting or demonstration.

In the case of the Federation, all Executives are usually Secondary Campaigners and many are also Primary Campaigners, and we have members of branches around the country who are also Primary Campaigners who talk with their local Council.

In past years we have had members who are Secondary Campaigners, attending committees of outside bodies which co-ordinate the work of the Federation with similar organisations, and then brief some of their number who are also Primary Campaigners who communicate directly with the relevant decision makers.   I understand that a few years ago it was decided to withdraw some of these Secondary Campaigners from one or two of these outside bodies because it was felt that either they, or the committee did not perform any creative campaigning function of interest to the Federation, and in some cases our member did not even supply feedback information to us.  Also at that time of financial emergency all Executives and Representatives were asked wherever possible to pay their own travelling expenses.

The majority of Primary Campaigners in our field seem to be the paid professionals of RNIB and GDBA.   These officers are usually the people who communicate with the decision makers, and are considered by them to be good communicators with whom they can negotiate, and they will normally expect disabled people to be represented by such sighted professionals.   Some Federation members work as Secondary Campaigners on committees, but  then the publicity and kudos is often collected by the professional officers and therefore by RNIB or GDBA rather than by the Federation.

In some categories Federation members do carry out Primary Campaigning work which improves our public image, although some members seemed to be doubtful about this, of what it involves or how it should be done.   RNIB and GDBA have professional officers who campaign on virtually every issue, and most members expect the Federation to campaign, either by supporting the professional officers of the brand leaders or even by using selected Federation members to do the Primary Campaigning work themselves.   

In some cases public sector decision makers have been very impressed with presentations from blind people rather than from the sighted professionals which they normally expect to see, but without any previous experience or training this can be a difficult task for a visually impaired person, and it is very important not to antagonise or create feelings of pity in the minds of the decision makers.    Perhaps there is an opportunity here for advice and training for members who are prepared to talk to Councillors and Council Officers in their own area.   

On the issue of Shared Spaces, I receive contacts and information from members around the country, and I am usually able to give them support and assistance which often gives them more confidence to talk to their Council Officers about this problem.   

Being able to talk to another member who has knowledge or experience on the relevant issue could help other members to become Primary Campaigners in their own district, and this principle could perhaps be extended to other problem areas such as Social Services and Public Transport, under the guidance of members who had experience in the relevant subject.

As one City Access Officer explained to me, “A blind person who can explain the problem simply and logically is far more powerful and convincing than any professional sighted officer”, and as at least some Federation members will confirm, it is very satisfying to know that you are a member of a team which is safeguarding and improving the lifestyle of other visually disabled people across the country.   

Transport:
Campaign urges drivers to get their sight tested

From RNIB website 

A new campaign calls on all drivers to sharpen up their act by getting their eyesight tested every two years. 

The Sharpen up project, is a bid to ensure that drivers meet legal standards and are not putting people in danger. 

The appeal by road safety charity Brake, the DVLA, insurer RSA and Specsavers, comes as research shows many drivers are failing to ensure they can see properly on every journey. 


Survey results: 

A survey of 1,000 drivers reveals that 26 per cent of drivers have not had a vision test in the last two years. Fewer than 10 per cent of respondents admit to not visiting the optician for five years or more. 

Three per cent of those polled have not had a sight test for more than a decade. Many drivers who know they need glasses or lenses fail to wear them on every journey. Nine per cent of those polled who need glasses or lenses, do not always wear them when driving. 

Research by RSA suggests, that failing to ensure your vision is good enough to drive, causes 2,900 road casualties a year. 


Eye tests vital: 

Julie Townsend, deputy chief executive, Brake, said: "If your vision isn't up to scratch you are posing an enormous risk on roads, as being able to see properly is fundamental to being a good driver. 

"Your eyesight can deteriorate rapidly without you noticing, and at the wheel that can be lethal. That's why it is so important to get tested every two years and always wear glasses or lenses if you need them when driving."  Contact: nbmagazine@rnib.org.uk 

Aids and Adaptations:

Low tech solutions are often the best 
By Chris Biles, Isle of Wight Branch
I am writing this item as an employee of the local authority on the Isle of Wight, whose corporate headquarters, and with it some of its ancillary services, have been undergoing a variety of changes.  The fact that I am describing the relatively incremental detail of having our works catering trolley fitted with a bicycle bell, is most likely a relatively incidental detail in the broader scheme of things, but in view of the ongoing discussions about making all kinds of services accessible not just for blind people but in the process, making services and facilities more amenable to everyone, permit me to continue this little story as follows.

 

For the last few months, my work place in County Hall has been making some adjustments to its refreshment facilities, not least because of the increased number of council employees now based in this building following a phased relocation of staff members from other departments whose offices are surplus to requirement.  Since County Hall has never had a fully-fledged canteen, drinks, sandwiches and various light snacks have been available from a snack bar on the fourth floor, but even this service was withdrawn a few years ago, until the recent near doubling of staff has lead to a rethink.  A partnership was duly formed between the council and the local further education college, the latter now providing the replacement catering facility.

