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National Federation of the Blind of the UK (NFBUK)

Reg. Charity No. 236629 (England & Wales) SC 040134 (Scotland).

Fed News

Issue 4. September 2012

                        Welcome to Fed News:
Welcome to the fourth edition for Fed News and many thanks for all the contributions sent in for publication.
The main information articles in this issue are about Universal Credit which is another element of the Government’s welfare reform programme.  I hope you find it useful.
We hope you all had a lovely holiday break over the summer and are back at your branches refreshed and ready for, what promises to be, a busy year ahead.
Please keep all your articles and reports coming. The deadline for submission for the November issue is Friday 26th October.
Bill Campbell, Fed News Editor.

Two Ideas for helping to support the Federation: financially
Support the Federation when shopping online:

NFBUK is recognised as a worthwhile cause on the easyfundraising.org.uk Website. This is a website which links thousands of online retailers with good causes that shoppers want to support. Anyone who wants to help our organisation can register themselves at www.easyfundraising.org.uk making us, "NFBUK", their cause to support.

Once you are registered, you start your online shopping spree at the easyfundraising website where they have links to lots of retailers. There are plenty of big names to choose from, including Amazon, John Lewis and Marks and Spencer, and they will donate to your nominated cause based on the money you spend with them.

This is an excellent, no cost, way to support the Federation. You can also ask you family and friends to register at www.easyfundraising.org.uk.  You can choose your favourite retailers and the site will highlight them when revisiting the website.
SAY IT WITH CHARITY FLOWERS!

We all have occasions, whether it is yourself, family, friends or neighbours, to send flowers for special occasions: Christenings, birthdays, weddings, anniversaries, promotion, leaving events, Thank you, Christmas & holiday’s, funerals etc.

Whatever the occasion, why not say it with charity flowers and in so doing support the National Federation of the Blind of the United Kingdom (NFB).  The NFB is pleased to announce this new project with Charity Flowers Limited ("CFL") a company incorporated under the laws of Guernsey which will benefit us.  Once you have placed your order, 15% of the total retail cost will be donated to the National Federation of the Blind of the United Kingdom – no hidden charges or extra’s for doing this for us.

All you need do is:

Telephone 08705 300600 and when placing your order quote “NFB” as your preferred charity.  Or, if booking online at: www.charityflowers.co.uk to place your order and click onto “NFB” as your preferred charity to benefit.

If you personally have enough sight, or someone else on your behalf can examine the website, choices of flowers for every occasion are displayed and the ordering is also easy to transact either by phone or online.

To place your order:

By telephone: Their 24 hour telephone ordering hotline number is 08705 300600.

Or Online@: www.charityflowers.co.uk 

Email: charities@charityflowers.co.uk 

Executive Council Update:
Consultation - Contributing to Federation resources:
The Executive Council reviewed feedback from the current consultation about Federation resources at our meeting held on 22 August 2012.  I am writing to advise you on the outcome from our discussion.

You will recall from my circular and consultation paper dated 12 July 2012, that we had hoped to form some initial proposals following early feedback received by 17 August 2012.  It appears that some people have interpreted this as the final deadline, but this was never our intention. The consultation is open to the date of our AGM, to be held on 13 October 2012.  The milestone of 17 August 2012 was designed to help bring together early feedback to assist the Executive Council in developing a position.

At our meeting last week, we agreed that insufficient feedback had been received for us to reach any conclusions at this stage.  We will review the position at our meeting on 19 September 2012, when hopefully more individual and branch responses have been received.

I am please to advise you that David Mann, former Federation President and General Treasurer, has agreed to facilitate the AGM workshops that will cover the consultation about resources.

In the meantime and subject to commitments, a member of the Executive Council would be happy to attend your branch meeting to discuss these issues.

I look forward to receiving your feedback on these important matters.
Emily Brothers.

Communication and Finance:

Dear Federation Member

The purpose of this letter is twofold:

1.  To assist in updating our database:

a) Do you still wish to retain your membership of the Federation?
b) Since joining, do you have an email or other electronic address on which you can be contacted? If so, what is it?

2.  On financial matters:

Since 2009, to reduce our expenditure the following steps have been taken: The Executive Council only meets by telephone conference call; we introduced an austerity budget, under which Executive Council members and representatives on outside bodies are not reimburse their expenses; reduced our office staff; changed our accountants, all of which has saved us approximately £10,000 per year.  However, despite these savings, currently it is costing us approximately £29 per member per year to operate and provide services from our office to members.

Some members have voluntarily given up their life membership to become annually subscribing members. Additionally, approximately 40 members contribute over £3,000 between them in voluntary additional standing orders/direct payments each year towards our operating costs.  We are extremely grateful to these very generously donating members but would like to increase their numbers.  If instead of only this small very dedicated generous number of people, we were able to persuade all our 900 members to each donate a minimum of £10 per member per year, this would go considerably to reducing our annual deficit and would help spread the load more equally.

If you haven’t already done so, can I appeal to you to consider how you could assist us e.g. making additional voluntary donations, either a one off payments or regular ones by standing order.

I very much hope that you will be able to consider and respond to this appeal sympathetically in some form or another.

Yours sincerely

Douglas Gilroy   
Vice president

Branch Reports:

Report from the Isle of Wight branch for Fed news.

July 2011 saw the re-launch of the Isle of Wight branch.  It has been at least ten years since there was a branch on the island. We were hoping for a significant launch, but we were rather frustrated in getting ourselves publicised to visually impaired people on the island as our local blind society would not mention us on the talking newspaper. However, more about this later.

