[image: image1.png]


National Federation of the Blind of the UK (NFBUK)

Reg. Charity No. 236629 (England & Wales) SC 040134 (Scotland).

Fed News

Issue 3. July 2012

Welcome to Fed News:
Welcome to the third edition for Fed News and many thanks for all the contributions sent in for publication. Unfortunately, it has not been possible to include everything in this issue but, hopefully they will be included in future issues.

In this issue we begin with internal Federation information and then include some articles about Social Care Services and Personal Independent Payments.  The social care information is a bit long but we hope it is useful to you and may serve as a point of reference.

Disability Rights UK have kindly let us reproduce their Advice Factsheet which we hope will be useful to you. Please feel free to disseminate this document.

We hope you all have a lovely holiday break over the summer, (what summer?) and we look forward to hearing all your holiday stories in the September issue of Fed News.
Please keep all your articles and reports coming.

Bill Campbell, Fed News Editor.

Consultation - Contributing to Federation resources:
Your Executive is working hard to secure a future for the Federation that builds on our previous successes and confronts the economic challenges being experienced across the charity sector.  Campaigning for the interests of blind people is at the heart of our role, respected for the way we conduct ourselves in handling organisational issues and tackling public affairs.

Yes, this is definitely possible now that we have a competent and professional team, but you may wish to suggest an alternative way forward. To realise our potential to become expert leaders in the blind world, the Federation will need financial support from every member who believes that sighted people cannot do the best job without advice and support from the real people concerned. If we are to make an impact, the Federation will need more resources.

The Federation has a highly creditable history of notable achievements under its belt, but in the last ten years the whole ball game has changed, with many Charities having to improve their effectiveness or Close down, as donating organisations tighten up their demands for Better results from those charities to which they make grants.

In 2008 the Feds cash and reserves had dwindled to less than one year’s expenditure, and an austerity spending budget was imposed, together with an appeal to raise donations from branches and Members in order to avoid the closure of the Federation.  At the July 2009 Delegate Conference members voted to increase spending but not to raise subscriptions.  As the elected Trustees charged with running a responsible Charity, the Executive had to decline these requests in order to keep the NFB in Business.

In the last four years the Federation has halved its spending, down to around £27,000 per year.  This is usually made up of about £11,000 from generous members and branches, £6,000 from external donations, with an overall loss or deficit of around £10,000, which has previously been mostly funded from our remaining dwindling reserves.  Legacies and Donations occasionally arrive unexpectedly, mostly below £3,000 in value, but of course these cannot be anticipated.  We continue to make Applications to Grant organisations which might possibly support us, but as Grants and Legacies are so unpredictable, the only way forward is to plan our future on the basic internal income which we can generate ourselves from our own branches and members. So unless we increase our income, the Fed is effectively in terminal decline.

With over 75% of our members being blind or partially sighted, the Fed is an Organization with unique knowledge and experience; do we really want to throw all this away, and leave all blind and partially sighted people to the misunderstandings of the sighted world?

We really do need to increase our activity and therefore to spend more than the current £27,000 per year, we have over 900 members who between them contribute only around £11,000 per year in many different ways, and your constructive ideas on the way forward are urgently needed now to suggest how our income can be increased.

Proposals will shortly be circulated by the Vice-president for your comment and reaction, in preparation for a workshop discussion paper for the 2012 AGM.

We would like to receive all individual members and branches ideas and comments on the forthcoming paper, via the Office as soon as possible and no later than Monday 13 August 2012.

David Bates

Honorary General Treasurer

Executive Council Update:

Hi Everyone.  

Welcome to my first regular update from the Executive Council.  Hopefully this will give you a flavour of the work we have been doing over the past month or so and what will be happening in the future. 

As you know one the main issues for us at the moment is finance.  Times are tough so looking for financial support, grants etc. is even harder than normal. Douglas and David have been working hard to come up with suggestions on how we fund the NFB in the future and a discussion paper will be with branches shortly.  We also want to make this a main feature of the AGM. 

Talking of the AGM myself and Emily have suggested a new approach to the AGM which should give everyone a chance to play an active role.  As well as the usual AGM business there will also be workshops on finance, campaigning issues and a training workshop.  The workshops are open to both branch representatives and observers so everyone will have a chance to have their say.  More details about the AGM and an agenda will be with you over the next few weeks.  The trustees report should also be with you soon. 

We have also been busy reviewing our website and publicity leaflets and we are now looking at the welcome pack for new members.  Recruitment is vital for the future of the NFB so please let us know if you have any suggestions on how we could improve recruitment. 

Our two big campaigning issues have been shared space and benefits reform. New shared space schemes seem to be springing up all over the place so please let us know what is happening in your local area. We also need to hear from you if you met with your MP to discuss benefit reform.  We have responded to the last consultation and me, Jill and Emily are keeping up to date with the changes and will let you know what is happening. 

Do remember that we welcome your feedback and comments and also let us know if there is anything you think we should be campaigning on nationally. 

Best wishes.  Val Humphries 

General Secretary. 

Branch Reports:

Leeds and District Branch:

By Alan Oldroyd:

What has the branch been doing and what is it still doing?

Branch Meetings:  

January - AGM followed by a cheese and wine event.  

February equipment – this was helpful for people to bring in equipment that they use, not necessarily that they are adapted to blind people, but the people who brought them in explained them to the people at the branch meeting.  That was very good and very lively.

March – Free and easy discussion on services of all kinds for blind and partially sighted people.

April – We had a business meeting followed by Easter Bonnet and Tie event.  The winner of the Ladies Bonnet was Mary Naylor and the man with the tie was Steve Goulding.

May – Steve gave a quiz and that was very good indeed.

In January we rented our new Social Club for meetings which is very good and private for the meetings.  We have been talking to Leeds City Council for about a year regarding a proposed new cycle track thorough the centre of Leeds.  We objected to this on the grounds it was unsafe for blind, partially sighted and other disabled people but also for other general members of the public.  Because of our efforts the plan was scrapped as Leeds City Council put it “been kicked into the long grass”.  We brought this matter before the Scrutiny Board as well and we had quite a lot of support from our own members to attend.  We attended another meeting with the Scrutiny Board objecting to the lack of facilities and services for blind and partially sighted people.  We got a good turn out of support with over 20 members.  This was followed by the same action when a deputation was put to Leeds City Council and the address was read by Alan Oldroyd and we had over 35 members who attended in support of our deputation and it was agreed unanimously that we should take further action and is still continuing.  

