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                  Welcome to Fed News:
Welcome to the 9th edition of Fed News and many thanks for all the contributions sent in for publication. 

As you know, the Federation also publishes Fed Talk bi-monthly which is essentially a social network where members of the Federation can air their views on internal issues specific to the Federation and its work. We hope that members will continue to use Fed Talk for internal purposes. For more information about Fed Talk, contact Julia at admin@nfbuk.org or phone 01924 291313
We aim to produce articles that are of interest to members, other blind and partially sighted people and also highlight the work that is going on in the organisation to policy and decision makers, friends, relatives and carers of blind and partially sighted people. With this in mind we hope that the Federation will and Fed News will continue to be the voice of blind and partially sighted across the United Kingdom.

Please keep all your articles and reports coming in.  Please mark submissions, For Fed News.
The deadline for submitting pieces for the September issue is Tuesday 27th August.

You can read this Newsletter on our website at http://www.nfbuk.org/site/index.php/fednews 
Bill Campbell, Fed News Editor
Forging ahead!

Now that the elections are completed, we have a new team in place and can get down to the task of collectively moving the Federation forward on a range of issues i.e. fund raising; recruiting; campaigning (including reviewing the coordination and delivery at National and Local level); modernising and streamlining our communications systems, both internally and externally (including utilising new forms of social media to convey our messages). 

On the first of these issues – finance: In March and April we sent to branches a series of possible sources of finance to which they could apply. Assistance in drafting and submitting their applications was offered by Julia. To date, no branches have made any contact with or requested help from Julia. I know only too well that this is not because branches have no need for money – quite the reverse in fact. Doubtless every branch could create a long list of possibilities including the purchase of equipment to allow members    to receive correspondence/information on memory sticks.  In the current economic climate we need to be able to make clear positive reasons for funders to give their limited money to us instead of others. Funders won’t come seeking people to give money to – you need to ensure that you don’t miss any opportunities to secure finance for your work.

I welcome Pat, Andrew & Mike as new E.C. members and to Val as our new P.R.O. and look forward to working with them in forging and moving the Federation forward. I also wish to thank Peter Westwood and Paul Roberts, who are not seeking re-election, for all their past endeavours on behalf of the Federation.

Collectively we can and will drive the federation forward. To paraphrase the late President Kennedy: “Ask not what your Federation can do for you. Rather, what can I do for the Federation?” So for now it’s over to each of you individually and collectively.

Douglas Gilroy

NFB President

Two Funerals in one weekend:

A tribute to Barry Naylor and Basil Frost:

I recently attended two funerals either side of a week-end.   

On Friday, 31 May, I travelled to Leeds to attend the funeral of Barry Naylor.   

I think it must be around thirty years ago that I first met Barry, on a social week-end.  Since then I have met him at other social events, meetings and conferences, and I always found him to be the life and soul of the party.   His sense of humour was legendary, but, on the serious side, he knew how to campaign successfully, knew how to put the case of blind people forward to officialdom, and his enthusiasm encouraged other people to become involved in campaigns and to fight for improvements in the everyday life of blind and deaf-blind people.  “The world is a better place for having known Barry and Mary Naylor.”
On the day of the funeral I travelled by train from Stockport to Leeds, changing trains at Manchester.   I then took a bus from Leeds station to the crematorium, and I would like to thank Alan Oldroyd and Mike Gerwatt, from Leeds, for information they gave me so I could work out my journey times.

The funeral was of a non-religious nature, with friends and family telling us about various aspects of Barry's life and the work he and Mary had done for the community.   

Afterwards there was a buffet at a local hotel, and, as we went into the room where the buffet was held, Mary was standing at the door, welcoming everyone as they came in.   I noticed that Mary was allowing people as much time as they needed, to talk to her, and we were happy to wait, knowing that, in turn, we would be able to have a few minutes' chat with her.

The Federation was well represented, and the crematorium was full, with people having to stand and listen to the service outside.   I met many old friends, and was pleased to see Veronica and Pat, formerly from the Federation's Head Office, and I also made one or two new friends.