Saying that, we have had a very successful year.  Among other things, we have supported the pip’s campaign and some of our members visited our MP and we all wrote letters to him.
We have been in contact with our bus company about the talking buses campaign and had the Infrastructure officer from Southern Vectis to give us a talk, who we then bombarded with questions about access and the audio-visual displays which we would like to have installed. 
We supported the online shopping campaign and all signed the online giant Christmas card.
We have had a speaker to most of our meetings, including Peter Atkin from the RNIB who demonstrated some e-books to us, including the Kindle. We have also had some interesting local speakers, such as the curator of the Parkhurst prison museum, who brought us some curiosities to handle, such as an old fashioned straight jacket and a very old sword.

In the spring some of us went to The Mayflower Theatre in Southampton to see “South Pacific” which was audio-described. We took a minibus and all had a good time, sitting together on the ferry across the Solent. Recently, some of us went to one of our local theatres to see “Gipsy”, so we have had a lot of fun as well as doing quite a lot of work.
Last autumn, we again got together a minibus and attended an exhibition at The Rose Bowl in Southampton of specialist products and equipment. 
Here on the Island, we helped organise the “IT-4-U”, and “solutions for computers”, two one day computer courses especially to help visually impaired people. Unfortunately these were not well attended as again, our blind society would not include these events on our talking newspaper. 
Our vice-chairman organised a diabetic awareness day at which we had a table with leaflets etc for people to inquire about the NFB. 

One of our successes has been to persuade the library to use the pen-friend to label all audio books. The labels have been recorded with the title, author and the blurb. These are then placed on the spines of the audio books which can then be scanned with the pen friend, which is kept at the desk and can be borrowed by anyone wishing to choose an audio book. They are soon to be place in all the libraries on the Island. Quite a coo!  

As I mentioned, our local blind society have not been exactly co-operative and will not publicise anything we are doing. They seem to see us as competition rather than a self help campaigning group and therefore are antagonistic towards everything we do. Has any other branch had the same problem? I would be interested to know how you have dealt with it. We have met with the Chief Executive, but to no avail. It’s sad that we are seen as competition, which of course we are not, rather than complementary.

To summarise, we have had quite a busy year, meeting once a month at a rather nice hotel where we are brought coffee and biscuits before our meeting, and have a rather nice lunch afterwards. We would be pleased to welcome anyone visiting the Isle of Wight.  Pam Willingham (Chair.) 
London Branch:

London Branch were pleased to give a warm welcome to a recent guest Speaker, Luke Plausin from Bristol University.  Luke reported on his university project to design a mobility aid to help blind people navigate their way around a room or even use it outside.  The prototype system uses a webcam to capture an abstract of e.g. the room which is translated by the software into electrical impulses that are fed into sensors embedded in the finger-tips of a glove.   
Depending on which sensors are activated within the glove the wearer of the glove gets an impression of what is in front of them such as a doorway or chair etc which could be close to the user or several feet in front of them.  By moving the position of the webcam the information is refreshed and re-sent in real time.  Luke explained that the project was in the early stages and that much research and development is still needed.  

The primary aim of Luke’s project is to prove the concept that the brain has the elasticity to learn how to understand visual and spatial information via feedback presented through another sense and hopefully gain an understanding of how visual information could be presented in a tactile form for blind persons.

There was discussion as to whether or not 5 vibrating cells would give sufficient resolution to understand shapes and if the system might be difficult to use as the user would suffer from a tunnel vision effect as the user could only analyse a small angle of sight at any one time.

One member shared his experience of using his vibrating ultrasound glasses and he noted that as with many similar devices steps were difficult to identify via tactile feedback.  Luke said that for steps a blind person should always use a cane to identify steps as no electronic aids were completely fool proof.

Luke invited anyone interested in his project to get in touch with him via e-mail and he hoped eventually to be able to demonstrate a prototype of his navigation system.  Luke’s email address is luke.plausin@gmail.com  ..
Get it off your chest:

This is all about the “inclusive” or “barrier-free society” that successive Prime Ministers always talk about. Where is it?

Let’s take the furore about the European Parliament voting to have pharmaceutical products brailed. “The biggest vote in favour, since the European Parliament was created”, we were told. So what!! 
Braillists have been able to inscript their medicines and non-Braillists don’t benefit anyway. What we all do need, but don’t get is the information about what the particular medicine or drug contains, how and when it should or should not be taken and what side effects we should be aware of. I am told that I can have it if I ask for it, but when? Days or weeks afterwards, when I should be taking it immediately! What’s inclusive about that, when everybody else gets it immediately? 
And still on health matters: What about the written information you get as an in- or out-patient at a hospital? I’m no lawyer, but to my mind, having to have this stuff read to you, possibly by a stranger, even by a relative, must violate the provisions of the Medical Confidentiality Act!
And what about food labelling, especially all these ready-prepared meals which you just shove under the grill or in the microwave? Shouldn’t we have the ingredients and cooking instructions in an alternative medium?

And what about all these manufacturers producing I.T. and other devices which the blind can use, who don’t provide user guides in Braille and/or audio? Let me give just one telling example.

British Telecom, one of the biggest British companies, used to have a free help service for disabled people which included a visit from an engineer if necessary. Now this goes for equipment which is hired; for equipment bought we have to pay in full. Or, they can send their phone bills in Braille or audio out together with the print; so why does one have to wait four weeks before getting the user instructions for a new phone in L.P., Braille or audio at the same time as other customers? All they have to do is to have a number of copies of the models likely to be used by V.I. people ready to hand when needed. BT used to have a facility by which you could store up to 20 numbers in a “memory” by pressing a few buttons. No longer. Now you can have up to 100 numbers, but the logging system is visual, so no good to us. Could they not have at least one model, such as the Converse 325 going just for us?
“Callminder” is the system by which people who ring you while you are out, can leave a recorded message. I have discovered that in other countries this system emits an audible as well as a visual signal for “call waiting”. Surely, BT is expert enough to have this signal available for blind customers?