We are still challenging the position of wheelie bins in the City of Leeds and through our efforts the Council have set up a pilot scheme in the south of Leeds to stop members of the public just leaving their wheelie bins out on the pavements and also to curtail parking of cars on pavements.  Obviously, this has been ongoing for a while, Leicester was very good at doing this and they started a fine scheme and this is also going to take place in Leeds.  We have one member, our Chairman who reported the Council to the Ombudsman regarding the parking of wheelie bins on the pavement and causing an obstruction and this was to the Local Authority Ombudsman and we have been told that we should be receiving a report very shortly.  

Shared Spaces - fortunately because of our action 3 years ago we have a policy in Leeds which does not allow for any new shared space schemes to go ahead.  The policy was agreed by Leeds City Council Planning and Highways department.  We did at the time have to fight considerably hard to get that policy through.  We are happy to share that experience with anyone as the policy on shared space should be a national one and our EC at the time did not accept this.  They said it was a local issue.  Although it is a local issue we still consider that there is a minimum standard throughout the country so we can travel anywhere in any city, village or town and have the same standards.  We still consider that a national policy is the main aim and we are suggesting we would hopefully avoid situations like Warwick and Coventry.  

Resource Centre - As everyone knows our resource centre was closed last June 2011.  We have had a deputation to Leeds City Council, we have been before the Scrutiny Board, and we have attended meetings of the Cabinet.  It was a recommendation from the Scrutiny Board what the Council should consider to be right and wrong.  The Cabinet issued an authority that adult social care should issue a report by June of this year.  So things are still ongoing in that area and we are fighting as hard as we can to get our resource centre back again.

Last but not least.  Agreement has just been reached regarding bollards placed on pavements and other areas.  If anyone wishes to know more about our action on these items that I have reported on they can contact me, Alan Oldroyd, Branch Secretary, Tel: 0113 2402570 or they can contact our Chairman, Barry Naylor on 0113 2945828.

London Branch:

By Norman Coogan, London Branch reporter and Karl Farrell.
Shared Surfaces continues to be an issue of concern for London Branch.  Karl Farrell organised an Active Morning on 22 June at Exhibition Road for visually impaired people to coincide with the visitation of important consultants who are keen to strip away raised kerbs and pelican crossings.  The idea was not to be confrontational, but rather to collect data and highlight the significant difficulties presented to people with low or no vision as a direct consequence of Shared Surfaces to dignitaries and the media.  

Personal Independence Payments remains a major concern for many of our Members.  Several members took up an invitation by Lord Low to attend a meeting re PIP addressed by Maria Miller MP (Minister for Disabilities) at Parliament.  The meeting was generally felt to have been worthwhile (if only to demonstrate to the Government the depth of feeling on this issue).     

Val Humphries, NFBUK General Secretary,  thanked London Branch for their contribution to the Fed’s funds, but advised the London Branch members that the outlook was grim if we did not all do more to raise funds.  

On Friday 22nd June, London Branch organised a "trip" to Exhibition Road in London to walk about the area to examine its physical features, practise crossing the road by negotiation and hand out Branch leaflets explaining our concerns about the layout.  We had learned that Transport for London consultants who promote shared spaces were visiting then to show off their prize handywork to further clients.  We were joined by four members of West London Residents Association (WLRA), who share our concerns about Exhibition Road.  There were about fifteen of us including seven guides.

Gordon Taylor of WLRA had organised for a photographer for the local press to take some photographs, including one of us all against the background of the traffic lanes and the adjacent transition zone.  We wanted to support the call for a controlled pedestrian crossing.  Anyone uncomfortable with the etiquette of shared-space crossing needs the time and security that a controlled crossing affords.

It was perhaps appropriate that the Branch Chairman and the Organiser came upon the visiting consultants’ party and were able to provide them with our Branch leaflets.  So we achieved one of our hoped objectives to make them aware of the views of NFBUK.  Blind attendees on the day were able to gain a good understanding of the layout of the road because of the number of guides to show them around.  It is hoped that more members will feel encouraged to support the Branch if they enjoy the experience.

We did become aware of a further disturbing feature of Exhibition Road that we hadn’t hitherto noticed.  The centrally-mounted street lights are placed intermittently along the transition zone close to the traffic lanes.  The lamp posts are based on large, flat concrete discs that present an edge like a high kerb of several inches hight.  A visiting blind person who came across one of these discs might step onto it, thinking with relief that they had found a conventional kerb.  However, if they did not meet the lamp post with their next pace, they would soon find themselves stepping off on the other side of the disc more confused than ever.

All in all, the transition zone is an area best avoided by blind pedestrians who, if nothing else, run the risk of straying into the traffic without realising it.  So the only safe areas are the pedestrian pavements protected by the corduroy delineators.  A controlled crossing would need a tactile path across the transition zone leading to the edge of the north-bound traffic lane.  Without such a controlled crossing, Exhibition Road acts as a barrier.

London Branch produced an A5 leaflet for the Exhibition Road “trip”.  We are grateful to Kirsten for some expert help in putting text around the logo.  The support of WLRA and their Chairman in particular was greatly appreciated and helped make this event a success.

Nottingham Branch – May - June 2012:

By Stuart Jones:

Our May meeting was a social to celebrate the Chair’s birthday – a continuation of the tradition of holding socials when it falls on 1 May.  To accommodate the Jubilee Bank Holiday the June meeting was moved to the end of May.  Several reports were received.

The City Council Community Equality Forum highlighted changes to the welfare system, community cohesion work and marked the last meeting of the Forum.  From June it will be replaced by the Equality and Fairness Commission with our Representatives giving an input to the Disability Involvement Group sub-committee. One Branch member has been elected as the Deputy Advocate to the Commission, i.e. when the Advocate for Disabled People is absent she is responsible for analysing City Council policies and raising any matter effecting disabled people.  The Advocate and Deputy have been working together under the auspices of Nottinghamshire Disabled People’s Movement for some time, therefore, we have no concerns with the new arrangements.

Among City Council reviews is its Streetscape Manual.  The Branch has concerns over the section on Shared Space and the Council’s policy on tactile paving, ie there will be a 20% tonal contrast instead of conforming to national guidelines.  The Council Leader does not like the colour!  Our Chair is working to collaborate with the new Guide Dogs for the Blind Association’s Nottingham based Mobility Access Centre to help address our concerns.

The final report was from our Chair’s visit to the House of Commons to meet with Maria Miller, Minister for Disabled People, on 21 May 2012.  Around 50 campaigners took up Lord Lowe’s invitation and an in-depth report is published in this Newsletter.  It was worthwhile going.  Although our Chair was one of a very few who did not have the opportunity to ask her question she strongly encourages anybody to take up any future opportunity.  House of Commons staff are very helpful.  Once in the hands of the police a Volunteer Assistant is called to help you if you do not have a Sighted Guide. It was disappointing that within a quarter of an hour of the meeting commencing neither Co-Chair was in the room to hear our views.