On Monday 3 June, I attended the funeral of Basil Frost, this time in Stockport.   Basil was a founder member of the Federation in 1947, and I met him and his wife Dorothy when they moved to Stockport from Suffolk, I think in the late 1980's or early 90's.   Basil joined the Stockport Branch in 1993, when it was formed, and during his time in that Branch he served as Chairman and Vice-Chairman.   He was a very regular attendee at our meetings.

Basil was also a member of the Visually-Impaired Musicians' Association, and also attended meals and reunions of the Royal Normal College Old Students' Guild.   We shared interests such as radio, map-reading, and had both worked in the typing and secretarial field, so we had lots to talk about.

Basil was a keen supporter of Braille, and cared about its accuracy and presentation.   

The funeral, at St George's Church, Stockport, was a standard religious service, during which Basil and Dorothy's son Michael spoke about Basil's life, interests and the way he cared so much about things.   Basil had a very placid nature, but was a stickler for getting procedural things right.   If he felt something was not being done according to the rules at Federation meetings, he would make his views known.   I would say that he was very good at telling us off in a quiet, friendly but efficient manner.

After the church service the family went to the local crematorium, following which there was a buffet at a local hotel.   Again the funeral and buffet were well attended, with plenty of opportunity to meet old and new friends.   

The one thing that always occurs to me at wakes, is that the one person who really should be in attendance cannot be there, and doesn't get to know all the things people say about them and the affect their life had on others.

Peter Wilkins
2013 Annual General Meeting and Conference:

Yes folks, it’s that time again when we all come together as one renewing old acquaintances and meeting new friends.  No it’s not a hatch, match or dispatch, it is our Annual General Meeting and Conference which, this year, will take place in that “Dear Green Place” called Glasgow. 
The A.G.M. and conference takes place at the Premier Inn, Charing Cross, Glasgow on Saturday 20th July and will be preceded with a Dinner on the Friday evening.

After the formal business, the conference will debate and make decision on two key issues affecting our organisation.  These are, financing the N.F.B. and campaigning strategies.

On finance, at this time of austerity when external funding is hard, if not impossible, to come by, we need to consider what type of Federation we want. Do we want a Marks & Spencer outfit or something from Poundland?  The Federation cannot run on fresh or, for that matter, hot air!  We, as members, need to remember the words of J.F.K. and ask ourselves what we can do for the Federation.  None of the options on offer at the conference will bring financial stability to our organisation.  Therefore, we need to consider seriously how we go about attracting funds.  It is up to you folks!!
On campaigning, last year we discussed, without making any decisions, campaigning issues that are most important to the organisation.  This year we want to go further with this.  We recognise that we need a campaigns co-ordinating group that will both inform the E.C. and help take issues forward. One suggestion being that each Branches nominates a delegate to sit on this group and be prepared to become involved in campaigning at both Branch and National level.
It goes without saying that this group will have to be equipped with the tools to do the job.  Therefore, just like general finance, where is the money going to come from to finance the activities of the campaigns co-ordinating group?  We sincerely hope that delegates will come forward with positive ideas both for effective campaigns and ways of raising funds to pay for them.
So, there you go then, quite easy really!! No matter what we do, we have to acknowledge that we will get nothing with nothing.
We look forward to seeing you in Glasgow and, if nothing else, have a good time.
Bill Campbell, General Secretary
Shared Spaces:

COUNTY COUNCIL TO REINSTATE PEDESTRIAN CROSSING AFTER STORM OF PROTEST
BY BARBARA GOULDEN @warwick courier.
WARWICK COURIER FRIDAY 21 JUNE 2013

Somebody should put their hands up and say; "We got it wrong!" This is the view of Warwick and Leamington MP Chris White after an announcement this week that a controlled crossing is finally to be reinstated in Jury Street.

After some seven months of complaints from local residents - including a strong lobby from blind and partially-sighted people - Warwickshire County Council has said it will install a pelican crossing close to the Jury Street and High Street join in the town centre roads.

The pelican will 'complement' or replace one of the four `informal' crossing platforms sited on the two adjoining roads which both sighted and unsighted people have declared dangerous as neither motorist nor pedestrians know which of them has priority.