Why am I so exercised about all this now? Because we now have an instrument, the United Nations Convention of Rights for Disabled People (UNCRDP). This states categorically and unequivocally that “disabled people should have the same rights as the citizens in their country”. This goes much further than our DDA; it says nothing about “reasonable adjustment” which allows anybody to make a case for a get-out. This Convention was passed in 2009 and has been ratified by about 180 countries including the UK. So, isn’t not time somebody started implementing it, RNIB for instance?
What do you think? Let’s have your views. Thank you for listening. 
Hans Cohn.

The Seeing Ear:

The Seeing Ear is a registered charity which provides an online library for visually impaired and print disabled people in the UK. 
This unique service is available 24 hours a day, 7 days a week and is completely free to its members!  Teachers, parents and carers can join on behalf of somebody with a visual impairment or print disability.

It hosts a fiction section for both children and adults, a non fiction section, and caters for schools. We have over 300 schools using our library and this is increasing consistently.

The electronic books are available in plain text or MS word files ensuring accessibility for all, which can be downloaded and enjoyed using the members preferred device and/or method, including large print, synthetic speech, and Braille. More books are being uploaded daily and we have been providing this library since 2005.

Our website provides all the information needed to help people to join our service, and should there be any issues we are always more than happy to help. You can also find us on Facebook and Twitter - just search for The Seeing ear. We are also part of the right to read alliance.

http://www.seeingear.org/ 
Please click on this link to view full details of this item on the VISION 2020 UK web site:

http://www.vision2020uk.org.uk/links.asp?linkID=9532&section=000100050005  …
Would you like to see more audio description on catch-up and on-demand television services?
Government is currently carrying out a Communications Review on the DCMS website and have invited comments from users of access features i.e.., audio description, subtitles and BSL about the current provision and how things can be improved over coming few years. There are many comments from people on the provision of subtitles and BSL but currently there are no comments about the provision of audio description.

We would like to encourage all AD users to make use of this chance to feed into the Communications Review which has a capacity to bring about a significant change in the current scenario. Please remember, this communications review will shape the future of audio description. The deadline is 14 September. It should take no more than 5 minutes to leave your comments.

http://goo.gl/egh9O 
If you do decide to go ahead and leave a comment on this page, then we suggest that you keep the following in mind:

Do you want a mandatory obligation for audio description on catch-up and on-demand TV services?
Then please say so, because at the moment these services do not have to have any audio description. Only BBC iplayer and 4oD provide AD whilst the film download services like BT Vision, Netflix and Lovefilm are not providing any AD at all.

Do you want more audio description on TV?

Then please say so, because at the moment only 10% of programmes have to carry audio description and only the 4 largest broadcasters have voluntary committed to providing audio description on 20% of programmes.

Should you have any questions, please do feel free to contact me.

Please forward this mail to other AD users who may want to submit comments in response to the Communication Review.

Thank you very much!
Kind regards,

Sonali.
Media and Culture Development Officer, RNIB. 105 Judd Street, London. WC1H 9NE.
Tel:   020 7391 3270. Email:  sonali.rai@rnib.org.uk
Website: www.rnib.org.uk  .
New Booklet – A guide to Age-Related Macular Degeneration 

A new FREE information booklet is now available in both large print and audio.
A Guide to Age-Related Macular Degeneration provides information on the condition, symptoms, support and treatments.

To obtain a copy, please call the Macular Disease Society on 0845 241 2041.

Information on Benefits and Allowances:
Benefits changes: Universal Credit system warning:
BBC News 9 September 2012:

Seventy organisations involved in the benefits system have raised concerns about a government overhaul.

The Universal Credit aims to make the system simpler by replacing five work-based benefits with one benefit.

The groups are worried about moving to monthly payments, access to an online system and whether a new IT system will be ready by an October 2013 deadline.

Ministers say the online system replaces a "costly, outdated" one and the benefit is set to come in on time.

They describe Universal Credit as "the most radical redesign of the benefits system this country has ever seen," saying it pays people to work rather than claim benefits.

Written evidence, seen by BBC Radio 4's The World This Weekend, was submitted to the House of Commons Work and Pensions Committee by organisations representing councils, charities, trades unions, business groups and housing organisations.

The Women's Budget Group is among those expressing concerns about new monthly payments, saying "many on low incomes in work have wages and/or benefits and tax credits paid more frequently, which matches common budgeting patterns for those on low incomes".

The new system's tight delivery timetable, coupled with low awareness among companies, is a risk to business and to the implementation of the Universal Credit”

The group, which works towards "a gender equal society", adds: "Women are likely to be hit harder, as in low income families they tend to make more frequent purchases that will be squeezed as money is stretched."

The BBC's Chris Mason says there are concerns that a policy of paying the Universal Credit to just one person in a household could, in some instances, upset the family dynamic - potentially putting that individual in a position of considerable power and influence.

And Gingerbread, the charity for single parents, asks: "What consideration has been given to providing grants to cover a shortfall when transitioning from fortnightly to monthly payments, rather than claimants having to rely on budgeting advances or 'pay-day loans' which need to be repaid?" 

The Local Government Association, meanwhile, is among groups concerned that there is "a real risk that the central government Universal Credit IT systems will not be ready on time".

Another change to the benefits system will force businesses to update employees' salary details every month instead of once a year, a move described by the Chartered Institute of Taxation as an extra "significant and difficult burden".