West of Scotland Branch:
Much of the branch work has centred around ongoing issues with respect to transport and accessibility issues. Joe Fitzpatrick MSP is consulting on his proposal to introduce a Bill into the Scottish Parliament that it would make it illegal to park on pavements. Ironically, although it is not illegal to “park” on the pavements in Scotland, it is illegal to “drive on them!  It begs the obvious question as to how vehicles get there in the first place!!

On 9th June the branch held another very successful collection at Glasgow Central Station raising over £900 in the day.  This surpassed our wildest expectations and much praise has to go to Douglas Gilroy and Angus Gibson for their organisation of the day.
Report of the All-Party Parliamentary Group on Eye Health and Visual Impairment (Briefing MPs on Personal Independence Payment) Held at House of Commons on Monday 21 May 2012: 

By Lisa Jones, Chair of Nottingham Branch:

The purpose of the meeting was to address concerns with Government changes to legislation and severely visually impaired people losing the Enhanced Rate of Mobility Component.

About 50 visually impaired people attended the meeting and some had to sit at the committee members table.

The meeting received presentations from Maria Miller MP, Minister for Disabled People; Fazilet Hadi, Group Director of Social Inclusion, RNIB and Simon Brown, Blind Veterans (formerly St Dunstan's); followed by an extensive time where the meeting was opened up for everybody to ask questions of the Minister and Dr James Boulton.  We also watched a short DVD.  The DVD was somebody talking about their life as a visually impaired person with 3 children, 2 of whom had a visual impairment.  It was very clear and made some good points about the extra costs and help we need from higher washing bills to paying for repairs to snagged clothes or buying new.

Presentations:
Maria Miller said she is aware it is an important issue from her postbag.  There is a consensus for a need to reform DLA, as it is not reaching those most in need.  It is difficult to fix DLA to make it work better or the previous administration would have done it years ago.  It is better to start with a new benefit and make sure it is fair and transparent.  Neither DLA nor PIP was designed to assess according to impairment.  A most effective benefit looks at the impact on people's lives.  There have been 1,000 responses to the recent consultation, which is incredibly helpful for refinement.  In the last couple of weeks she has met with a group of disability organisations.  The process now is to look at further refinement with a group of visual impairment specific organisations.

Fazilet Hadi:- She felt Maria Miller MP and Dr James boulton have been listening.  They have brought in the communication element and made it a better-targeted benefit.  She understands, and agrees with, the Government not wishing to passport people because of impairment.  She feels the Government has not fully acknowledged the real impact of sight loss.  When surveyed the general public most fear losing their sight.  The concern is the current criteria and scoring does not recognise the barriers, challenges and additional costs of sight loss, e.g. accessing information, making financial decisions, shopping.  The second concern is the thought that those who are blind longer have fewer barriers and diminished additional costs.  Yes, they learn how to cope but the barriers and costs do not diminish.

Simon Brown:- He described some barriers.  His first example was reading mail, a big part to keeping your independence.  Technology is out there but it is not cheap! The average CCTV is £3,000 plus servicing, maintenance and extra power costs.  There are scanners to turn it into audio but software needs regularly updating to keep pace with technology changes.  His second example was how time consuming public transport is; a recent journey to a hospital appointment took 1.5 hours on one bus, 45 minutes on the next and arrived 45 minutes before the appointment.  PIP could pay for a taxi.  Public transport is not conducive to best time keeping and a blind person's time is no less valuable than that of anybody else.  There are 3 options for shopping: the Internet and have it delivered but, due to unknown sell-by dates you can only buy a week's supplies; ask somebody to run you there and take you round; or ask somebody to go for you.  If you put a financial impact of £1 per barrier faced per week that is £52 for 1 barrier per year and many blind people face 20 to 30 at £1,000-£2,000 per year to remove them.

Below are some of the Questions And Points raised at the meeting:

· What has changed in a year for the Higher Rate Mobility Component to be removed?

·  Will there be an external review and could it be conducted by Professor Harrington who is reviewing ESA? 

· Do we know the rates to be paid after the changes, for example disabled people are forced to be bad employers because they are not given enough to pay carers and Support Workers the minimum wage (one example was £21 for 7 hours care)? 

· Several sought assurance the needs of couples where both members are blind would be taken into account.  

· The point was expressed the media need to understand what DLA is for - it is not a benefit for scroungers! 

· You lose your self-respect if you cannot keep yourself clean or open a clean house to visitors; who can be very patronising when they enter a disabled person's home that's not properly cleaned.  

· Scanners do not read handwriting.  

· Where is the support for healthy living? 

· Where is the quality of life when people cannot afford to socialise? 

· There is a higher presence of mental illness in the visual impairment sector.  

· Who will pick up this bill? Will it be the NHS mopping up the impact? 

· Help, choice and opportunity are fundamental to well being.  

· Several points expressed the gaps in recognising the extra expense incurred for jobs sighted people take for granted e.g. mowing lawns; putting up shelves; and cleaning one's home.

Ministerial Team Response:

To The Presentations - It is good to start with a common ground to establish PIP as a benefit based on challenges faced.  The issue is how to create a manageable process to assess these costs.  The PIP assessment is based on a set of proxies, which are never absolutely perfect.  Consultation has helped them tighten up the assessment.  The activity of making financial decisions will be assessed on a practical and cognitive basis.  Note: The Minister and her Assistant seem unable to agree as when Steve Winyard, RNIB, welcomed this Dr James Boulton responded suggesting it is only assessing cognitive ability.  Dr James Boulton welcomed the acknowledgement the Government are listening.  The communications activity looks at expressive and receptive ability.

To Questions And Points - the Coalition Government put the entitlement for those registered blind to receive the Higher Rate Mobility Component of DLA in place.  PIP will recognise the mobility issues visually impaired people can encounter.  We will be listening on a continual basis on how PIP is working for people.  It is too far to the end of the process to say if PIP could be reviewed by Professor Harrington.  The cost of employment in London is high and creates financial difficulties but PIP cannot be structured to accommodate the full expense of personal care.  The amount spent on PIP is the same as that spent on DLA last year.  The Minister could not give assurance every visually impaired person would retain the current level of benefit.  The focus is on helping people to live an independent life.  They are currently spending £40 billion per annum on DLA and aim to spend £12 billion on PIP in the future.  £600 million of DLA is going out to people with changed conditions and DLA regulations have no method for re-assessing them.  
There are no plans to extend PIP entitlement to those over pension age because their support needs are different to younger people.  There are too many children to move onto PIP.  DLA is not the only way of supporting disabled people.  Healthy living support comes under the role of Local Authorities.  Across White Hall officials are looking at passporting to ensure the right support.  It is so difficult to pick up presentation issues directly without falling into the trap of DLA and its 50-60-page form.  PIP and DLA cannot do everything.