But now Mr White, who met Cllr Peter Butlin, the county's cabinet member for transport last week, says: "Somebody should be held responsible for this mess on the road - somebody should put their hands up and say we, or I, got it wrong.”

Back in November Terry Smith, the engagement officer for Guide Dogs for the Blind, accused the county council to making Warwick a "no-go" area for the blind.

People like 77-year-old Oonagh Petit said she was too frightened to leave her house for two days after becoming trapped in the middle of the street not knowing whether to go backwards or forwards.

Only last month police commissioner and ex-pilot Ron Ball said he too had difficulty crossing High Street and Jury Street.
And after experiencing first-hand some of the problems outlined by guide dog users he added: "I'd rather fly a Boeing 747 into a thunderstorm that navigate blind round some of Warwick's streets".

But throughout the months of protest, officers at the county council, who spent well in excess of £20,000 on road improvements, were resolute that safety issues on the road had been addressed and would not be looked at again for a year.

Cllr Butlin said: "It is clear that this is an issue which has triggered huge debate in the town and Mr White has championed this cause on behalf of his constituents".

“There are none so Blind as those who will not see”

Letter from David Bates to West Midlands Press: 

Dear Editor,

When crossing busy streets from which kerbs and pedestrian crossings have been removed, blind people are expected to step out in front of approaching vehicles which they cannot see, and if they are frightened to do this then they must find a sighted person to guide them or go somewhere else.

It is extremely stressful to walk through town when you can see little or nothing, but the County Council say they do not want to restore kerbs or pedestrian crossings in Warwick High Street because they are unnecessary.

Police Commissioner Ron Ball has thrown his weight behind calls for a controlled crossing after walking round Warwick for ten minutes wearing the equivalent of a blindfold.

Mr Ball was led around by Guide Dogs for the Blind mobility instructor Tracey Walker and her dog who helped him to navigate along the town streets. 


At the end of his experience the former airline pilot confessed:
"Walking without sight around Warwick was more terrifying than taking a Boeing 747 into a thunderstorm!

"I now feel more strongly than ever that the crossing in High Street should be reintroduced. Even with these wonderful dogs, I think Warwick needs to do more to make its town centre more accessible to blind people and other disabled minority groups".

In most towns Councillors and Officers have been invited many times to make such a blindfold walk, but they usually refuse, perhaps saying that they don’t have the time for such trivial activities, even though their plans often consign visually disabled members of their community to such trauma when returning to converted streets, (called Shared Spaces), which they had previously used safely for perhaps 20 years or more.

Losing one’s sight in later life is considered by some to be the
ultimate nightmare, but most of us will be able to cope until the day when Planners and Highway Engineers have rendered our pavements and streets unusable, pushing us back to the 1950s when blind people like us were expected to stay at home until someone offered to take them out. 


“There are none so Blind as those who will not see!”

David M Bates
Personal Independence Payment Report:

Jill Allen-King
On June 20th I attended the quarterly meeting of the Department for Works and Pensions concerning the new Personal Independence Payment benefit.   This was the first meeting since PIP went live on June 10th.

We learnt that 20,000 new claims have been received, and so far 500 have been processed, most of these being claims from people with terminal illnesses.   We were told that 85 per cent had had face-to-face assessments for this benefit.

Simon Dawson reported that a new consultation will be announced on Monday 24th June, and would only last for six weeks, ending on August 5th.   This consultation will be on the question of the distance for people who have walking difficulties.   Under the new regulations of PIP the distance is only 20 metres, whereas under the DLA it was 50 metres.   There was no proper consultation on this walking limitation prior to the regulation being introduced.   As the consultation is so short, we were urged to let as many individuals and organisations know of this consultation and respond accordingly.   This could affect blind and partially sighted people who have an additional physical disability.

We learnt that, on the new claims, it has been difficult to obtain information from GPs, and it was pointed out that, very often, supported evidence could come from social workers or similar professionals.   

Capita and ATOS, who are responsible for assessments, both reported.   Capita said that all their assessments were carried out as home visits, while ATOS carried out their assessments in health centres, hospitals, etc.   I did ask both if customers had a choice, but I was told they didn't, but if they asked then they would be given their choice of venue.   