The CBI business organisation, meanwhile, says the new system's "tight delivery timetable, coupled with low awareness among companies, is a risk to business and to the implementation of the Universal Credit".

'Rigorous testing' 

The government's push for claimants to access benefits online is also questioned by some groups.

Universal Credit replaces...

· Jobseeker's allowance

· Tax credits 

· Income support

· Employment and support allowance

· Housing benefits

Community charity Citizens Advice warns that the Universal Credit system "risks causing difficulties to the 8.5 million people who have never used the internet and a further 14.5 million who have virtually no ICT skills".

However, the submissions also show that many organisations acknowledge the government's motivations for reform are sound.

Ministers insist the timetable for the introduction of Universal Credit remains on track to begin in October 2013.

It will be phased in over a number of years, with eight million households signed up by 2017.

A spokesman for the Department for Work and Pensions said the majority of Universal Credit IT systems had already been built and were being tested.

There would be face-face and telephone support to claim Universal Credit with pilots to provide that assistance - in conjunction with the Local Government Association - announced last week, he said.

The government says managing Universal Credit online makes sense as it saves money - and says most jobs do now require computer skills.

"Mori research reveals that 74% of working age benefit claimants say they have broadband connection at home, 48% say they log on every day and 62% say they would be willing to make an application for a benefit or tax credit online," the spokesman added.

Universal Credit – frequently asked questions:
Source: Department for Work and Pensions. D.W.P.

What will Universal Credit mean for claimants? 
Universal Credit simplifies and streamlines the benefits system for claimants by bringing together a range of benefits and credits into a single system. Universal Credit will help ensure that claimants will be financially better off in work, which will help them and their families to become more independent. 

The new Universal Credit system aims to: 
1. improve claimants’ incentive to work, 
2. make it easier for them to move in and out of work,
3. be easier to understand than the existing system,
4. reduce poverty among people on low incomes, 

5. cut back on fraud and error,
6. be more cost-effective to run.

Universal Credit claimants will be better off in work including irregular part-time work. This will reduce the incentive for people to fraudulently not declare paid work in case they lose their benefit.  The new system is expected to have a considerable long-term impact on UK society. 

Increases in the take-up of entitlements that are currently unclaimed, together with the higher entitlements, could see as many as 350,000 children and 500,000 working age adults moved out of poverty. 
To ensure there are no cash losers as a direct result of the move to Universal Credit, where circumstances remain the same, the Government will provide transitional cash protection to claimants whose Universal Credit award would be less than it was under the old system. This only applies when the DWP moves the claimant and if their Universal Credit is lower than their total current amount of benefit and tax credit. The maximum amount is fixed and will be paid until their Universal Credit award overtakes the value of their pre-Universal Credit entitlement. 
The DWP will continue to provide transitional protection depending on a claimant’s personal circumstances. Details regarding these circumstances are currently being defined by the DWP but could include starting or leaving work. Transitional protection will of course stop if entitlement to Universal Credit ends. 
What will claimants be expected to do in return for Universal Credit? 
At the heart of Universal Credit is a partnership between the state and the claimant. In return for receiving financial support, out of work claimants, depending on their circumstances, must look for work, or take steps towards it. This may include preparing a CV, attending training courses, applying for suggested vacancies or registering with a recruitment agency. In most cases they must also be available and willing to immediately take up work and attend periodic interviews to discuss plans and opportunities for returning to work (immediately or in the future). 
To demonstrate that they take this responsibility seriously, out of work claimants must accept a claimant commitment. If a claimant refuses to accept their claimant commitment, they will not be entitled to Universal Credit. If the claimant doesn’t do what he or she has committed to do, they will experience tougher penalties than at present, such as their benefit being reduced or withdrawn for up to three years. The details of these penalties are currently being defined. 
For some out of work claimants, this will not be the case. For example, there are groups who will continue to get support and not be expected to work or prepare for work over a sustained period. 
Examples of such groups are: 
1. claimants with limited capability for work related activity, 

2. claimants who are in receipt of the Carer’s element, claimants who are not in receipt of the Carer’s element but who do have caring responsibilities of at least 35 hours in a week for a severely disabled person/s, 

3. a lone parent with a child under the age of one year. 

This list is not exhaustive. Full details of groups who will continue to be supported can be found here Explanatory Memorandum for the Social Security Advisory Committee – Universal Credit Regulations 2012 (pages 41 and 42). 

Universal Credit can be payable to people that are in low paid work and will top up their earnings. The amount of their Universal Credit will reduce at a consistent and managed rate as they increase their working hours and earnings. This will continue to be the case until they are self-sufficient. 

Claimants who are in work must also accept a claimant commitment according to their circumstances clearly setting out what is expected of them in return for Universal Credit. They will need to log on to the online gateway to submit their Universal Credit claim. They will also need to tell us about changes to their circumstances, which affect their entitlement to benefit, or the conditions they must meet. Their Universal Credit will be calculated and delivered electronically and automatically adjusted each month in line with earnings. Claimants will be able to clearly seeing the benefits of increasing their hours and therefore their earnings. 
When and how will Universal Credit be introduced? 
Universal Credit will go live nationally in October 2013. However, from April 2013 a Universal Credit ‘Pathfinder’ programme will take place in Tameside, Oldham, Wigan and Warrington 

The findings from the Pathfinder will be used to make changes (where necessary) to ensure the new service is robust and reliable when Universal Credit goes live nationally in October 2013. 

Universal Credit will start to take new claims from unemployed people in October 2013. For people in work this process will begin in April 2014. 