Comments On Other Issues Raised:

The Minister agreed with the point there should be more enforcement of existing law, e.g. pavement parking, cycling on pavements, etc.  The Minister indicated there is a change in the ESA strategy to direct the ringfenced fund to individuals not institutions such as Remploy factories.  Will increasing pressure be put on employers who are uploading application forms on inaccessible websites to ensure visually impaired jobseekers are on a level playing field? In response the Minister indicated there is legislation in place to cover this and organisations like Jobcentre Plus are very aware disabled people must have access to the employment market.  The Minister would be happy to look at placing more pressure on recruitment Agencies.    

RNIB Research:
Councils need to act smarter and quicker to stop blind people tipping into isolation and depression: 

Blind and partially sighted people are on the verge of tipping from 'just managing' into 'not coping' and could end up spiralling into ill-health, isolation and depression, if local authorities don't make small but significant changes, new research by the UK's leading sight loss charity has warned.

The research - produced by the Royal National Institute of Blind People

(RNIB) and public interest company OPM - found that local authorities have the potential to transform the lives of blind and partially sighted people by making modest changes. 

With sight loss predicted to rise to more than 2.25 million people by 2020, the report - 'Quick wins and missed opportunities' - warns that if action isn't taken now, the costs to local services for health and social care could rocket, but there are cost effective solutions available.

By listening to blind and partially sighted people and ensuring information, the built environment, transport and things like social activities are accessible, local authorities can make the best use of ever dwindling resources and avoid people with sight loss being hit hardest by budget cuts.

It's also vital local voluntary organisations and key rehabilitation services are supported, as these provide a key point of contact for many blind and partially sighted people. 

The research identifies three top 'Quick wins' which offer practical, cost effective solutions for local authorities:

1. Ensure blind and partially sighted people are at the centre of any decision making which affects their lives and view them as expert voices.  Consultation should be done in a timely and accessible way and not as a bolt on or tick-box exercise. Councils could consider local voluntary groups as the "go-to people" to effectively reach people living with sight loss. 
2.
Keep a record of a person's preferred reading format so all council information can be delivered in the correct way. People with sight loss often need council information in formats like large print, audio or Braille. If councils are aware of residents' information requirements upfront it will save them money and time in the long run by not having to send the same information twice.
3.
Provide a bedrock of core support to newly diagnosed people to help them adjust to life after sight loss. Delivering practical help and rehabilitation early on will maximise a person's chances of remaining independent and save local authorities money in the long-term.

Andy Kaye, RNIB's Policy Manager, said: "Local authorities have the potential to transform the lives of blind and partially sighted people by making small but significant changes.  If action isn't taken now costs to local services for health and social care could spiral but the great news is it's not rocket science. Often simple, cost effective, innovative actions make a huge difference.  The time is now for local authorities to help build a better future for blind and partially sighted people."

Some local authorities are already finding practical solutions, which they often deliver in partnership with voluntary organisations. 

Joan Barnett, 65, of Guildford, Surrey, was registered blind in 2005. She heaps praise on her local society Surrey Association for Visual Impairment.
She said: "I fell nine times in the first two years after losing my sight but since having some mobility training with SAVI I haven't fallen once.  I was always really fearful of going out but my confidence definitely grew after the training. SAVI were great in letting me know about my entitlements and helping me fill out all the complicated forms.  I don't know what we'd do if the council couldn't afford to give SAVI anything. What would happen to people newly registered? That doesn't bear thinking about." 

South Tyneside Metropolitan Borough Council has taken a flexible approach to assessing the needs of a blind or partially sighted person. If individuals feel a piece of equipment rather than a support worker will better meet their needs, the council will provide it and often this proves a cost effective solution.

Leicester City Council runs awareness events for council staff to learn from blind people about the issues and barriers they face when out and about in the city. By involving blind people from the start of planning, it prevents costly changes in the future.

Plymouth City Council has introduced a six-week course to provide people newly diagnosed with sight loss, with individually tailored, practical and emotional support. 

Implementing the three quick wins will help local authorities to achieve the outcomes most important to blind and partially sighted people - independence, wellbeing, being kept informed, fulfilling their potential, and being treated equally.

For a copy of the report and its recommendations visit RNIB's website at www.rnib.org.uk/quickwins .
Disabled man speaks out on deafblind issues: 

by Julie Gilbert, Hamilton Advertiser: 

A HAMILTON man, who is both partially sighted and partially deaf, has hit out at the lack of services in the area for people with his disabilities.

John Smith (69) had cataracts as a youngster which created serious lifelong sight problems, and he was also left with hearing problems after contracting German measles as a baby.

Despite his sight and hearing issues, John worked for many years in various jobs, including as a baker and a cobbler.  It was only after he developed heart problems, which eventually led to a stroke, that he had to retire.  Now he feels very isolated and believes there needs to be more investment in services for people with sight and hearing problems in Hamilton.

John is a member of DeafBlind Scotland, a charity which raises awareness of the needs of people suffering with the dual disability of deafness and blindness, and seeks to improve their quality of life.  The charity holds several large meetings each year for their members and, following persuasion from John, held a meeting for the first time in Hamilton last week.  It was an opportunity for members, who often have problems communicating, to get advice on anything they are worried about, general direction on issues affecting deafblind people, and also just to socialise and chat.  John wanted to bring the organisation to South Lanarkshire as he feels the level of service for deafblind people in the area has deteriorated.

He said that there used to be a Blind Craft in High Patrick Street, a Deaf Social Work in Woodside and a Deaf Club in Union Street, which have all closed down.  And he also feels that he should be allocated more ‘guide’ hours by the Social Work Department.  The guides are professionals who help deafblind people move about and communicate with others.  They are provided by DeafBlind Scotland, but the Social Work Department assesses how many hours John requires.  John would like to see more guide hours to be made available, and also for the council to encourage deaf and blind services back into the area. After the Advertiser contacted South Lanarkshire Council regarding John’s concerns, a spokeswoman said: “Contact will be made directly with Mr. Smith to discuss his ongoing support needs.

“Services for people with sensory impairments have been modernised and the individual needs of service users are met on a personalised basis.  “The decision to remove the Blindcraft Shopfront was a business decision taken by Blindcraft and the Union Street Deaf Club ceased to function as a voluntary organisation.”

John has been a member of DeafBlind Scotland for 13 years and travels to the meetings all over Scotland.  But for other members, the Hamilton meeting was one of their first.