I asked all speakers if they had yet worked out a password system, but they are still considering this.   This is just one of the items that I and others have been raising over the past two years of consultation meetings.   I will be able to pursue this password issue at a meeting I have with ATOS on June 26th.   By the time we have our next quarterly meeting, in October, there will be a much fuller report on how PIP is working out.   

Please let me know if any of you have either applied for PIP for the first time, or have been re-assessed following your DLA coming up for a renewal.
Jill can be contacted by email at jill.allenking@btinternet.com .

Below is an extract from the Consultation web site.  You can download the consultation paper at https://www.gov.uk/government/consultations/consultation-on-the-pip-assessment-moving-around-activity 
From April 2013 Disability Living Allowance (DLA) began to be replaced for new claimants with a new benefit, Personal Independence Payment (PIP). Like DLA, PIP is intended to provide a contribution to the extra costs faced by people with disabilities and long-term health conditions. Whether individuals receive the benefit, and how much they receive, will be determined by an assessment of their needs. The PIP assessment has been designed to ensure that support is targeted at those individuals who face the greatest barriers to independent living.
The criteria used in the assessment were developed in liaison with a group of independent experts in health, disability and social care and with extensive engagement with disabled people and their organisations. We have already carried out 2 consultations on the first two drafts of the assessment criteria, in 2011 and 2012.
We have received feedback from some disabled people and their organisations saying that they are unhappy with the changes that have been made to the assessment criteria for the Moving around activity as a result of a previous consultation and want a further opportunity to have their views considered. We have therefore decided to carry out an additional consultation, seeking further views on the Moving around activity.

Employment:
Employers ‘Need Support To Make Job Applications Accessible’

Employers need more support to make their digital job application processes accessible to people with disabilities, according to a new report from disability employment services charity Shaw Trust.

The report, ‘Making work a real choice’, examines the government’s disability employment programme Work Choice through the experiences of more than 400 people – a mix of job applicants, employers, and Shaw Trust staff.

Employers’ online application forms acted as a barrier for some disabled applicants, as the process was not always accessible, the report finds. For example, ‘time-out’ features on some online forms, which force applicants to enter information within a time limit, were particularly problematic for some people with learning difficulties.

“One customer outlined how their learning difficulty prevented them from completing a screen of an online application form for a national company in the required time limit”, it states. “The failure to complete the task resulted in the customer being barred for reapplying for another job with the employer for two years.”

To help solve this and other related problems, the report recommends that employers should receive support to make their recruitment processes fully accessible. Although some government funding is already available for staff with disabilities through Access to Work, a scheme that offers funding for costs such as assistive equipment, this is focused on helping people once they have secured work, the Shaw Trust report says. “There is therefore a lack of subsidised support for employers to help make their application processes fully accessible. Increasing the accessibility of the application stage, could remove another systemic barrier to more people with disabilities entering work”, it says.

Speaking to E-Access Bulletin Ian Lyons, sales manager for digital inclusion at Shaw Trust, said that although many organisations are happy to fix digital accessibility problems once they have been pointed out, most do not have the in-house skills to consider accessibility from the outset. “In the life-cycle of the employment process, from when a candidate is looking for work to their first day [of employment] people forget how much of that process is actually digital. I think most organisations want to make employment a level playing field for everyone, but a lot of them don’t know where to go to get that support or to implement those processes.”

‘Making work a real choice’ can be downloaded from the Shaw Trust website:

Quick link: http://bit.ly/120eg9v
Full link: http://www.shaw-trust.org.uk/support-us/policy-and-research/making-work-a-real-choice-report-and-consultation/ 

And you can comment on this story now, on EAB Live:
http://www.headstar.com/eablive/?p=895
Rehabilitation Services:

A Plea to Support This Profession:

Karl Farrell (Adapted from London Branch Minutes)

The speaker at London Branch’s May meeting was Jim Bole who is a Rehabilitation Officer with Hertfordshire County Council and a long term associate NFBUK member.  Jim said he has been doing the job for about 20 years. He said there is no standard rehabilitation service in England as the number of officers varies so much between each Local Authority.  For example, Northampton has only one, Devon has 11, Leicestershire has 14, Kent has 24 and some London Authorities till recently didn’t have any, so it very much depends on where you live on what you get in the way of Rehabilitation Services.  You have the right to have your needs assessed under the Fair Access to Care, whether for a lighting assessment, a low vision assessment, to learn Braille or mobility.  The Local Authorities have a duty to provide these or signpost you to where to get help.