The remainder of current claims will be moved to Universal Credit from 2014, with the process being complete by 2017. 
How will claims to Universal Credit be made and managed? 
We want to make the process of claiming Universal Credit as simple as possible for claimants. Universal Credit is being designed so that each claimant can make a claim online and then personally manage their claim directly through an online account. Wherever possible, we want claimants to notify us via their online account of any relevant information and changes of circumstance as soon as possible after the change occurs. 

This online self-service approach will ensure that Universal Credit is more responsive to a claimant’s circumstances and will promote behaviours that help to prepare the claimant for work. Claimants who cannot get online or use a computer will get support to complete their online claim for Universal Credit. 
What about claimants who cannot get online or use a computer? 
Universal Credit has been designed so that claimants can personally manage their claim directly through an online account. However, claimants who cannot access the internet or use a computer will be helped to complete their online claim for Universal credit. This may be in a high street outlet or via a telephone service. For claimants who require a little bit more support, face to face help and a one to one telephone service will be available and an adviser will complete an online form on the claimant’s behalf, checking for accuracy as they proceed. 
To help more people get online, we will continue to take part in digital inclusion campaigns such as the Government’s Go ON UK campaign. 

www.go-on.co.uk
To further assist claimants, ‘Digital Champions’ are already in every Jobcentre, and will help staff support and encourage claimants to take their first steps online and see the benefits of being able to use the internet. 

How is a Universal Credit payment calculated and what does it include? 
Universal Credit is made up of a standard allowance and potentially five elements, as any award is based on a claimant’s personal circumstances. 
The five elements are: 

1. Child Element / Disabled Child Additions, 

2. Childcare Element, 

3. Carer Element,
4. Limited Capability for Work Element 

5. Housing Element. 

The monthly Universal Credit payment covers everyone in a family who qualifies for support. This may be: 

1. a person claiming for themselves alone, 

2. a person claiming for themselves and their child or children, 

3. a couple making a joint claim for themselves, 

4. a couple making a joint claim for themselves and their child or children. 

Children over 18 living with their parents or siblings can claim Universal Credit in their own right. 
Why is Universal Credit paid monthly? 
Universal Credit is paid monthly to help people budget effectively and reflect the world of work, where 75% of all employees receive wages monthly. This will help smooth the transition into monthly paid work, encourage claimants to take personal responsibility for their finances and to budget on a monthly basis which could save households money. For example, monthly direct debits for household bills are often cheaper than more frequent billing options. 
The Government is exploring access to financial products for those on low incomes and is working with providers of financial services, the British Bankers and Building Society Associations, credit unions and the Post Office to help people budget effectively with a monthly payment.
A series of demonstration projects is being run in six local authority areas to test how claimants manage their money when their housing benefit is paid directly to them rather than to their landlords. The Direct Payments Demonstration Projects started in June 2012 and will run until June 2013. The findings will be used to help shape the financial advice and support that Universal Credit will offer claimants. 

How will Universal Credit support those moving into work or increasing their hours? 
Universal Credit will make it easier and less worrying for claimants to try out a job or work more hours, because their benefits will not automatically stop if they do so. The new system will show people that they will be better off working. 
Universal Credit will ensure that work pays. Financial support will be reduced at a steady rate, taking actual earnings into account at the time they are received. If a claimant is working part time, they may continue to receive some payment, but if their hours then increase, their Universal Credit payment will reduce, but they will keep more of their earnings and will always be financially better off in work. We want to make sure people are encouraged to take work whether it is full or part time, or to increase their hours and see the benefit of doing so. 
For claimants on Pay as Your Earn (PAYE), Her Majesty’s Revenue and Customs online employer system will automatically pass information about their earnings to their Universal Credit account. This means that the claimant won’t need to tell us about every change in their earnings. They will see the positive impact of increased hours directly on their online account as they will keep more of their earnings. 
What is happening about childcare? 
Support for children within Universal Credit will be provided in the form of a child element. This will be included in a claimant’s Universal Credit award where they are responsible for a child or qualifying young person that normally lives with them. The child element is comprised of two rates; one rate for the first/only child and then a reduced rate for second / subsequent children. 
Universal Credit will provide more support for childcare costs. Under current tax credit rules, support towards childcare costs is only available to parents who work more than 16 hours per week. Under Universal Credit, this requirement will be removed and support will be available to parents regardless of the number of hours they work. This will provide an important financial incentive to those taking their first steps into paid employment. It will mean that around 80,000 extra families will be eligible to receive support through childcare. 
Universal Credit is expected to be particularly beneficial to lone parents, including those who wish to work a small number of hours.

What about groups with particular needs? 
Financial support will remain for claimants whom the Government does not expect to prepare for work or to take a job. Universal Credit will be responsive to personal circumstances enabling people to move into and progress in work, whilst supporting those with high support needs. We are working with stakeholder organisations and claimants to ensure that Universal Credit is designed and delivered to meet the diverse needs of all potential claimants. 

Some of the options that we are exploring for the 40 groups we have identified as having higher support needs are as follows: 

1. making the online service accessible, 

2. tailoring our requirements to individual needs, 

3. providing budgeting support ,
4. applying policy appropriately in relation to groups with higher support needs, 

5. providing face to face support ,
6. enabling third parties to support claimants. 

How will Universal Credit affect Pension Credit? 

Under the existing system, people over the qualifying age for Pension Credit can also receive Housing Benefit and Tax Credits but from around a year after the launch of Universal Credit, they will no longer be able to apply for these benefits. At this point, Pension Credit will be changed to include: 

1. a new element called Housing Credit, for pensioners who are eligible for support with rent,
2. an additional amount for dependent children in the Guarantee Credit element.