Maureen Brown (77), from Blantyre, has had both hearing and sight impairment since 1983, but only became a member of DeafBlind Scotland last year.  She says having access to a guide has hugely improved her quality of life.  Maureen said: “I have my life back. Sitting in a corner didn’t suit me.”

DeafBlind Scotland believe there are a lot of people out there who need their support but have not asked for it.

Although many people are referred to them through GPs and social workers, the charity can be contacted directly.  Anyone seeking more information can call 0141 777 6111 or email info@deafblindscotland.org  .

Please let Fed News what services are like in your local authority. Contact Bill Campbell at billcampbell4@sky.com or Kirsten at the NFBUK office at nfbuk@nfbuk.org. 
Social Care Services in decline:
State-funded elderly care declining, Labour figures suggest:
By Nick Triggle:  Health correspondent, BBC News: 

The number of elderly people in England getting council-funded care has fallen by 11% in the last two years, figures obtained by Labour suggest.

Freedom of Information responses from 121 councils showed they provided free care to 59,056 over 65s in 2011-12, down from 66,342 in 2009-10.

The drop comes despite the rise in over-65s due to the ageing population.

Campaigners said it proved the system needed urgent reform - something ministers say they are looking to do.

Labour asked all 153 councils that have responsibility for providing free care at home and in care homes a series of F.O.I. questions. Responses were received from around 80% (121) of local authorities.  Not all councils could provide data for the current 2012-13 year, but the figures from those that did suggested the rate of decrease was accelerating.

Cost of care rising: 

“Fewer people are actually getting the care that they need, and those that are having to pay more for it” says Richard Humphries Social-care expert at the Kings Fund.  It is already well-known that councils have been struggling to provide enough care because of the ageing population and the squeeze on their budgets. Many have responded by tightening their eligibility criteria, so that only those with the most severe needs qualify for care in the first place. The fall in the numbers getting council-funded support shows what impact the changes to eligibility have had.

Labour also asked how much councils charged people who paid for their own care; only those with assets of below £14,250 get all their help paid for.  The data showed that average fees were rising and now stood at £13.61 an hour for home care, and that the number of councils capping the amount a person has to pay has reduced in recent years. 

Liz Kendall, shadow minister for care and older people, said: "These services are a lifeline for older people and crucial to help them stay living independently in their own homes.  "The government is out of touch with the growing care crisis."

Richard Humphries, an expert in social care at health think-tank the Kings Fund, told the BBC the figures came as no surprise to him. "We have known for some time that although we face a burgeoning rise in numbers of older and younger people with disabilities that need care, the amount of resources that this government and the previous one have put in, has not kept pace with that. The result is that some councils are responding... by putting up charges, and most actually rationing care much more tightly. Fewer people are actually getting the care they that they need and those that are and having to pay more for it," he added. He believes all eyes are on the government, to see whether it enacts the recommendations of the Dilnot commission, which last year said people should pay no more than £35,000 in their lifetime, towards their care costs.  

Councillor David Rogers, of the Local Government Association, agrees that "urgent reform of how care is provided to our rapidly ageing population" is essential, otherwise the situation is "going to get much worse". "An average of 40 percent of council budgets is being spent on this issue, and in some cases it is 60 percent.  "That's actually on a very small proportion of the population and has a big impact on the other services we can provide," he added.

Care Services minister Paul Burstow said a White Paper would be published soon on how the government planned to reform social care. He added: "We are working hard to secure cross-party agreement to find a sustainable long-term solution on social care funding."

Some Questions and Answers about social care: 
BBC News, Health:

Many agree the social care system in England is in desperate need of reform. 
Councils, which are in charge of providing the support to the elderly and disabled, say they are struggling to keep pace with demand.  What is more, because the system is means-tested, many people end up paying for their care. It has created a situation where people are using their savings and even selling their own homes to pay for care.

How does the social care system work?

To be entitled to state support in England, an individual is judged on two criteria - means and needs. Everyone with savings of more than £23,500 pays for support they may need with washing, dressing and eating. Below that threshold, they contribute to the cost, although those with savings under £13,000 get it completely free.

If an individual needs a care home place, the £23,500 threshold includes the value of their property unless they also have a partner who will continue living in the property. This has created a situation where some people have been forced to sell their family home.

Those who qualify for help through means-testing are then assessed for need. Councils are obliged to provide care only if they meet a certain threshold. There are four thresholds - low, moderate, substantial and critical. It is up to councils to decide which threshold they want to set depending on their finances.

Have councils been making it harder to get help?

Yes. The squeeze on local government budgets is making it more and more difficult to keep the status quo intact.  Councils have responded by increasing the threshold for eligibility.  In recent years, many councils have stopped providing support to people with low and moderate needs. Currently more than three-quarters of local authorities allow access to help only when a person's needs are judged substantial or critical. Effectively, this means that if a person does not need help throughout the day, they do not get any state help for things such as washing, dressing and bathing.

Didn't the coalition government give more money to social care though?

Yes and no. Councils spend more than £14billion a year on social care - the equivalent of about half of all their expenditure.  In the last spending review, ministers said social care would get an extra £2bn by 2014. The NHS will contribute £1bn of this and the rest will come in the form of a grant from central government. But with the overall local government pot falling by a quarter, campaigners fear money will be shifted around council budgets, leading to cuts in social care.  Evidence has already emerged that this could be happening. According to new figures from the Association of Directors of Adult Social Services, councils across England reduced spending on social care by £1bn last year.

What about the idea of capping the amount people pay?

That proposal was put forward last year by the economist Andrew Dilnot.

He was asked by ministers to look at how the system could be changed. 

The review made three basic recommendations.  The first involved increasing the means-testing threshold to £100,000 for those needing residential care. 

The current threshold is simply out of date. It has risen with inflation over time, but the surge in property prices seen over the past two decades means virtually everyone who owns property now falls above the threshold.

There should also be a national eligibility framework, the Dilnot Commission said. This has been put forward in response to the way councils have started altering their eligibility thresholds in recent years.  It has created a situation whereby people have different levels of access to services depending on where they live. The problem has meant that individuals have sometimes been reluctant to move, perhaps to get closer to their family, because they could end up losing their care packages.

But of course the idea that grabbed the most headlines was the one to cap the costs an individual could face.  The commission recognised it was impossible for the state to provide free care - this was recommended in 1999 and ignored by the then Labour government. Instead, it has called for a partnership whereby individuals pay the first chunk of their care. It recommended a cap of between £25,000 and £50,000, with £35,000 seen as the ideal figure.  The commission said this would mean that no-one ended up losing more than 30% of their assets in care costs, but to introduce it would cost an extra £1.7bn a year - something the Treasury is understood to be concerned about.