After the war ended in 1945, the Rehabilitation Service was known as the Home Service Workers for the Blind, then Home Workers for the Blind, then Mobility Officers “and that still remains the only part of our profession that we have legal protection over. The only people who can teach mobility are qualified Mobility Instructors”, he said. In the late 1980’s the qualification became the Certificate and in

2000 it became a Diploma, as it remains today.  
Three years ago, Birmingham City University brought in an Honours Degree and Jim was one of the first nine people to do that and by June this year about 12 will have qualified to a high standard of Rehabilitation.

What does a Rehabilitation Officer do? Everybody has a right to have their vision and ability assessed. Jim said he pays particular attention to independent living. He also teaches Information Technology.  He does some specialist work around acquired brain injuries and learning disabilities, he teaches independence.  Under certain circumstances, the local authority will provide lighting or low vision aids if it helps someone with poor sight to read or remain independent.

There are about 600 Rehabilitation Officers and most were registered with the Social Care Association which, unfortunately, went out of business last year.  “However”, Jim stated, “we now have over half the profession registered with the Rehab Workers Professional Network, and Vision 2020 have taken us under their wing”.  Jim said there were big issues around registering Rehab Officers as there are a lot of people at the moment teaching independent living, issuing equipment, doing low vision assessments who have no qualifications.  Social Workers and Occupational Therapists are registered, so why not Rehab Officers?  He thinks blind people should have the reassurance that the workers they are working with are qualified and have done the right level of training. 
Lord Colin Low, Lord Howe, the Health Care Professional Council, the Professional Standards Association and the RNIB have all supported the Rehab Officers’ profession. Jim said “it is for people like you in the NFB to raise the profile of Rehab Officers and make sure they are trained properly to the right standard.  If you want something to help with your needs, then ask, and campaign for it.”

London Branch meets February to November on the evening of the last Wednesday of the Month at the RNIB, 105 Judd Street, London, WC1H 9NE.  Visitors welcome.

Transport:
Blind people welcome the retention of the Disabled Person’s Transport Advisory Committee (DPTAC):

I am very pleased to inform members that the Government has listened to the views and voices of disabled people and their organisations by changing their proposal to abolish DPTAC. In our response to their consultation, dated 20 July 2011, I said:

“3.4. The Federation therefore calls upon the Government to rescind its intended decision to abolish DPTAC and instead, to retain it as a statutory committee with many of its current duties and powers.”

The Governments about turn was notified in their following press statement:

12 June 2013: The Disabled Persons Transport Advisory Committee to be retained 

The Disabled Persons Transport Advisory Committee (DPTAC) is to be retained following a consultation on its future. 

The Parliamentary Under Secretary of State for Transport, Norman Baker announced today that, having considered responses to the public consultation on options for replacing DPTAC, that DPTAC will be retained. 

Chair of DPTAC, Dai Powell said: 

“The news that DPTAC will continue announced today by Norman Baker is very welcome - it will be welcomed by disabled people, DPTAC members past and present. We want now to re-establish and re-fresh our working links with the transport sector, disabled people and Government.” 

“A huge amount has been achieved in recent years; there is much more to do. Working together with DPTAC providing high quality, independent, pan-disability support and our pragmatic approach, we can achieve far more for disabled people – to extend opportunities, remove barriers and enable more disabled people to support our economy and be more fully involved in all aspects of society.” 

This announcement about DPTAC ’s future is very welcome. Since its establishment in 1985 DPTAC has played a key role in helping make the transport system more accessible for all.  Working with disabled people, government and industry has been key to the success of DPTAC. We can look to the future as to how best achieve the goal of a fully accessible transport system.