The draft regulations for Universal Credit were published on 15 June 2012. These provide that where one member of a couple is over the qualifying age for State Pension Credit, but their partner is below the qualifying age for claiming Pension Credit, then benefit support will be available through Universal Credit and not Pension Credit. 
The date from which this change will take effect has yet to be confirmed but it will be no earlier than October 2013. Existing ‘mixed age’ couples who are already receiving Pension Credit when this change is introduced will be protected. 
How will Universal Credit be delivered locally? 
The DWP and the Local Government Association (LGA) have been working together on pilot schemes for the development of Universal Credit. These pilots will ensure that local authorities are ready to support claimants in preparing for the implementation of Universal Credit from 2013. Pilots are also being developed to test models for the delivery of Universal Credit after 2015.

We anticipate that there will be 12 local authority led pilots across the UK. These are expected to start in autumn 2012 and will focus on the face to face support that people may need to make a claim for Universal Credit. They will look at: 

1. encouraging claimants to access online support, 

2. improving financial independence and managing money,
3. reducing fraud and error and delivering savings ,
4. reducing homelessness. 
Congratulations:

Dear Sir/ Madam

I would gladly like to inform the national federation of the blind that my cousin (Toel Mathew Koyithara) who is blind from birth, lives in Wigan got 11 A stars on all of his 11 GCSE Subjects. Toel has got twin brother who also got a good GCSE result and Joel is not blind. Toel is one of the members of Wigan blind association. 

Thanks.
Jose Silvester  
JAILED, £1MILLION FRAUDSTERS WHO SOLD A MOBILITY SCOOTER TO A BLIND MAN:

Daily Mail 4th Aug. 2012:
Daily Mail Reporter.

Two company directors who exploited the vulnerable in a £1 million sales scam were jailed for five years each.  Timothy Wright, 47, and Vincent Watkinson, 51, sold mobility aids using high-pressure sales tactics and cold calling.
A jury at Leeds Crown Court heard they sold a motorised scooter to an epileptic blind man and an inflatable bath lift to a blind woman who could not operate it.
They signed customers up to unaffordable finance agreements then refused to cancel them.
Wright, of Derby and Watkinson, of Chesterfield, were both found guilty of two counts of conspiracy to defraud.  Jailing them, a judge said they displayed a 'wholly arrogant and uncaring attitude' and showed 'not a jot of remorse'.
An investigation into the pair and a third director of Derbyshire-based

Compass Mobility Ltd, John Higginson, 64, was launched in 2009 following hundreds of complaints against the company.

Deborah Sherwin, prosecuting, said: 'Trading standards received complaints effectively totalling about £1million. Group Captain Lawrence Barnes, of Peterborough, said his father-in-law, war veteran William Verrall, was one of those scammed by the company.

He paid £4,500 for mobility aids but soon regretted it and asked for a refund. Speaking after the case, Group Captain Barnes said: 'He was very distressed by this. It took us about six months to get the money off the company and he finally got it back a month before he died. He was a retired squadron leader in the air force and fought in the war.  'He knew after it had happened that he had been duped.

'We have to do much more to protect the elderly. They are seen as easy pickings. Some of them do have money and they are not always as up-to-date on how to look after their money.'

Sentencing the pair, Judge Geoffrey Marson said: 'The jury found you two had conspired to defraud the elderly based on dishonesty the deliberate targeting of those most vulnerable in society.

'I heard evidence on the way customers and their relatives were treated when they attempted to return products and get refunds.

'It showed a complete lack of empathy and care.'

He added that there was significant evidence of pressurised selling techniques and on some occasions contracts were signed just to get the salesmen out of the house.

Wright and Watkinson have also been disqualified from being company directors for 15 years.

Paul O'Shea, representing Watkinson, said that there was no evidence of his client living a lavish lifestyle.  He added: 'This business was not solely and purely a vehicle for fraud.'

Higginson, of Lower Pilsley, Derbyshire, had earlier admitted a range of offences under the consumer protection and unfair trading regulations. He will be sentenced in October.
Food and Drink:

Recipe for a nice light summer soup: Margaret Gilroy.
Ingredients:

2 large red peppers

1 large red onion

1 medium sized tin of chopped tomatoes

2 vegetable stock cubes 

chilli powder

salt and black pepper to taste.

Method:

Wash and remove inside of red peppers and chop into small pieces 

Peel and finely chop red onion

Put into a deep saucepan, add tin of tomatoes, then fill the can twice or three times, (depending on taste), with cold water and add to saucepan

Half way through cooking add stock cubes along with half a teaspoon(or more if desired), of chilli powder, black pepper and salt to taste.

Boil for three quarters of an hour, blend soup with hand blender or similar and enjoy 

Adaptations and Gadgets:

Experience of using the Trekker breeze, by Douglas Gilroy:
My experience of using the trekker breeze with postcode ability, to date has been mixed as the following shows:

Initial trial run to nearest ASDA: this shop, (quarter of a mile away), sits in a retail park which is broadly oval shaped with the car parks in the middle and the shops at the top of the oval. There is a perimeter road running round the entire car parks and shops. There are pedestrian footpaths from the perimeter roads crossing the car parks to the shops. Whilst heading along one of these paths, the breeze kept telling me that I was going the wrong way and to turn back – which was not a great start.

Getting to Transport Scotland, Buchanan House, Port Dundas Road, Glasgow: It would neither recognise the postcode or the road name but kept offering “Port Dundas industrial estate” to which I did not want to go to. – In fairness to the breeze, it is a 9 storey tall building and may have several postcodes attributed to it. 

Getting to RNIB, Judd Street,  London: It got me fine to the Tavistock hotel and from there to RNIB along some roads/streets I was not familiar using. – which was successful.