 

The new service is delivered by students with mild learning difficulties, who with the appropriate supervision can gain work experience in a retail environment with all the customer interaction this involves.  Interestingly, shortly after the reinstatement of the snack bar, this amenity was extended by means of a trolley service which passes through most departments twice a day.  
I buy the odd chocolate bar or muffin from the trolley, not least because the overall scheme helps support the students on the college course that is delivering the project.  While it is not difficult for me to attract someone’s attention on trolley duty when other colleagues are around, this is less easy if I am in effect taking solitary occupation of my work space, which does occasionally happen.

 

It was when explaining this situation to the project supervisor, that a few weeks ago, I made the suggestion of fitting the trolley with a relatively discreet audible accessory to give myself, and possibly others who might be out of sight from the trolley, sufficient warning that the crew were doing the rounds.  I made the suggestion of fitting some kind of bell, even though my original idea was placing such an item on one of the wheels, if only, as I explained to the supervisor, this is what I remember encountering on the catering trolleys which passed through long distance trains in countries like Germany, many of which at that time still used the side corridor lay out we would usually associate with old style first class on British Rail.

 

While my suggestion was made in good faith, and not expecting anything to be done overnight, I noticed one morning the distant ringing of a bicycle bell which prompted my curiosity.  Once I knew what this bell was being used for, I didn’t hesitate to thank the supervisor passing through with the trolley, even though this was not the same person to whom I made my original suggestion.  I think a short burst of a bell would benefit various people, including anyone taking a phone call or in an impromptu meeting whose concentration would be sufficiently focused elsewhere not to be looking out for when the trolley would pass through.

 

As a final reflection on the above observations, it appears that while many of our discussions about improving access to services concerns modifications to websites or adaptations to public buildings and transport systems, sometimes, a very low tech solution to a specific situation can end up improving a service not only for people with a specific disability, but could turn out to be of general benefit to everyone.

 

Blind genius creates visionary app
Groundbreaking software used on smart phones to help the visually impaired. By Gabriel Ossai, The Voice


A unique smart phone application invented by a Londoner which could revolutionise the lives of blind and visually impaired people all over the world went up on the Google Playstore this week in what was the first of a five-day trial.

Long-serving patient of Moorfields Eye Hospital, Chris Telesford, 32, was born with the rare sight condition, coloboma of the optic nerve.

A coloboma is a gap in part of the structure of the eye, which is caused when a baby’s eyes do not develop properly during pregnancy.

Out of discontentment with available applications, Telesford sought to develop an answer to expensive, none portable and inadequate apps.  After years of research, he came up with a product that could be linked to an android tablet by scanning texts and then reading it aloud to the user – from food menus and shopping labels, to books and small print on contracts, or even emails.

Former director of the RNIB, Chris Collins, told The Voice: "This product has been recognised as having massive potential both in the UK and overseas, in terms of enabling the client group to finally embrace modern mobile communications, especially to access the internet and email.

“The app especially allows those with visual impairment the ability to gain independence, as it is completely voice controlled and able to read printed text back to the user.

"It also allows those with some degree of sight the ability like never before to browse the internet, and have things read back to them by touching the section they choose to have read.”

Read the full article at http://www.voice-online.co.uk/article/blind-genius-creates-visionary-app .

Sport and Leisure:

Being a Games maker at London 2012 – a year on!

By Janice R Tillett, Central Branch 

As a former Paralympic swimmer I was so excited in July 2005 when London won the right to host the 2012 Olympic and Paralympic Games.  From the start, I wanted to be involved in some way – I could not let the games be in my own backyard without being part of it in some way. 

Firstly the charity that I used to work for, Deafblind UK nominated me to carry the Olympic torch as part of the relay and although I made the second wave of selection I was not given that honour, however not to be downcast I looked into being a volunteer at the Paralympic Games itself.

The application process was online so I had to have assistance to complete the application, however in 2011 I was asked to an interview in London and later that year I was selected as a volunteer at the Paralympic Games.

I was assigned to the Event Services team based at the Aquatic Centre and at first I was not sure whether the role allocated to me was accessible or appropriate, given the fact that I am a Deafblind person with other mobility impairments.  

Thankfully after several phone and email conversations my shifts and role was sorted out so I just had to find support to accompany me to the various training events including an event where my former team mate from Barcelona Chris Holmes MBE spoke at, uniform distribution and of course my shifts at the games.

My morning shifts at the games started bright and early at 6am, meaning that my Support Worker Rachel and I had to catch the train at 4:15am!!!  A challenge for me in itself!  