Douglas Gilroy

NFB President 

Contact: Phil Pool, Secretary to DPTAC at phil.pool@dft.gsi.gov.uk
Electric cars, the Police and the disabled public:

Recently West Midlands Police Commissioner Bob Jones announced that his force would take delivery of a fleet of Nissan Leaf electric cars that would be used as general run-arounds not normal patrol vehicles.

On the face of the announcement it was good news for the environment with lower emissions and less pollution, it was also good news for the tax payers as these cars have substantially lower running and maintenance costs.

Nissan advertise these cars as “the quietest cars on the road” and they boast “We even redesigned the wing mirrors to reduce the cars noise profile”
So what the problem I hear you ask?

As a Blind man these cars represent a real and present danger to the community I live in, Nissan fit the cars with a noise generator so we can hear the car approaching, however, this can be disabled by the driver! And at 19mph it cuts out altogether despite the fact these cars have a top speed in excess of 60mph.

The EU passed regulations some years ago requiring cars of this type to have noise generators, however, different car manufacturers want a different sound and want it emitted at a different volume as a result the EU is paralysed by indecision.

Requests to Nissan UK about their electric cars were several weeks ago “escalated” to Nissan Europe with the promise of a response within 48-72 hours, I am still waiting!

The PCC Bob Jones initially sent a response that was virtually a press release from Nissan and further questions such as “will the driver’s ability to disable the noise generator be suspended? Or “will an additional noise generator that works when the car is moving and doesn’t cut out at 19mph be fitted?” have gone unanswered.

With these vehicles about to take to the streets of the West Midlands, we are, I suggest, left waiting for a disabled person or a child to be injured before action is taken?

No one can say” We didn’t know”

Mike Hughes

National Federation of Blind People

Jill’s nightmare trip home from Majorca:
My husband and I, accompanied by my guide dog, Amanda, had spent a week's holiday in Palmanova, Majorca, from 4 to 11 June, 2013.  We were due to check in at 18.55 for our flight home.  We actually arrived at Palma airport by taxi at 18.30.   On arrival at the check in desk, we were informed that there was a two and a quarter hour delay, owing to the Air France strike.   

Despite the fact that our boarding cards, previously given to us by our travel agent, were stating that we would be in row 17, and we should, with my guide dog, have been allocated the front row seats, we were checked in and were told by the staff on the check in desk that they could not change our seats, and this would have to be done by the crew on board.   

We were escorted through security and to the cafeteria area by a member of airport staff, who could not speak English, which made it very difficult to know what was happening, as I am totally blind and my husband has very little vision.  We had been told that this gentleman would stay and help us.  However, after collecting a sandwich and drinks, he left us at approximately 20.00 hours, and never returned to assist us to the departure lounge.  This help was given to us by other passengers, who also assisted us to the toilets.  We arrived in the departure lounge at 23.00 hours.   

We were eventually told that our flight would now not be until 01.00 hours.  This, and all further information, we only received through other passengers who had tried to find staff who were situated a long way from where we were sitting.  There were no public announcements.   

The 01.00 hours flight never came, and we were told that our flight would now go at 02.00 hours to Stansted Airport, and we would be transferred from Stansted to Southend.  Again this flight never happened, and we were told that our flight would be at 03.30 hours, going to Southend.  But at approximately 2.30 we were told there would be no flight until 10.30, and that we were to go and reclaim our luggage and hotel accommodation would be found for all passengers, and that we should all be back at 8.30 to check in for our flight.   
We were given assistance to reclaim our luggage, and we were assured that we would be looked after at the hotel we were to be taken to, and that they would find food for my guide dog.  I had last fed her at 15.30, and as I was expecting to arrive home that day, I obviously had not got her breakfast with me for that morning.   