So what is happening now?

Ministers have promised they will publish a white paper in the coming months setting out how they wish to reform the system.  But this policy paper will not address the trickiest question - funding. This is likely to be looked at in a separate progress report published at the same time and the Dilnot proposals are being considered as part of this. The progress report probably will not contain any firm promises, although much depends on how the cross-party talks on the subject, which have been going on since February, develop.

Similar discussions were initiated before the 2010 election, but collapsed. Labour accused the Tories of dirty tricks after they launched a campaign saying the Brown government wanted to introduced a death tax.  The health secretary at the time was Andy Burnham, who is now taking part in the latest round of talks as he is shadow health secretary, meaning there is a great deal of sensitivity about the process.  Both sides are currently refusing to comment on the talks.

What happens elsewhere?

Wales and Northern Ireland both have means-tested systems which are similar to England.  Scotland, however, has already diverged since devolution.  It provides free personal care, but in recent years has started tightening the eligibility criteria for the same reasons councils in England have.  All the nations accept that changes are needed to their systems and while the Dilnot Commission applies only to England, the recommendations will be looked at carefully by ministers elsewhere in the UK.

But the UK is not alone in trying to find a new solution for social care. Many other countries have started thinking about changing their systems in recent years.  In many countries, care for the elderly has traditionally been provided by family members.  But with the ageing population and families becoming more spread out, changes are need.

A variety of systems exists elsewhere in Europe, including insurance schemes, private markets and subsidised retirement villages, but none is viewed as having cracked the problem.  In the US most services are run for profit, although faith groups are also beginning to get involved. Canada, meanwhile, has a means-tested system.

Councils pay rock-bottom rates for care at home:

By Third Force News on 14/06/2012:

COUNCILS in Scotland are paying less than £10 an hour to organisations that provide care at home services to vulnerable people.

The low rate being paid to private and voluntary organisations means that in practice many vulnerable people, including older Scots with conditions like dementia, are being cared for by staff on the minimum wage.

A Freedom of Information request from the Coalition of Care and Support Providers in Scotland (CCPS) discovered that councils are paying between £9.45 and £29.60 an hour to external care providers across Scotland.

It discovered that the majority of rates fall in the lowest half of the range, between £9.45 and £19.52 and that at least 50 services across Scotland are paying less than £10 an hour.

Care at home ranges from basic services, such as helping a person make their meals, to complex 24 hour support for people with severe disabilities.

The rate being paid to private and third sector care providers is supposed to cover staff pay, national insurance and pension contributions, training, support and management and other administrative costs.

The research suggests that hourly rates for care have gone down since 2007, meaning voluntary organisations are struggling to ensure that care staff are properly managed, trained and supported to deliver care.

Annie Gunner Logan, director of CCPS, said: “In our view, the lowest rates (and in some authorities even the median rate) paid by councils are highly unlikely to cover all the costs necessary for providers to successfully offer good-quality support, especially for people with complex support needs, and in particular, will seriously affect providers’ ability to attract and retain appropriately skilled and experienced staff.”

In contrast to the hourly rates paid to private and voluntary organisations, local authorities also revealed that care at home services provided by councils themselves cost in some cases twice as much.

One council pays between £10.43 and £13.20 to private sector companies and between £11.52 and £17.59 to third sector companies, but its own in-house services cost £27.39 an hour.

Highlighting that overall data published by the Care Inspectorate suggests that third sector services are more often of a higher quality than in-house services, Gunner Logan questioned whether councils were achieving best value.

“In the current climate of public service contraction, it seems to us increasingly difficult to account for the fact that councils under a duty of best value continue to sustain such high-cost in-house services whilst simultaneously placing severe cost pressures on external services,” said Gunner Logan.

The Scottish Association for Mental Health (SAMH), which provides services for councils across the country, said the report backs up its experience that local authorities are inconsistent in their approach to commissioning care services.

Bobby Duffy, SAMH director of operations, said: “It is disappointing that this work had to be undertaken because of the position a local authority had taken in capping hourly rates for a tender.

“It is also apparent that local authorities do not practice what they preach and whilst they do demand high quality/low cost services from the voluntary sector, they are unable to meet this expectation themselves, evidenced through hourly rates and Care Inspectorate grades.”

A spokesman for the Convention of Scottish Local Authorities said: “It is widely recognised that with the integration of health and social care, the commissioning agenda will become even more important over the next few years and it’s clear that the issues CCPS profiles will be further explored within the context of new partnership arrangements.

“A good commissioning strategy, as I’m sure CCPS will recognise, should not make any a priori judgments about the mix of care – it should involve a balanced assessment of future need and how best that can be delivered. Some partnerships will choose to outsource significant levels of provision; others will also choose to develop in-house services.”

Disability Rights UK Advice Factsheet:

This factsheet gives brief information on ways you can get advice on benefits and other related issues such as Social Care and PIP.  

1.
Face to face advice:
Citizens Advice. 

The Citizens Advice service aims to help people resolve their legal, money and other problems by providing free, independent and confidential advice. 

To find your nearest Citizens Advice Bureau -

In England, Wales and Northern Ireland: 
Website: www.adviceguide.org.uk .
 
In Scotland: 
Website: www.cas.org.uk .
Law Centres Federation:
Law Centres are not-for-profit legal practices providing free legal advice and representation to disadvantaged people. 

There are around 50 Law Centres in England, Wales and Northern Ireland, staffed by solicitors and barristers who specialise in areas of civil law including employment, housing, discrimination, welfare benefits, education and immigration. 

To find your nearest Law Centre in England, Wales and Scotland– Telephone: 020 7842 0720.  Website: www.lawcentres.org.uk ,
To find your nearest Law Centre in Scotland - Website: www.govanlc.com .
 
If you live in Glasgow and want to arrange to make an appointment with a solicitor you can telephone: 0141 440 2503.

2. 
Phone helplines:
Age UK:
Age UK provides advice and information to older people via its adviceline -
Telephone: 0800 169 6565 (8am-7pm, 365 days a year)
Website: www.ageuk.org.uk  .
Carers UK:
Carers UK provides advice and information to carers via its adviceline - Telephone: 0808 808 7777. Website: www.carersuk.org .
Community Legal Advice: 

Community Legal Advice is a free and confidential advice service in England and Wales paid for by legal aid.

Helpline: 0845 345 4 345 (Monday to Friday 9.00 am to 8.00 pm, Saturday 9.00 am to 12.30 pm).

To find legal advisers or solicitors near you telephone the helpline or visit: http://legaladviserfinder.justice.gov.uk/AdviserSearch.do .
DIAL: 

There are around 120 local Disability Information and Advice Line services (DIALs) throughout Great Britain run by and for disabled people. 