Although it was early in the morning, the buzz of the games could be felt when we stepped off the High Speed train at Stratford International station.  Volunteers were pointing people in the direction of the Olympic Park using big furry hands!!  Well at least that was what they felt like to me!

Due to the fact that there was a lot of walking I managed to get a volunteer to push me in a wheelchair to my base at the aquatic centre.  Walking around the Olympic Park would certainly keep a person fit!

When the crowds started coming through the gates to the venue there was much anticipation in the air, the atmosphere being lively and it was obvious that everyone was having a great experience.

Although I was outside the pool we could often hear the crowds and we would say that either a British competitor was on the starting blocks or that there was yet another world record being broken.

When the crowds left the venue after the morning heats we were able to hand out maps of the park, another lasting memory of their time at London 2012.

Unfortunately due to surgery I could only do 4 morning shifts at the Games, but I enjoyed the atmosphere, meeting people and singing over the megaphone!!

Other members of the team at the Aquatic Centre appreciated the fact that I did have some knowledge of the Paralympics and of the classification system used within the Paralympic swimming competition.  I was interviewed for the staff newsletter for Event services as a proud volunteer.

A year on I am pleased to see that the games have had a positive impact and the fact that disability sport does get more TV coverage and our disabled athletes receive the recognition they richly deserve.

In February 2013 I was made redundant but my motivation to volunteer has not ceased.  In between medical treatment, I am an Advisory Trustee for a small national charity, Disabled Parent’s Network who support disabled parent families and professionals.  In addition I deliver Deafblind awareness to the children at my daughter’s school East Hunsbury Primary as well as offering input to the English Federation of Disability Sport.

In spite of the challenges prior to the games last year I can honestly say that being part of London 2012 will be added onto my list of very memorable life experiences. When I hear the Games makers being mentioned on various TV programmes I feel proud to say that I was one of them!

Blind Week
A week of sailing drinking and meeting new people
By Stuart Hammer, West Midlands Branch
I was told about this week by an old friend over a drink in a pub, this seems appropriate now I have been and done it.

It starts and finishes with a dinner at the Royal Southampton Yacht Club, drinks of course were involved.

On Sunday we started the sailing into the wind and against the tide, this was an eye opener to say the least as a first timer, a strong wind meant we were tacking all day and the boat was at an obscure angle most of the time, we got to Yarmouth after about five hours where we had a pontoon party.

Monday, we sailed on to Poole and anchored up for the night with the rest of our fleet and had a raft party, this is when other boats tie up alongside so people can go from boat to boat, remember we are in the middle of a bay and with a lot of blind people but it seemed like we were just going next door for a drink.

Next day we went into Holes Bay, Poole after a good day of sailing and were guests of RNLI for a dinner and talk at their new head office.

Wednesday, was another good day of sailing followed by a cocktail party on another pontoon and the musicians came out to play and a fantastic party ensued until the early hours.

Thursday, over to the Isle of Wight and Cowes, we got there in time for lunch so we went looking for fish and chips in Cowes then had a look around some of the shops.  For the evening we had to go up river towards Newport, the capital of the island, where we had a booking at a pub called The Folly. The food was good and there was a live band playing.  Drinking and dancing followed and a great evening was had by all.  There was a shock for the new ones amongst us, as we were invited to dance on the tables and most did have a go. As far as I know everyone came away unscathed.

Friday, our last day of sailing, and on the way we stopped in at Osborne Bay on the Isle of Wight, and as it was the best day so far. Those who wished to swim had their chance.  After lunch it was back to Southampton and a scrub up for the boat and then us.  It was the final dinner at the RSYC and a chat with friends you met and wish to keep in contact with, and also see next year if you are able to make the short list.   

Finally:  Hopefully, you will have found this newsletter both interesting and informative. Please keep articles and reports coming for inclusion in future issues.  Please mark your submissions “For Fed News.”
The deadline for submitting pieces for the November issue is Monday 28th October. Bill Campbell, Fed News Editor.

NFBUK contact details :

Sir John Wilson House, 215 Kirkgate, Wakefield, West Yorkshire, WF1 1JG 
Tel: 01924 291313  Email: admin@nfbuk.org
Web: www.nfbuk.org 
Join us on Facebook and Twitter @NFBUK  
You can read this Newsletter on our website at http://www.nfbuk.org/site/index.php/fednews
Here at Fed News we are working towards producing a Newsletter that will be our window on the world so to speak.  It will of course continue to produce Executive Committee and Branch news as it has done over the past year.

Disclaimer: Whilst making all reasonable efforts to provide correct information, NFBUK cannot guarantee that the data provided by this Newsletter is accurate in every respect. Contents are passed on for recipient‘s information only, and NFBUK does not endorse and is not responsible or liable for any content, advertising, products, or other materials on or available from included projects, websites or resources. 
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