Getting to Perth society for the Blind, Perth: This is approximately 90 miles from my home in Dumbarton East.  Whilst at my local rail station, I inserted the Perth postcode and clicked for guiding instructions. Initial instructions were to proceed in a direction past the junction of my own road, (in a westerly direction), whereas I wanted to go east towards Glasgow and then north to Perth. I ignored the instructions until I reached Perth and it was fine from there. The confusing thing throughout was the information I was provided with when pressing the “information” button followed by the next intersection button – as it kept telling me a junction which was across the road from Dumbarton East rail station.

Summary: Its not all been bad experiences but I would urge using caution and common sense e.g. on one occasion when standing on Dumbarton east rail station platform, (an island platform), it advised me that a particular road was 200 yards straight ahead – ahead yes if I wanted to walk along the railway lines! At other times, some of the problems may be caused because of either losing the satellite signal temporarily or a delay in the satellite updating the handset. 

Guidelines on new energy saving light bulbs:
As old-fashioned light bulbs are finally phased out, the sight loss charity Thomas Pocklington Trust (1) together with independent consumer research charity, Ricability (Research Institute for Consumer Affairs) (2), have published an essential guide to buying energy saving light bulbs.  
Getting the right lighting is crucial for older people and especially those with some level of sight loss.  The new guide, Choosing Energy Saving Light Bulbs For Your Home (3), provides what everyone needs to know about buying energy saving bulbs.   It dispels some common myths and shows that the new bulbs can be just as bright, effective and easily controlled as the old ones.  

Says Sarah Buchanan, Research Director, Thomas Pocklington Trust:  "Older people and people with sight loss don't need to worry about switching to energy saving light bulbs.  Our new guide explains which bulbs to buy for different areas in the home, for different levels of lighting and for a quick delivery of the light that's needed. We know from research that having the right lighting dramatically improves the lives of people with sight loss.  This new guide will help them achieve it."

This month the traditional, incandescent light bulbs will be withdrawn from sale and everyone will have to buy energy saving light bulbs (4), but many people have been deterred from changing to the new bulbs as early versions were slow to warm up and gave off a blue/white light that people didn't like.  

Now the new guide shows that a bigger, better range is available.  By explaining which bulb works best for specific needs the guide dispels myths and demystifies the choice of which bulb to buy.    

Appearance:  New energy saving bulbs provide the same yellow light as the old-fashioned bulbs and they don't flicker.

Fittings: Energy savers come in bayonet and screw fitting, just like the old bulbs.

Start-up:  Halogen and LED (light emitting diode) lights come on immediately as soon as switched on and new "quick start" compact fluorescent lamp (CFL) bulbs come on in less than 30 seconds. 

Flexibility:  Halogen bulbs are best for using with dimmer switches.  Both halogen and LED bulbs can be used with timers or movement sensors and these are also best for use in cold areas such as pantries and garages. 

Cost:  Although new bulbs seem expensive, they save money in the long run.

Some can last for 10 years or more and they cut electricity bills.  One £5 CFL bulb, for example, should pay for itself in just one year, says the guide, saving up to 80% of energy compared to a traditional bulb.  

The guide also explains the new word to look for on packaging - lumens.

This denotes the brightness of the bulb and is more important to look for than the old measurement of wattage.  Energy saving bulbs will have a lower wattage than people are used to (i.e. they use less energy) but the brightness (i.e. lumens) is higher.  The guide recommends the ideal lumens for specific areas of the home; at least 1000 on the stairs for example, but only up to 250 when fitted under kitchen cabinets.  

The consumer body Which? has also contributed to the guide, recommending the Best-Buys in energy saving light bulbs for brightness and speed of start-up.

The guide - Choosing Energy Saving Light Bulbs For Your Home - is available online at http://www.ricability.org.uk and can be downloaded as a PDF.  It is also available as a print booklet and as an audio-cd or Braille formats (3).

1.  Thomas Pocklington Trust is a charity which aims to improve the quality of life of people with sight loss.  It is a leading provider of housing and support services for people with sight loss in the UK. Each year Pocklington funds research initiatives that can help identify ways to improve the lives of people with sight loss.  http://www.pocklington-trust.org.uk 
2.  Ricability (Research Institute for Consumer Affairs) is an independent consumer research charity that publishes unbiased practical information for

disabled/older consumers.   http://www.ricability.org.uk 
3. To obtain Choosing Energy Saving Light Bulbs for your Home:  

- Download a PDF from

http://www.ricability.org.uk/consumer_reports/at_home/energy_saving_lightbulbs/ 
- For a print booklet please call Ricability on 020 7427 2460.  

- For audio-cd or Braille formats please call Thomas Pocklington Trust on 020 8995 0880 or email research@pocklington-trust.org.uk  
4.  According to The Department for Environment, Food and Rural Affairs

(Defra) incandescent bulbs waste 95 per cent of energy used as heat.  The phase out aims to tackle that waste. First 100W bulbs, then 60W were banned by the European Union.  Now, from this week, a ban on all remaining traditional types, including the 40W bulb, is being phased in.

European Blind Union News:
From the world of the European Blind Union:
By Uwe Boysen

(The author is the editor of HORUS the voice of the German Federation of Blind Students and Professionals (DVBS).

The European Blind Union held its 9th General Assembly during October 2011 in Frederiksborg, Denmark. On that occasion Lord Low of Dalston stood down as president and was replaced by Wolfgang Angermann, Germany. The main business centred on the discussion and approval of a strategic plan2011-2015. This report highlights some of the main action points

In the interests of more effective communication and fundraising as well as political lobbying and campaign resources, it was decided to urge member countries to start and keep running a list of their successful actions on behalf of their members. Endeavours to obtain EU funds for the work of the Ein key areas relevant to the Visually Impaired are to be continued. Efforts will be made to utilise financial means and time-saving devices to identify effective systems for arranging “virtual meetings” of the Executive and the commissions.