We were escorted to a taxi, and were given a slip of paper that we were to hand in at the hotel, who would book us a taxi for our return journey to the airport.  After the fifteen minute journey to Hotel Saratoga, in Palma, we waited while the driver went into the hotel to get assistance for us.  On his return he said that the hotel would not take my guide dog, and that he had been told by Easyjet to take us back to the airport.   
We arrived back at approximately 4.10 hours, to be met by the Duty Manager, called Carlos,  who was very apologetic and said he would do anything he could to help us.  As there were no comfortable seats in the arrivals lounge, we asked if we could be taken to the departure lounge, where we had previously been, as we knew we could lie down on those seats.   Carlos said that he would get assistance for us, to take us back through security to the cafeteria, and then to the departure lounge.  I did ask Carlos if, this time, we could have somebody who spoke English, but this did not happen.   
The gentleman again assisted us through security, and to the cafeteria area, where we arrived at 4.24.  I put my hand on the table, and found it to be dirty, so I said to the man, "can you clean this table please?”  With that, my husband told me that the man had already left us.  This was after we had been told that this man would stay with us and help us.

My husband found us a clean table, and found his way to the serving area, where he got us some sandwiches and drinks with the vouchers that we had been given.  The previous vouchers that we had been given did not cover the cost of the sandwiches, and we had to pay out 6 Euros ourselves.   After finishing our food and drink, we found our own way down to the departure lounge, which was a good five minutes' walk away.   There was no-one else around.  We settled down on the most uncomfortable seats the best we could, and my guide dog just lay on the hard floor.  We had tried to give her some water to drink, but she did not want this.   
It was a couple of hours before a member of staff came, I do not know if it was airport or Easyjet, but the lady said she had been looking for us.  I told her that the person Carlos had said would look after us had dumped us in the cafeteria area, and had not returned.  She got us a cup of coffee and croissant, and charged my mobile telephone for me.  Other passengers started to arrive, most of whom had had to sleep on the floor in the arrivals area as hotel accommodation had only been found for parents with children and people with reduced mobility. They were all shocked at the way we had been treated as well.   

It was not until 9.40 that someone actually came to escort my husband to take my guide dog out to the toilet.  She had not had the opportunity to go to the toilet since we returned in the taxi from the hotel where we had been refused, approximately seven hours earlier.   
The lady who escorted my husband said we would be boarding our plane at any time.  However, this did not happen.  From that time until we boarded the plane at 2 pm, no Easyjet staff helped us, and we had to rely on passengers to obtain our food and drink vouchers, and to go and collect food and drink for us, and to escort me to the toilets.   
Once again we were told that our flight would not be going until 11.30.  This also never materialised, and it was not until 12 noon that we had a proper announcement from the captain of our Easyjet flight, who would be taking us back to Southend, on the 15.19 flight.  This was the only slot available, and if we did not achieve this we would not be able to go until the following day.  He said he would board us at 14.00 hours, and this happened, and we actually took off at 15.00 hours, arriving at Southend at 16.05.

The Easyjet staff on board were very helpful, and we had been allocated the front row for my guide dog, and on arrival at Southend, Eileen came on to the aircraft to check my guide dog Amanda's chip and passport details.  She then escorted us off the plane, through security, and to collect our luggage, and took us to our waiting car.  My guide dog was very pleased to use the patch of grass outside the airport for her toilet needs, and to arrive home to have her very late breakfast and dinner.   

My husband and I were exhausted by this experience, were appalled at the lack of information given to us, and the poor standard of assistance given to us.   

When I complained about the lack of announcements, I was told that Palma was a quiet airport, and announcements of flights were not allowed.  However, every twenty minutes, throughout the time we were there, a security announcement was made in Spanish and English, informing us to keep our personal belongings with us.  This throughout the night, disturbed any sleep that we could have.  

We have been travelling to Majorca every year since 1985, and for the past eleven years with my guide dog.  For these past eleven years we have stayed in the Carla Blanca hotel in Palmanova, where my guide dogs have been welcomed and have had no restrictions to any part of the hotel, including the restaurant and leisure facilities.  We have received no restrictions in taxis, shops, etc.  So to receive this refusal from the Saratoga hotel was a surprise and shock.  Unfortunately, there is no European legislation currently to prosecute this hotel.   

Mrs Jill Allen-King, OBE, 

Please let me have your stories, good or bad, about your holidays this year. Email me at billcampbell4@sky.com 

Aids and Adaptations:

Goodbye Mr Postman, let's get cool and Twitter!