To find out if there is a DIAL that covers your area: Telephone: (01302) 310 123.  Text Phone: (01302) 310 123. 

Disability Rights UK:
We have two public advice lines:

1. 
Disabled Students Helpline: 0800 328 5050 (Tues 11.30 – 13.30 & Thurs 13.30 – 15.30)

This line provides advice to: Disabled students who are studying in England. They can support students who are studying in Wales and Scotland with general information on the Equality Act, welfare benefits and access to Higher Education (we recommend that disabled students who wish to study in Scotland contact Lead Scotland (0131 228 9441) for more specialised information and advice about education and training in Scotland). We also provide advice on post-16 education and training enquiries from disabled students or professionals working with disabled students

Email: skill4disabledstudents@disabilityalliance.org
2. 
Independent Living Advice Line: 0845 026 4748 (Mon, Tues & Thurs 9.00 – 13.00) . This line provides advice on: Direct payments and Individual Budgets

National Debtline: 

This is a free, confidential helpline offering independent advice on how to deal with debt problems. Telephone: 0808 808 4000 (Monday-Friday, 9am -9pm; Saturday, 9.30am-1pm).  Website: www.nationaldebtline.co.uk .
Shelter:
A national telephone advice line staffed by trained housing advisers. 
Telephone: 0808 800 4444 (8am-8pm Monday-Friday, 8am-5pm Saturday-Sunday).  Websites: http://england.shelter.org.uk and http://scotland.shelter.org.uk
Unity Law:
If you are being treated less favourably because of your disability in work (or in seeking work), Unity Law may be able to help. Telephone: 0114 361 0000. Website: www.unity-law.co.uk .
UPDATE:
UPDATE provides general disability-related information to the public and contact details of appropriate local or specialist services on its website.
Telephone: 0131 669 1600. Website: www.update.org.uk  .
3. 
On the web:
Adviceguide:
Citizens Advice provides online information on your rights, including benefits, housing, family matters and employment, and on debt, consumer and legal issues.  Website: www.adviceguide.org.uk .
Disability Rights UK:
Many organisations have advice lines, including specific charities who cover your disability. We maintain a regularly updated list of links to hundreds of organisations. You can view these at www.disabilityrightsuk.org/links.htm .

Homeless UK:
This has an online "services" search facility which enables you to search, by area, for organisations providing benefits and debt advice (you need to type benefits in the "text" box).  Website: www.homelessuk.org .
Legal Services Commission - Community Legal Advice:
This is an online database which enables you to search for legal advisers or solicitors near you. Website: http://legaladviserfinder.justice.gov.uk/AdviserSearch.do
4. 
Written advice:
Disability Rights UK has a series of factsheets that provide basic information about benefits, tax credits, social care and other disability related issues for claimants and advisers. They are free to download by visiting www.disabilityrightsuk.org/factsheets.htm. 

We also have a number of disability related publications from our shop at www.radar-shop.org.uk/.

We would like to thank Disability Rights UK for producing this Factsheet.
Two patients get eye stem cells transplanted to restore sight:

Two people have had stem cells transplanted into their eyes as part of a clinical trial to restore their sight.  The technique has been developed by Scottish specialists to reverse corneal blindness, and it is believed to be the first treatment of its kind in the UK.  Both have corneal blindness, and until now the only treatment was a transplant of cornea tissue from an organ donor.   Sylvia Paton, from Edinburgh was the first person to have the transplant.  It will be several months before doctors will know to what extent the procedure has worked.

Health Secretary Nicola Sturgeon said: "This pioneering new treatment could potentially restore sight and improve the lives of many patients, and it is vital that we continue to invest in innovative projects such as this one.  "Sylvia is a very real example of how corneal blindness can have a dramatic impact and this trial could potentially transform her life".   She added: "If proves to be successful, we could see many more people benefit as a result.”

The procedure - corneal epithelial stem cell transplantation - represents one of the first of a new generation of regenerative therapies.   Medical professionals believe these therapies could transform medicine over the coming decades.  The study which is funded jointly by the UK Stem Cell Foundation and Scottish Enterprise in partnership with the Chief Scientist Office (CSO).

The donor stem cells have been grown by the Scottish National Blood Transfusion Service (SNBTS) and the trial is being run by SNBTS together with NHS Lothian and NHS Greater Glasgow and Clyde.

Source, BBC News Scotland:

I'm Not Laughing:
Report on Seminar in Bolton. By Peter Wilkins.

For some time now I have been attending meetings and seminars on the subject of Disability Hate Crime.   This is when a crime is committed against a person with a disability, and their disability is a motive for the crime.   If this is proved to be the case, then the offender is likely to receive a tougher sentence, similar to the legislation against race crime and homophobia.

On 29 March, 2012, I was asked to attend the "I'm Not Laughing" seminar in Bolton.   I was accompanied by a police officer and an officer from Stockport Council.

The "I'm Not Laughing" initiative was formed a couple of years ago, following an incident when a young couple, both with restricted growth, decided to have a night out in some of Bolton's clubs.   When they started to dance in one of the clubs, some people started poking fun at them, and even went as far as following them out to their taxi, taunting them all the time. 

The theme of the campaign is that people with disabilities have as much right to go out and enjoy themselves as everyone else, and, judging by the reports coming out of Bolton, it has been extremely successful.   This report gives a flavour of what came out of the seminar, which I found to be very informative.

We first heard from a wheelchair user from South Wales.   He had suffered abuse when using public transport, and had also been abused in the street.   He also gave examples such as when he was out with a lady friend, and someone came up to the lady and told her that she was too good-looking to be going out with a "spas".  I think that one of the couple was also hit by the offender.   He gave several examples of similar behaviour when he was out with other ladies.

This man and his experiences became the subject of a Panorama television programme, and a lady producer, who was pretending to be his girl-friend, also was asked, when she went to the toilet, why she was going out with someone in a wheelchair.

A regular theme throughout the seminar was that people with disabilities will contribute a great deal to the town's night time economy if they can feel safe when they are out.

There was a presentation from Safety Net, a group in Yorkshire who are working towards improving life for people with learning disabilities.

We were told about a young boy who has Downs Syndrome, and who had managed to get a job as a chef.   He was really enjoying his work, but then his family noticed changes in his approach to his work.   It turned out that the boy was being bullied on the bus on his way to and from work.   The only way to solve this was for him to get a taxi, but the cost of this meant that it was not worth him going to work, so he had to give the job up.

We heard about "mate crime".   This is when someone appears to be a friend to a person with a disability, but who is actually committing crime against hem by withdrawing extra money from their bank accounts, or stealing from them.   I have heard of people suffering this type of offence from people who are supposed to be their carers.