On the subject of equalisation and multiplicity, the EBU intends setting up an action plan with partners for early intervention {presumably eye conditions}, which include offers of support and training standards for sponsorship modules. 
The “European Year for Active Ageing” (2012) is to be exploited to focus on the special needs of VI people above the age of 65. Beyond that there will be attempts to anchor obligatory minimum standards of rehabilitation provision for the partially sighted and of low vision aids. 

In the area of campaigning the EBU intends establishing a network covering the provisions of the UN Convention of rights for disabled people (UNCRDP). Its members are to be responsible for seeing that human rights are adequately observed. Moreover, its task will be to oblige the European Council of Ministers to set in motion the “human rights-based Action Plan Disability 2006-2015. The legal database relevant to the concerns of VI people should equally be further extended to facilitate the exchange of such information. The lobby work to create an anti discriminatory climate for the provision of such public services as IT, TV, transport and the provisions enshrined in “design for all” regarding the built environment, so that barrier-free public contracts become the norm, must be continued. Closely allied to this is the campaign, in conjunction with the European Disability Forum (EDF) towards the introduction of a European Mobility Card which, in its turn, is tied EU directive towards freedom from barriers. 

Regarding help for developing countries, co-operation with their organisations must be continued, particularly in the area of personal and organisational development, “Capacity Building”. Further work for the idea of a development fund for East European countries and those of the former Soviet Union.

In the area of culture it is intended to take up well-tried initiatives for the creation of barrier-free access to art and culture on the basis of directives by means of a member-wide survey.

Finally the EBU wants to identify 15 new initiatives of employment for the visually impaired, including gainful self employment.

All these measures and goals are reflected in the nine resolutions discussed and approved by the General Assembly. One of these is an appeal to the EU, the IMF, the World Bank and all European governments not to burden disabled people and their dependants with the effects of the financial crisis, but rather to maintain their policies of inclusion by highlighting them on its website.

It is one of the EBU’s duties to consider the regulations passed by the E.U. It did so in February 2012 on a planned directive intended to set up a barrier-free climate for products and service provisions. According to the EU’s 2012 work programme, this will “take in legally obligatory measures towards the creation and harmonisation of standards for freedom from barriers”. EBU emphasized among other things the importance of barrier-free access to IT, travel and electronic finance technology, shopping including on-line and household goods. 

Readers wishing to know more about the work of the EBU should request its quarterly Newsletter in English, French, German and Spanish. It contains topical news about EBU members as well as updates on the work of the various commissions.

EBU Central Office:-

58 Avenue Bosquet

F – 75007 

Tel.: (0033)147 05 3820 . 
Fax: (0033)147 05 3821.
E-mail: ebu@euroblind.org
Internet Use Cuts Depression In Elderly, Study Finds.

 Elderly people who regularly use the internet are less likely to suffer from depression, new research from a US university has found.

The research, from the University of Alabama at Birmingham, found that regular internet usage in retired Americans aged 50 and older reduced depression by 20-28% and helped promote mental well-being among this group.

The definition of regular internet use was based on people’s own answers to the question: “Do you regularly use the World Wide Web, or the Internet, for sending and receiving e-mail or for any other purpose…?” and depression was classified by the ‘eight-item version’ of the Centre for Epidemiologic Studies’ Depression Scale – a commonly used method for measuring depression.

“Internet use and depression among older adults” was compiled by 

Shelia Cotten, George Ford, Sherry Ford and Timothy Hale using existing data from a survey covering both internet usage and health among US adults aged 50 and older, conducted as part of the Health and Retirement Study (HRS), an ongoing study into ageing by the University of Michigan.

The University of Alabama at Birmingham study notes that much prior research on the relationship between internet use and depression among older adults has been based “on small samples, which limit the statistical sophistication and the robustness of the findings”. The HRS sample was larger, surveying 7,839 older adults who are retired and not living in a nursing home.

The new research concludes: “Internet use reduces the probability of a depression categorization for older adults by about 20%–28%. The effects of Internet use on depression are large and positive, resolving, at least to some extent, the lack of evidence supporting the Internet’s impact on depression among older adults.”

Dr Cotten told E-Access Bulletin that the most important finding of this study is that “there is a strong and robust effect of Internet usage on depression. What this means is that regardless of the statistical analysis techniques used, internet users were 20%-28% less likely to be classified as depressed.

This suggests that we should be encouraging more older adults to become Internet users.”

Dr Cotten said other research she has conducted in this area shows that “using the internet provides a way for older adults to find information, garner resources, and communicate with members of their social networks. The ability to stay in touch with others and find support when needed are likely responsible for the beneficial impacts of Internet use on mental health among older adults.”

And you can comment on this story now, on EAB Live:

http://www.headstar.com/eablive/?p=765 .

Finally:  Hopefully, you will have found this newsletter both interesting and informative. Please keep articles and reports coming for inclusion in future issues. The deadline for the November issue is Friday 26th October.
Bill Campbell. Fed News Editor.
N.F.B.U.K.  contact details.  NFBUK, Sir John Wilson House, 215 Kirkgate, Wakefield, West Yorkshire, WF1 1JG, Tel: 01924 291313, Email: nfbuk@nfbuk.org .
Disclaimer: Whilst making all reasonable efforts to provide correct information, NFBUK cannot guarantee that the data provided by this Newsletter is accurate in every respect. Contents are passed on for recipient‘s information only, and NFBUK does not endorse and is not responsible or liable for any content, advertising, products, or other materials on or available from included projects, websites or resources.
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