Are you one of those very exclusive Federation members who uses a computer for email, and who also understands Twitter and how it works?

If so, then can you make a note of the Federation's Twitter username which is: @NFBUK  and can you follow the Federation and also help our campaigning for blind people by retweeting our messages which you think to be important?

Guide Dogs have several Twitter pages, some with 17,000 followers (readers), and one of the RNIB pages has 15,000 followers, some of whom will pass on (retweet) their messages to others.

This is the way in which many people now contact one another, and an interesting or important message can apparently reach the mobile phones of many thousands of people within an hour or two, and some larger organisations will have several skilled staff members whose job is to carry out communications and campaigning in this way!

Newspaper editors, journalists and MPs use twitter to get the latest news from all sources, and will then use blogs, Facebook and the Internet to obtain the full details of the items and stories which interest them, usually within an hour or two!

Our Office Administrator, Julia is our expert in these techniques, but we also have a number of members, including at least two of the new Executives, who use Twitter and Facebook regularly.  This is the future, and the younger members which we so urgently need may be prepared to join the Federation if we are able to communicate with them
in a way which they find acceptable.

I realise that I am a dinosaur in today's world and am therefore taking communication lessons from my 14-year-old granddaughter who knows about these things, and I expect many of you also have children or grandchildren who can help you to understand today's fast changing world of communications!

If we work hard and keep up with the competition then the Federation can survive and prosper into the future, replacing its older expiring members with new people with new ideas, with drive and initiative!

David Bates
Digital Inclusion “About Everybody, Not Just Disabled People”

The concept of digital accessibility simply as a means of catering for disabled users is out-of-date: in the modern world, digital inclusion must be understood as the need to serve everybody, whatever their access method or device, a leading accessibility specialist has said.


Robin Christopherson, head of digital inclusion at technology access charity AbilityNet, told delegates at the recent national digital conference in London, ND13, that providers of digital content and services already need to adapt to new devices and access methods. With more people than ever accessing websites through mobile and other devices, we are in a situation where “everybody is disabled from time-to-time”, Christopherson said.


“People are accessing your content and your services while they’re on the go – from a small screen which might be more difficult to see, or while they’re driving they might need to have things spoken back to them and need to control things by voice,” he said.


“This idea of accessibility being for disabled people, I would argue, is now anachronistic”, he said. “Digital inclusion is… by far a preferred statement, because it talks about including everybody, whereas traditionally, accessibility has been this bolt-on activity to help disabled people, with additional budget, additional skills required.”

For people with disabilities, new technologies are also opening up new horizons, Christopherson said. Emerging technologies such as: Google Glass, a head-mountable computer that responds to voice commands; software that detects human facial expressions; and the ‘Talking Goggles’ app, which photographs an object and then tells the user what the object is, are all opening up new frontiers of communication.

And you can comment on this story now, on EAB Live: http://www.headstar.com/eablive/?p=893 .
Finally:  Hopefully, you will have found this newsletter both interesting and informative. Please keep articles and reports coming for inclusion in future issues.  Please mark your submissions For Fed News.
The deadline for the September issue is Tuesday 27th August
Bill Campbell, Fed News Editor

NFBUK Contact details:

NFBUK, Sir John Wilson House, 215 Kirkgate, Wakefield, West Yorkshire, WF1 1JG, Tel: 01924 291313 
Email: admin@nfbuk.org Web: www.nfbuk.org 
Join us on Facebook and Twitter @NFBUK
You can read this Newsletter on our website at http://www.nfbuk.org/site/index.php/fednews
Here at Fed News we are working towards producing a Newsletter that will be our window on the world so to speak.  It will of course continue to produce Executive Committee and Branch news as it has done over the past year.

Disclaimer: Whilst making all reasonable efforts to provide correct information, NFBUK cannot guarantee that the data provided by this Newsletter is accurate in every respect. Contents are passed on for recipient‘s information only, and NFBUK does not endorse and is not responsible or liable for any content, advertising, products, or other materials on or available from included projects, websites or resources. 
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