The West Yorkshire people also told us about the "Safe Place" scheme.   This is to help people who feel vulnerable when they are out and about.   If they feel in need of help or support, they can go into a public place, such as a library or transport interchange, where someone will be designated to look after them until their friends or family arrive to collect them.

A group of people are in discussions with a producer from the television programme "Eastenders", in the hope that they will include a disability hate crime story in this popular television soap.

It was stressed that you should always report disability hate crime.   Even name-calling can result in more serious crimes if it is not dealt with early.   Never feel that you are "bothering" the police with trivia.   They need to know so they can monitor subsequent offences and keep a look-out for them.

People should not shy away from going to the assistance of a person who is being attacked because of their disability.   There is safety in numbers, so it is good if there are a number of people around who can either assist in apprehending the offender, or being called as a witness later.

Pub and club licensees are being trained to look out for signs of disability hate crime.

If a person with a disability commits a hate crime against another person with a disability, then the offender is likely to be treated in the same way as a non-disabled offender, and may similarly receive a tougher sentence.

There is a regular night-time outing arranged in Bolton specifically for people with disabilities, who may still feel unhappy about going out into society.   Apart from providing comfort and entertainment for them, this scheme also often leads to people eventually gaining the confidence to go into mainstream clubs, and we were definitely made aware that Bolton is now a much safer place for people with disabilities who want a good night out.

I am looking forward to continued involvement with Stockport Council and Greater Manchester Police, in their efforts to encourage the reporting of hate crime, and in tackling it when it occurs, so we can all take our rightful place in the community at large.

Adaptations and Gadgets:

Robot sensing and smartphones help blind navigate
Technology that helps robots navigate has another purpose: helping
blind people find their way around

by Helen Knight:

ROBOTS need help navigating their surroundings and sophisticated
location systems to keep track of their position. Now the same
technologies are being adapted to help blind people navigate indoor
and outdoor spaces independently.

One such system, being developed by Edwige Pissaloux and colleagues at
the Institute of Intelligent Systems and Robotics at the Pierre and
Marie Curie University in Paris, France, consists of a pair of glasses
equipped with cameras and sensors like those used in robot
exploration. The system, unveiled at a talk at the Massachusetts
Institute of Technology this month, produces a 3D map of the wearer's
environment and their position within it that is constantly updated
and displayed in a simplified form on a handheld electronic Braille
device. It could eventually allow blind people to make their way,
unaided, wherever they want to go, says Pissaloux. "Navigation for me
means not only being able to move around by avoiding nearby obstacles,
but also to understand how the space is socially organised - for
example, where you are in relation to the pharmacy, library or
intersection," she says.

Two cameras on either side of the glasses generate a 3D image of the
scene. A processor analyses the image, picking out the edges of walls
or objects, which it uses to create a 3D map. The system's collection
of accelerometers and gyroscopes - like those used in robots to
monitor their position - keeps track of the user's location and speed.
This information is combined with the image to determine the user's
position in relation to other objects.

The system generates almost 10 maps per second which are transmitted
to the handheld Braille device to be displayed as a dynamic tactile
map. The Braille pad consists of an 8-centimetre-square grid of 64
taxels - pins with a shape memory alloy spring in the middle. When
heat is applied to the springs, they expand, raising the pins to
represent boundaries. The Braille version of the map is updated fast
enough for a visually-impaired wearer to pass through an area at
walking speed, says Pissaloux. Seth Teller, who develops assistive
technologies at MIT, calls the work exciting and ambitious.

This is not the only robotics project to be re-purposed. Software that
predicts how far a robot has travelled based on information from its
on-board sensors is being modified to track a person's movements based
on their stride length. The low-cost system, being developed by Eelke
Folmer and Kostas Bekris at the University of Nevada in Reno would
help blind people navigate around buildings using just a smartphone.

The new system uses freely available 2D digital indoor maps and the
smartphone's built-in accelerometer and compass. Directions are
provided using synthetic speech. To help the smartphone calibrate and
adjust to a user's individual stride length, the user must initially
use touch to detect the landmarks in their environment, such as
corridor intersections, doors and elevators. The system will be
presented at the IEEE International Conference on Robotics and
Automation in St Paul, Minnesota, in May.

David Ross at the Atlanta Vision Loss Center in Decatur, Georgia,
says that the sensing problems faced by robots and blind people are
similar but there are big differences. "Sensing systems developed for
mobile robots may have some application, but must be adapted
considerably to suit a wide variety of human needs and situations," he
says.

The all-seeing ring. A virtual assistant can help blind people explore their surroundings.  Developed by Suranga Nanayakkara at the MIT's Media Lab, EyeRing consists of a ring equipped with a camera, and headphones. The user  points the ring at an object they are holding and uses voice
commands to say what they need to know - the colour of an item of
clothing, say, or the denomination of paper money. The ring takes a
picture of the object, which is transmitted wirelessly to a cellphone,
where software analyses the image. The required information is then
read out by a synthesised voice. It is being presented at the Conference on Human Factors in Computing Systems in Austin, Texas, in
May.

Support the Federation when shopping online:
NFBUK is recognised as a worthwhile cause on the easyfundraising.org.uk website.  This is a website which links thousands of online retailers with good causes that shoppers want to support.  Anyone who wants to help our organisation can register themselves at www.easyfundraising.org.uk making us, "NFBUK", their cause to support.

Once you are registered, you start your online shopping spree at the easyfundraising website where they have links to lots of retailers. There are plenty of big names to choose from, including Amazon, John Lewis and

Marks and Spencer, and they will donate to your nominated cause based on the money you spend with them.

This is an excellent, no cost way to support the Federation. You can also ask your family and friends to register. 

Bill Campbell said, “I registered and after one or two goes found it very easy to use, you can choose your favourite retailers and the site will highlight them when revisiting the website.”

Finally:  Hopefully, you will have found this newsletter both interesting and informative.  Please keep articles and reports coming for inclusion in future issues. The deadline for the September issue is Tuesday 28th August.
Bill Campbell. Fed News Editor.
N.F.B.U.K. contact details.  NFBUK, Sir John Wilson House, 215 Kirkgate, Wakefield, West Yorkshire, WF1 1JG, Tel: 01924 291313, Email: nfbuk@nfbuk.org .

Disclaimer: Whilst making all reasonable efforts to provide correct information, NFBUK cannot guarantee that the data provided by this Newsletter is accurate in every respect. Contents are passed on for recipient‘s information only, and NFBUK does not endorse and is not responsible or liable for any content, advertising, products, or other materials on or available from included projects, websites or resources.
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